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Resumo:

O presente artigo tem por finalidade descrever as atividades desenvolvidas e os resultados obtidos na 
assessoria de comunicação do Núcleo de Desenvolvimento Educacional (NuDE) do campus São Borja, 
da Universidade Federal do Pampa (UNIPAMPA), realizadas entre março e julho de 2017. O trabalho de 
assessoria foi desenvolvido no componente curricular de Assessoria de Comunicação II, iniciado no 
primeiro semestre de 2017, do Curso de Relações Públicas da UNIPAMPA. A atividade foi precedida 
pelo componente de Planejamento Estratégico de Comunicação e Assessoria de Comunicação I. A partir 
do diagnóstico realizado no NuDE foram propostas ações comunicacionais que tiveram com objetivo 
aproximar o Núcleo dos seus públicos de interesse. A partir da implementação e avaliação das ações 
observou-se que as mesmas contribuíram para a divulgação do NuDE no meio acadêmico e também na 
comunidade são-borjense. O sucesso da implementação do planejamento deve-se a busca incessante de 
compreender o cenário, buscando conhecimento para enfrentar os embates de cada organização.
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(VWH DUWLJR UHIHUH�VH D H[HFXomR GR SODQHMDPHQWR GH FRPXQLFDomR QR 1~FOHR� � � � � � � � � � �

GH 'HVHQYROYLPHQWR (GXFDFLRQDO �1X'(�� GR FDPSXV 6mR %RUMD� GD 8QLYHUVLGDGH� � � � � � � � � �
)HGHUDO GR 3DPSD� 2 UHIHULGR SODQHMDPHQWR IRL HODERUDGR D SDUWLU GR GLDJQyVWLFR� � � � � � � � � � � �
UHDOL]DGR QR SULPHLUR VHPHVWUH GH ����� FRPR SDUWH GR FRPSRQHQWH FXUULFXODU GH� � � � � � � � � � � �
$VVHVVRULD GH &RPXQLFDomR ,,� GR &XUVR GH 5HODo}HV 3~EOLFDV GD 81,3$03$� 2� � � � � � � � � � � �
SODQHMDPHQWR UHDOL]DGR SHOD $VVHVVRULD GH &RPXQLFDomR FRQWHPSORX HVWUDWpJLDV� � � � � � � �
TXH WLQKDP FRPR REMHWLYR DPSOLDU D GLYXOJDomR GDV Do}HV GR 1X'( SDUD D� � � � � � � � � � � � �
FRPXQLGDGH DFDGrPLFD� DOpP GH HVWUHLWDU R UHODFLRQDPHQWR GR Q~FOHR FRP RV VHXV� � � � � � � � � � � �
PDLV GLYHUVRV S~EOLFRV� HP HVSHFLDO� RV GLVFHQWHV GR &DPSXV 6mR %RUMD� GD� � � � � � � � � � � �
8QLYHUVLGDGH )HGHUDO GR 3DPSD� $V UHIHULGDV HVWUDWpJLDV IRUDP HODERUDGDV D SDUWLU� � � � � � � � � � �
GH HQWUHYLVWDV RV VHUYLGRUHV� SHVTXLVDV H DQiOLVHV VREUH D UHDOLGDGH FRPXQLFDFLRQDO� � � � � � � � � � �
GR 1X'(� 2 1X'( p XP VHWRU YLQFXODGR j &RRUGHQDomR $FDGrPLFD GD 8QLYHUVLGDGH� � � � � � � � � � � � �
)HGHUDO GR 3DPSD� UHVSRQViYHO SHOD H[HFXomR GD SROtWLFD GH DVVLVWrQFLD HVWXGDQWLO H� � � � � � � � � � � �
SHOR DSRLR SHGDJyJLFR H SVLFRVVRFLDO QR kPELWR GR &DPSXV 6mR %RUMD H WUDEDOKD GH� � � � � � � � � � � � � �
IRUPD LQWHJUDGD FRP D 3Uy�5HLWRULD GH $VVXQWRV (VWXGDQWLV H &RPXQLWiULRV� � � � � � � � � �
�35$(&�� FRP D 3Uy�5HLWRULD GH *UDGXDomR �352*5$'� H FRP R 1~FOHR GH� � � � � � � � � � � �
,QFOXVmR ���H ���$FHVVLELOLGDGH ����1,Q$����

2 1X'( SRVVXL VXD HVWUXWXUD IRUPDGD SRU WUrV GLYLV}HV� VHQGR HODV� DSRLR� � � � � � � � � � � �
SHGDJyJLFR� DSRLR SVLFRVVRFLDO H DVVLVWrQFLD HVWXGDQWLO� $WHQGH� SRU DQR�� � � � � � � � �
DSUR[LPDGDPHQWH� ��� DOXQRV� $R UHDOL]DU R �EULHILQJ FRP R FOLHQWH� REVHUYDPRV TXH� � � � � � � � � � � �
D FRPXQLFDomR LQWHUQD HUD UHDOL]DGD GH IRUPD VLPSOHV H GLUHWD� YLD UDPDO WHOHI{QLFR�� � � � � � � � � � � � �
H�PDLOV� PHPRUDQGRV H �)DFHERRN� &RP UHODomR j FRPXQLFDomR H[WHUQD� Ki D IDOWD� � � � � � � � � � � �
GH FRQKHFLPHQWR GRV DOXQRV VREUH DV GHPDLV Do}HV GD GLYLVmR GH DVVLVWrQFLD� � � � � � � � � � � �
HVWXGDQWLO H� WHQGR HP YLVWD HVWD GHPDQGD� IRUDP HODERUDGDV Do}HV YLVDQGR D� � � � � � � � � � � �
H[WHUQDOLGDGH GR Q~FOHR� GH IRUPD D JHUDU YLVLELOLGDGH H WUDQVPLWLU LQIRUPDomR SDUD� � � � � � � � � � � �
RV ���VHXV���S~EOLFRV�DOYR��

�����0(72'2/2*,$��
$SyV DV HWDSDV GH GLDJQyVWLFR H SODQHMDPHQWR� IRUDP UHDOL]DGDV DV VHJXLQWHV� � � � � � � � � � �

Do}HV��
�������5HFHSomR���H ���DFROKLPHQWR���GRV ���HVWXGDQWHV ���LQJUHVVDQWHV�

$ UHFHSomR H DFROKLPHQWR DRV GLVFHQWHV IRL UHDOL]DGD QR GLD � GH PDUoR GH� � � � � � � � � � � � � �
����� RUJDQL]DGD SHOR 1X'(� FRP D SDUWLFLSDomR GRV GLUHWyULRV DFDGrPLFRV GR� � � � � � � � � � �
FDPSXV����DWUDYpV ���GH ���XPD ���FRPLVVmR ���GH ���UHFHSomR� )RL RUJDQL]DGR XP &LW\ 7RXU�� � � � �
YLVDQGR PRVWUDU DRV GLVFHQWHV GH IRUD GD FLGDGH� RV SULQFLSDLV SRQWRV WXUtVWLFRV GH� � � � � � � � � � � � �
6mR %RUMD� DOpP GH OXJDUHV SDUD SDVVHDU� ID]HU FRPSUDV� UHDOL]DU FRQVXOWDV PpGLFDV�� � � � � � � � � � � �
HQWUH RXWURV� ( SRU ILP� WDPEpP FRP R REMHWLYR GH LQWHJUDomR� UHDOL]DPRV PDWHDGDV� � � � � � � � � � � � �
GH UHFHSomR HP XPD SUDoD GD FLGDGH� FRP P~VLFD DF~VWLFD� SDUD RIHUHFHU XP� � � � � � � � � � � � �
DPELHQWH ���GH ���GHVFRQWUDomR ���H ���LQWHUDomR ���HQWUH ���D ���FRPXQLGDGH ���DFDGrPLFD ���H ���ORFDO��

�������&RQIHFomR���GH ���WXWRULDLV ���H ���SDVVR���D ���SDVVR�

�7UDEDOKR GHVHQYROYLGR QR FRPSRQHQWH FXUULFXODU GH $VVHVVRULD GH &RPXQLFDomR OO� GR &XUVR GH� � � � � � � � � � � � �
5HODo}HV���3~EOLFDV���GD ���8QLYHUVLGDGH���)HGHUDO ���GR ���3DPSD ����81,3$03$����FDPSXV���6mR ���%RUMD����
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9LVDQGR HOXFLGDU DV G~YLGDV GRV GLVFHQWHV VREUH DV SULQFLSDLV SODWDIRUPDV� � � � � � � � � � �
GLJLWDLV GD XQLYHUVLGDGH IRUDP FULDGRV WXWRULDLV� WDLV FRPR� WURFD GH VHQKD QR VLVWHPD� � � � � � � � � � � � �
GH *HVWmR 8QLILFDGD GH 5HFXUVRV ,QVWLWXFLRQDLV �*85,�� YHULILFDU SUHVHQoD QDV DXODV�� � � � � � � � � � �
FRQVXOWDU SODQR GH HQVLQR� SHVTXLVDU QR DFHUYR GD ELEOLRWHFD� XWLOL]DU R PRRGOH� HQWUH� � � � � � � � � � � � �
RXWUDV IHUUDPHQWDV� 2V WXWRULDLV IRUDP HODERUDGRV SDUD DPSOLDU D FRPXQLFDomR FRP� � � � � � � � � � �
R S~EOLFR GH LQWHUHVVH H RWLPL]DU R WHPSR GH UHVSRVWD GRV TXHVWLRQDPHQWRV SDUD R� � � � � � � � � � � � � �
1X'( VREUH DV IHUUDPHQWDV GLJLWDLV GD XQLYHUVLGDGH� TXH HUDP DSUR[LPDGDPHQWH� � � � � � � � � �
��� ���GDV ���G~YLGDV ���IUHTXHQWHV����VHJXQGR ���R ���VHUYLGRU ���UHVSRQViYHO ���SHOD ���GLYLVmR��

$ 8QLYHUVLGDGH )HGHUDO GR 3DPSD SRVVXL GLYHUVDV IHUUDPHQWDV SDUD VH� � � � � � � � � �
UHODFLRQDU FRP RV DOXQRV GD XQLYHUVLGDGH� HQWUH HODV� R 3RUWDO GR $OXQR� QR VLWH GD� � � � � � � � � � � � � � �
LQVWLWXLomR� RQGH RV GLVFHQWHV DFHVVDP VXD PDWUtFXOD� VHXV GDGRV FDGDVWUDLV� HQWUH� � � � � � � � � � �
RXWURV GRFXPHQWRV UHODWLYRV j YLGD DFDGrPLFD� 1R VLWH Ki� WDPEpP� D IHUUDPHQWD GH� � � � � � � � � � � � �
*HVWmR 8QLILFDGD GH 5HFXUVRV ,QVWLWXFLRQDLV � *85,� RQGH RV DOXQRV YHHP R GLiULR� � � � � � � � � � � � �
GH FODVVH� D IUHTXrQFLD QRV FRPSRQHQWHV FXUULFXODUHV PDWULFXODGRV� HQWUH RXWUDV� � � � � � � � � �
RSo}HV� 3RU KDYHU WDQWDV IHUUDPHQWDV� RV QRYRV DOXQRV SRVVXHP GLILFXOGDGHV HP� � � � � � � � � � �
XWLOL]i�ODV� (� YLVDQGR DX[LOLDU RV DOXQRV QD XWLOL]DomR GHVWDV SODWDIRUPDV GLJLWDLV�� � � � � � � � � � �
IRUDP SODQHMDGDV RILFLQDV SDUD RV DOXQRV LQJUHVVDQWHV� UHDOL]DGDV HP FDGD FXUVR�� � � � � � � � � � �
3DUWLFLSDUDP GD RILFLQD� DSUR[LPDGDPHQWH� �� GLVFHQWHV� GRV FXUVRV GH 5HODo}HV� � � � � � � � � �
3~EOLFDV���H ���6HUYLoR ���6RFLDO���

�������&LFOR���GH ���RILFLQDV ���SDUD ���XQLYHUVLWiULRV�

$SyV FRQYHUVDV FRP R VHUYLGRU UHVSRQViYHO SHOD GLYLVmR GH $VVLVWrQFLD� � � � � � � � � �
(VWXGDQWLO GR 1X'(� IRL FRQVWDWDGR TXH RV XQLYHUVLWiULRV WLQKDP D QHFHVVLGDGH GH� � � � � � � � � � � �
DWLYLGDGHV TXH WRUQDVVHP PDLV DFHVVtYHLV LQIRUPDo}HV VREUH DVVXQWRV GR FRWLGLDQR�� � � � � � � � � �
FRPR� FRQWUROH GH JDVWRV� KiELWRV DOLPHQWDUHV� LQLFLDomR FLHQWtILFD H XWLOL]DomR GD� � � � � � � � � � �
SODWDIRUPD /DWWHV� $V RILFLQDV IRUDP GLYXOJDGDV QD SiJLQD GR 1X'( H QR EROHWLP� � � � � � � � � � � � �
LQIRUPDWLYR GD 'LUHomR GR FDPSXV� $OpP GLVVR� IRL FULDGR XP SDGUmR GH SHoDV� � � � � � � � � � � � �
JUiILFDV SDUD D GLYXOJDomR GDV PHVPDV� $V RILFLQDV FRQWDUDP FRP FHUFD GH ��� � � � � � � � � � � � �
DOXQRV ���SDUWLFLSDQWHV ���HP���FDGD ���HGLomR���

�������5HYLWDOL]DomR���GR���PXUDO���GR���1X'(�

2 1X'( SRVVXL XP PXUDO TXH ILFD ORFDOL]DGR QR SULPHLUR DQGDU GR FDPSXV ,� � � � � � � � � � � � � �
GD 8QLSDPSD 6mR %RUMD TXH p XWLOL]DGR SDUD LQIRUPDU RV DOXQRV VREUH RV UHVXOWDGRV� � � � � � � � � � � � � �
GR 3ODQR GH 3HUPDQrQFLD H WRGDV DV Do}HV GHVHQYROYLGDV SHOR Q~FOHR� $� � � � � � � � � � � �
ORFDOL]DomR GR PXUDO p ERD� SRLV ILFD SHUWR GR �KDOO �GH HQWUDGD GD XQLYHUVLGDGH�� � � � � � � � � � � � � �
SRUpP� SRU ILFDU DR ODGR GH RXWURV PXUDLV GH DYLVRV� QmR VH GHVWDFDYD� 3RU VHU XPD� � � � � � � � � � � � � � � �
HVWUDWpJLD GH FRPXQLFDomR� UHVROYHPRV UHIRUPi�OR SDUD FKDPDU PDLV DWHQomR GR� � � � � � � � � �
S~EOLFR DRV DYLVRV DOL H[SRVWRV� $GLFLRQDPRV OHWUDV HP �(�9�$ SDUD LGHQWLILFi�OR H� � � � � � � � � � � �
DFUHVFHQWDPRV �717V �QDV ERUGDV FRP D FRU YHUGH SDUD UHPHWHU D LGHQWLGDGH YLVXDO� � � � � � � � � � � � �
GR ���Q~FOHR���

�������3URMHWR���9RX���GH ���%LNH�

$ SDUWLU GDV LQDXJXUDo}HV GDV FLFOR IDL[DV QDV SULQFLSDLV DYHQLGDV GH DFHVVR� � � � � � � � � � � �
j XQLYHUVLGDGH� DXPHQWRX VLJQLILFDWLYDPHQWH D TXDQWLGDGH GH DOXQRV TXH XWLOL]DYDP� � � � � � � � � �
D ELFLFOHWD FRPR PHLR GH ORFRPRomR SDUD D 8QLSDPSD� $ SDUWLU GLVVR IRL FULDGR XP� � � � � � � � � � � � � � �
JUXSR QR DSOLFDWLYR �:KDWV$SS SDUD RV DOXQRV WURFDUHP LQIRUPDo}HV H FRPXQLFDUHP� � � � � � � � � � �
TXDQGR HVWmR LQGR RX YROWDQGR GD XQLYHUVLGDGH H WDPEpP� GHEDWHU DVVXQWRV� � � � � � � � � � �
YROWDGRV DR FLFOLVPR HP 6mR %RUMD� SRVVLELOLWDQGR D XQLmR GRV PHVPRV VREUH WHPDV� � � � � � � � � � � � �
FRPXQV� 1RPLQDPRV R SURMHWR GH 9RX GH %LNH� &ULDPRV D LGHQWLGDGH YLVXDO H� � � � � � � � � � � � �
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IL]HPRV D GLYXOJDomR GR PHVPR FRP �UHOHDVHV �QR EROHWLP LQIRUPDWLYR GD GLUHomR GR� � � � � � � � � � � � �
&DPSXV ���H ���QR ���MRUQDO ���ORFDO ���)ROKD ���GH ���6mR ���%RUMD���

�����5(68/7$'26���H ���',6&866­2��
$ SDUWLU GDV Do}HV UHDOL]DGDV REVHUYDPRV TXH D $VVHVVRULD GH &RPXQLFDomR� � � � � � � � � � �

GR 1X'( SRVVLELOLWRX XP DXPHQWR QD YLVLELOLGDGH GR VHWRU SHUDQWH D FRPXQLGDGH� � � � � � � � � � � �
DFDGrPLFD� EHP FRPR R DXPHQWR GH SDUWLFLSDomR HP VXDV DWLYLGDGHV H HYHQWRV� � � � � � � � � � � �
UHDOL]DGRV��

3DUD D UHDOL]DomR GD RILFLQD GH WXWRULDLV GH SDVVR D SDVVR� IRUDP EXVFDGDV� � � � � � � � � � � � �
SDUFHULDV FRP RV 'LUHWyULRV $FDGrPLFRV H DV $VVHVVRULDV GH &RPXQLFDomR GRV� � � � � � � � � � �
&XUVRV GH -RUQDOLVPR� &LrQFLDV +XPDQDV� &LrQFLDV 6RFLDLV � &LrQFLD 3ROtWLFD�� � � � � � � � � �
3XEOLFLGDGH H 3URSDJDQGD� 5HODo}HV 3~EOLFDV H 6HUYLoR 6RFLDO� 3DUWLFLSDUDP GD� � � � � � � � � �
RILFLQD� DSUR[LPDGDPHQWH� �� GLVFHQWHV� 2 WXWRULDO SDUD D WURFD GH VHQKD IRL� � � � � � � � � � � �
SXEOLFDGR QD SiJLQD GR �)DFHERRN � RQGH DOFDQoRX ��� SHVVRDV� 2V RXWURV WLSRV GH� � � � � � � � � � � � �

�

WXWRULDLV IRUDP GLVSRQLELOL]DGRV HP DUTXLYRV GLJLWDLV� QR IRUPDWR 3')� SDUD D GLYLVmR� � � � � � � � � � � �
XWLOL]DU TXDQGR IRU QHFHVViULR H VROLFLWDGR� 'HVVD IRUPD� DV G~YLGDV QD SiJLQD GR� � � � � � � � � � � � �
1X'(���VREUH ���HVVH ���DVVXQWR ���GLPLQXtUDP���

2 FLFOR GH RILFLQDV SDUD XQLYHUVLWiULRV� FRQWRX FRP FHUFD GH �� DOXQRV� � � � � � � � � � � � �
SDUWLFLSDQWHV� $R ILQDO GD ~OWLPD RILFLQD� HFRQRPLD GRPpVWLFD� DSOLFDPRV XPD� � � � � � � � � �
SHVTXLVD GH VDWLVIDomR �RQOLQH VREUH HVWH FLFOR� RQGH �� DOXQRV SDUWLFLSDQWHV� � � � � � � � � � �
UHVSRQGHUDP� $ SHVTXLVD HVWDYD HVWUXWXUDGD GD VHJXLQWH IRUPD� GXDV SHUJXQWDV� � � � � � � � � �
IHFKDGDV VREUH RUJDQL]DomR H GLYXOJDomR� H XPD SHUJXQWD DEHUWD VROLFLWDQGR� � � � � � � � � �
VXJHVW}HV SDUD DV SUy[LPDV RILFLQDV� 1R TXH GL] UHVSHLWR j RUJDQL]DomR GDV RILFLQDV�� � � � � � � � � � � � �
��� GRV UHVSRQGHQWHV DYDOLDUDP FRPR ³yWLPD´� ���� FRPR ³ERD´ H ���� FRPR� � � � � � � � � � � �
³LQGLIHUHQWH´� 6REUH D GLYXOJDomR GDV RILFLQDV� ����� FODVVLILFDUDP FRPR ³yWLPD´�� � � � � � � � � �
��� FRPR ³ERD´� ���� FRPR ³LQGLIHUHQWH´ H ��� FRPR ³UXLP´� $R ILQDO GD SHVTXLVD�� � � � � � � � � � � � � �
SHGLPRV SDUD RV SDUWLFLSDQWHV GHL[DUHP VXJHVW}HV SDUD DV SUy[LPDV HGLo}HV TXH�� � � � � � � � � � �
HP VXD PDLRULD� SHGLUDP SDUD DPSOLDU D GLYXOJDomR GDV PHVPDV� RXWURV GHL[DUDP� � � � � � � � � � � �
HORJLRV SHOD LQLFLDWLYD� DOpP GH LGHLDV GH WHPDV FRPR� IRWRJUDILD� FRPR UHDOL]DU H� � � � � � � � � � � � �
IRUPDWDU WUDEDOKRV DFDGrPLFRV� IRUPDV GH LQWHUFkPELR� PRELOLGDGH DFDGrPLFD H� � � � � � � � �
RUJDQL]DomR ���GH ���WUDEDOKRV ���DFDGrPLFRV���

5HIHUHQWH jV DWLYLGDGHV GH DVVHVVRULD GH LPSUHQVD UHDOL]DGD� IRUDP� � � � � � � � �
SXEOLFDGRV �� �UHOHDVHV �� GLYXOJDGRV QR MRUQDO ORFDO )ROKD GH 6mR %RUMD� %ROHWLP� � � � � � � � � � � �
,QIRUPDWLYR GD 'LUHomR GR &DPSXV H QR %ROHWLP GR &XUVR GH 5HODo}HV 3~EOLFDV�� � � � � � � � � � � � �
LQIRUPDQGR D FRPXQLGDGH ORFDO H D FRPXQLGDGH DFDGrPLFD VREUH RV HYHQWRV H� � � � � � � � � � � �
Do}HV SURPRYLGRV H UHDOL]DGRV SHOR 1X'(� 2 YDORU FRQVHJXLGR HP PtGLD� � � � � � � � � � �
HVSRQWkQHD QR MRUQDO ORFDO )ROKD GH 6mR %RUMD IRL GH� DSUR[LPDGDPHQWH� 5�� � � � � � � � � � � �
����������

1D FRPXQLFDomR GLJLWDO DWUDYpV GD SiJLQD QR �)DFHERRN �� IL]HPRV ��� � � � � � � � � �
SXEOLFDo}HV QD SiJLQD GR 1X'( � VHQGR HODV SXEOLFDo}HV GH GLYXOJDomR GH HYHQWR�� � � � � � � � � � � � �
GLYXOJDomR GRV UHVXOWDGRV H LQIRUPDo}HV VREUH R 3ODQR 3HUPDQrQFLD ����� DOpP GH� � � � � � � � � � � �
WRGDV DV Do}HV GHVHQYROYLGDV SHOR Q~FOHR GXUDQWH RV TXDWUR PHVHV GH DVVHVVRULD� � � � � � � � � � � �
GH FRPXQLFDomR� &RQVHJXLPRV XP DXPHQWR GH ��� FXUWLGDV ����� HP TXDWUR� � � � � � � � � � �

�
���'LVSRQtYHO ���HP��
��KWWSV���ZZZ�IDFHERRN�FRP�1XFOHRGH'HVHQYROYLPHQWR(GXFDFLRQDO6%�SRVWV������������������!��
$FHVVR ���HP����� ���GH ���DJRVWR ���GH ���������
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PHVHV GH DGPLQLVWUDomR GD SiJLQD� ( R DOFDQFH HP SXEOLFDo}HV TXH HUD GH ���� � � � � � � � � � � � � �
SDVVRX ���SDUD �������������DXPHQWDQGR ���������
�
�����&216,'(5$d®(6���),1$,6��

3RGHPRV FRQFOXLU TXH WUDEDOKDU FRP D GLYLVmR GH DVVLVWrQFLD HVWXGDQWLO GR� � � � � � � � � � �
1~FOHR GH 'HVHQYROYLPHQWR (GXFDFLRQDO IRL HQULTXHFHGRU� SRLV� DSUHQGHPRV� QD� � � � � � � � �
SUiWLFD� FRPR UHDOPHQWH IXQFLRQD XPD RUJDQL]DomR H VXDV SULQFLSDLV GHPDQGDV H�� � � � � � � � � � �
WDPEpP� FRPR D FRPXQLFDomR SRGH IDFLOLWDU RV IOX[RV H RV SURFHVVRV GDV PHVPDV�� � � � � � � � � � � � �
$ IDFLOLGDGH HP WUDEDOKDU FRP R 1X'(� VH GHX� SRLV WUDWiYDPRV GLUHWDPHQWH FRP R� � � � � � � � � � � � � �
VHUYLGRU UHVSRQViYHO SHOD GLYLVmR� IDFLOLWDQGR D WURFD GH LQIRUPDo}HV H R� � � � � � � � � � �
SODQHMDPHQWR GDV DWLYLGDGHV� $LQGD� DV SURSRVLo}HV GD DVVHVVRULD IRUDP �RXYLGDV H� � � � � � � � � � �
FRQVLGHUDGDV H VHPSUH SXGHPRV FRQWDU FRP VXD RULHQWDomR TXDQWR jV� � � � � � � � � �
FDUDFWHUtVWLFDV RSHUDFLRQDLV GH XP yUJmR S~EOLFR� 1mR WLYHPRV SUREOHPDV HP� � � � � � � � � �
H[HUFHU QRVVDV IXQo}HV GHQWUR GD LQVWLWXLomR H D UHDOL]DomR GH FDGD DomR WDPEpP� � � � � � � � � � � � �
VH ���GHYH ���DR ���ERP ���UHODFLRQDPHQWR ���HQWUH ���D ���DVVHVVRULD ���GH ���FRPXQLFDomR ���H ���R ���1~FOHR��

3RU ILP� GHVWDFDPRV TXH �D $VVHVVRULD GH &RPXQLFDomR IRL IXQGDPHQWDO SDUD� � � � � � � � � � �
R 1X'( SRLV SHUPLWLX TXH HOH VH UHODFLRQDVVH FRP PDLV SUR[LPLGDGH GRV VHXV� � � � � � � � � � � � �
S~EOLFRV GH LQWHUHVVH� DOpP GH SURSRU Do}HV H DWLYLGDGHV TXH SURSLFLDVVHP D� � � � � � � � � � � �
SDUWLFLSDomR H D LQWHUDomR GR 1~FOHR FRP D FRPXQLGDGH DFDGrPLFD� 6DEHPRV TXH�� � � � � � � � � � � �
DSHVDU GRV LPSUHYLVWRV� WRGDV DV RUJDQL]Do}HV WrP VXDV SHFXOLDULGDGHV�� � � � � � � � �
WRUQDQGR�DV ~QLFDV� ID]HQGR FRP TXH D kQVLD GH FRPSUHHQGHU R FHQiULR VHMD FDGD� � � � � � � � � � � � �
YH] PDLRU H D EXVFD GH FRQKHFLPHQWR SDUD HQIUHQWDU RV HPEDWHV GH FDGD� � � � � � � � � � � � �
RUJDQL]DomR ���VHMD ���FRQVWDQWH��
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�
'875$� 0DUFRV� �$VVHVVRULD GH ,PSUHQVD FRPR )HUUDPHQWD GH 0DUNHWLQJ�� $UWLJR� � � � � � � � � �
GLVSRQtYHO HP� KWWS���ZZZ�SHQVDQGRPDUNHWLQJ�FRP�KRPH�LG���KWPO� ����� $FHVVDGR� � � � �
HP������ ���GH ���PDLR ���GH ���������
)$5,$6� $OEHUWR /XL] �RUJ��� �5HODo}HV 3~EOLFDV HVWUDWpJLFDV� 7pFQLFDV� FRQFHLWRV� � � � � � � � �
H ���LQVWUXPHQWRV����6mR ���3DXOR����6XPPXV�����������

)(55$&&,Ô����-�6�6�����3URPRomR���GH ���9HQGDV�����6mR ���3DXOR����0DNURQ ���%RRNV�����������
)5$1d$� )iELR� �-RUQDO PXUDO�� D QRYD H HILFLHQWH RSomR� 2ULJLQDOPHQWH SXEOLFDGR� � � � � � � � � � �
QR &DWiORJR %UDVLOHLUR GH 3URILVVLRQDLV GH 5HODo}HV 3~EOLFDV� 6mR 3DXOR� Y� ��� S�� � � � � � � � � � � � �
�����������GH]������������HGLWDGR ���SHOR ���&215(53����� ���5HJLmR ���± ���6mR ���3DXOR�3DUDQi��

*87,(55(=� )RUWHV� :DOG\U� �5HODo}HV 3~EOLFDV � �SURFHVVRV� IXQo}HV� WHFQRORJLD H� � � � � � � � � �
HVWUDWpJLDV����� ���HG����6mR ���3DXOR����6XPPXV����������

.816&+� 0DUJDULGD 0� .� �RUJ��� �2EWHQGR UHVXOWDGRV FRP UHODo}HV S~EOLFDV �� ��� � � � � � � � � � �
HG����6mR ���3DXOR����&HQJDJH ���/HDUQLQJ�����������
�


