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Resumo:

Neste trabalho iremos apresentar o "PET Ajuda", que consiste em um projeto de ensino voltado para todos os grupos do 
Programa de Educação Tutorial da Universidade Federal de Santa Maria e tem a finalidade de capacitar bolsistas dos grupos 
PET de diferentes áreas sobre noções básicas de comunicação. A ideia para sua criação surgiu após a análise dos produtos 
comunicacionais produzidos pelos outros grupos PETs, quando percebemos uma oportunidade em potencializá-los: a partir do 
compartilhamento do nosso conhecimento técnico, nas áreas de relações públicas, jornalismo e publicidade e propaganda, 
poderíamos contribuir com a melhora de seus desempenhos. Temos como objetivo principal estender nossos conhecimentos 
técnicos a outros cursos, realizando atividades que envolvam as 3 áreas do PET Comunicação Social. Assim, elaboramos 
quatro oficinas durante o semestre: oficina de mídias digitais, linguagem jornalística, direção de arte para iniciantes e gestão 
de eventos. Com estas atividades esperamos que os petianos dos demais grupos PETs tenham adquirido uma noção básica dos 
conteúdos comunicacionais a fim de agregar em suas produções. Acreditamos que este projeto pode, como consequência, 
contribuir também com a comunidade externa visto que, embora seja uma atividade de ensino, colaboramos com as atividades 
extensionistas dos grupos PETS.
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2 3URMHWR ³3(7 $MXGD´ FRQVLVWH HP XP SURMHWR GH HQVLQR FULDGR SHOR 3(7� � � � � � � � � � � � �

&RPXQLFDomR 6RFLDO GD 8QLYHUVLGDGH )HGHUDO GH 6DQWD 0DULD YROWDGR SDUD RV RXWURV� � � � � � � � � � � �

JUXSRV 3(7V GD LQVWLWXLomR� FRP D ILQDOLGDGH GH FDSDFLWDU VHXV LQWHJUDQWHV FRP� � � � � � � � � � � �

QRo}HV EiVLFDV GH FRPXQLFDomR� 2 SURMHWR VXUJLX DSyV XPD REVHUYDomR GRV� � � � � � � � � � �

SURGXWRV FRPXQLFDFLRQDLV GRV RXWURV JUXSRV 3(7V GD LQVWLWXLomR� HP TXH� � � � � � � � � �

HQ[HUJDPRV XPD RSRUWXQLGDGH GH SRWHQFLDOL]i�ORV� D SDUWLU GR FRPSDUWLOKDPHQWR GR� � � � � � � � � �

QRVVR FRQKHFLPHQWR WpFQLFR� QDV iUHDV GH UHODo}HV S~EOLFDV� MRUQDOLVPR H� � � � � � � � � �

SXEOLFLGDGH H SURSDJDQGD� SRGHUtDPRV FRQWULEXLU FRP D PHOKRUD GH VHXV� � � � � � � � � �

GHVHPSHQKRV� �$FUHGLWD�VH TXH� SRU PDLV TXH VHMD XPD DWLYLGDGH GH HQVLQR� R� � � � � � � � � � � �

SURMHWR HVWDUi FRODERUDQGR WDPEpP FRP RV UHVXOWDGRV GH DWLYLGDGHV H[WHQVLRQLVWDV� � � � � � � � � �

GHVWHV JUXSRV� 6HQGR DVVLP� HVWH SURMHWR SRGH� FRPR FRQVHTXrQFLD� DMXGDU D� � � � � � � � � � �

FRPXQLGDGH GH IRUD GD XQLYHUVLGDGH� 7rP�VH FRPR REMHWLYRV GHVVH SURMHWR HVWHQGHU� � � � � � � � � � �

RV FRQKHFLPHQWRV WpFQLFRV GRV FXUVRV GH &RPXQLFDomR 6RFLDO D RXWURV FXUVRV H� � � � � � � � � � � �

UHDOL]DU DWLYLGDGHV TXH HQYROYDP DV iUHDV GR 3(7 &RPXQLFDomR 6RFLDO �3XEOLFLGDGH� � � � � � � � � � �

H ���3URSDJDQGD����-RUQDOLVPR ���H ���5HODo}HV���3~EOLFDV����

�
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�

'HFLGLX�VH UHDOL]DU TXDWUR RILFLQDV GXUDQWH R SULPHLUR VHPHVWUH GH ������ � � � � � � � � �

VHQGR HODV� 2ILFLQD GH 0tGLDV 'LJLWDLV� 2ILFLQD GH /LQJXDJHP -RUQDOtVWLFD� 2ILFLQD GH� � � � � � � � � � � �

'LUHomR GH $UWH ,QLFLDQWH H 2ILFLQD GH *HVWmR GH (YHQWRV� (VWDV IRUDP RUJDQL]DGDV� � � � � � � � � � � � �

XPD HP FDGD PrV� SDUWLQGR GH PDUoR DWp MXQKR� &DGD RILFLQD ILFRX VRE� � � � � � � � � � � � �

UHVSRQVDELOLGDGH GH WUrV SHWLDQRV� WRGRV HOHV LQVHULGRV GHQWUR GD iUHD WHPD GD� � � � � � � � � � � �

RILFLQD� (VVHV IRUDP UHVSRQViYHLV SRU SHVTXLVDU H VHOHFLRQDU R PHOKRU FRQWH~GR D� � � � � � � � � � � �

VHU DERUGDGR QR GLD� OHYDQGR HP FRQVLGHUDomR WRGDV DV FDUDFWHUtVWLFDV GR S~EOLFR�� � � � � � � � � � � �

EHP ���FRPR ���R ���WHPSR ���Pi[LPR ���GH ���GXUDomR ���GD ���RILFLQD���

$ SULPHLUD RILFLQD IRL D GH 0tGLDV 'LJLWDLV TXH WLQKD FRPR IRFR R XVR H� � � � � � � � � � � � � � �

FRPSRUWDPHQWR QDV UHGHV VRFLDLV� HP HVSHFLDO QD SODWDIRUPD )DFHERRN� YLVWR TXH� � � � � � � � � � �

HVVD p D PDLV XVDGD HQWUH RV JUXSRV 3(7V� 'H PDQHLUD EHP REMHWLYD� UHDOL]RX�VH� � � � � � � � � � � � � �

XP DSDQKDGR GD LPSRUWkQFLD GHVVD UHGH VRFLDO� R TXH VH GHYH RX QmR ID]HU QHOD� RV� � � � � � � � � � � � � � � �

KRUiULRV HP TXH DV SXEOLFDo}HV JHUDP PDLV HQJDMDPHQWR� FRPR IDODU H XVi�OD SDUD� � � � � � � � � � � � �

R EHP GR JUXSR� HQWUH RXWURV DVVXQWRV� $OLQKDGR D LVVR� IRUDP DSUHVHQWDGRV DOJXQV� � � � � � � � � � � � �



SURJUDPDV GH HGLomR GH IiFLO PDQXVHLR TXH SRGHULDP VHU ~WHLV SDUD D FULDomR GH� � � � � � � � � � � � � �

FRQWH~GR SDUD VXDV SiJLQDV� (VSHUD�VH TXH� FRP HVWD DWLYLGDGH� RV SHWLDQRV� � � � � � � � � � �

SUHVHQWHV GRV GHPDLV JUXSRV 3(7V GD 8)60 WHQKDP DGTXLULGR XPD QRomR EiVLFD� � � � � � � � � � � �

GR FRPSRUWDPHQWR TXH GHYH VHU DGRWDGR QDV UHGHV VRFLDLV� EHP FRPR R XVR GH� � � � � � � � � � � � � �

VLWHV���H ���IHUUDPHQWDV ���TXH ���DMXGHP���QHVVD ���SUiWLFD��

(P VHJXLGD� IRL UHDOL]DGD D RILFLQD GH /LQJXDJHP -RUQDOtVWLFD� YROWDGD SDUD R� � � � � � � � � � � �

DSHUIHLoRDPHQWR GD UHGDomR IHLWD SHORV SHWLDQRV SUHVHQWHV HP VXDV DUWHV JUiILFDV�� � � � � � � � � � �

SXEOLFDo}HV SDUD SiJLQDV� SDUD PDWpULDV HP VLWH H MRUQDLV� HWF� 2 UHVXOWDGR� � � � � � � � � � � �

HVSHUDGR GD DWLYLGDGH p TXH R S~EOLFR SUHVHQWH WHQKD DGTXLULGR XPD QRomR EiVLFD� � � � � � � � � � � � �

UHIHUHQWH D ERD UHGDomR QDV VXDV FULDo}HV GH FRQWH~GR SDUD TXDOTXHU PHLR RX� � � � � � � � � � � � �

SODWDIRUPD��

$ WHUFHLUD RILFLQD IRL D GH 'LUHomR GH $UWH SDUD ,QLFLDQWHV� FXMR REMHWLYR HUD R� � � � � � � � � � � � � � �

HQVLQR GD FULDomR H PRQWDJHP GH SHoDV SDUD DV UHGHV VRFLDLV H GHPDLV WUDEDOKRV� � � � � � � � � � � � � �

JUiILFRV TXH RV JUXSRV 3(7V SUHFLVDVVHP� GDQGR DWHQomR D WRGRV RV FXLGDGRV� � � � � � � � � � � �

HVWpWLFRV H FRPXQLFDFLRQDLV TXH GHYHP VHU OHYDGRV HP FRQWD SDUD WDLV� (VSHUD�VH� � � � � � � � � � � �

TXH R S~EOLFR SUHVHQWH QD DWLYLGDGH SRVVD DGTXLULU XPD QRomR EiVLFD GH FRPR FULDU� � � � � � � � � � � � � �

XPD SHoD JUiILFD� RV FXLGDGRV GXUDQWH HVVD FULDomR� RV WDPDQKRV TXH FDGD UHGH� � � � � � � � � � � � �

VRFLDO FRPSRUWD� DVVLP FRPR RV SURJUDPDV PDLV UHFRPHQGDGRV SDUD DMXGDU QHVVD� � � � � � � � � � �

HODERUDomR ���GH ���FRQWH~GR��

3DUD ILQDOL]DU� IRL UHDOL]DGD D RILFLQD GH *HVWmR GH (YHQWRV TXH OHYRX HP� � � � � � � � � � � � �

FRQVLGHUDomR R DOWR Q~PHUR GH HYHQWRV TXH RV JUXSRV 3(7V RUJDQL]DP DR ORQJR GR� � � � � � � � � � � � � �

DQR� H WLQKD FRPR REMHWLYR DX[LOLDU XP SRXFR PDLV QD RUJDQL]DomR GHVVHV�� � � � � � � � � � � �

FRPHoDQGR SHOR SUp HYHQWR� HYHQWR H WHUPLQDQGR FRP R SyV HYHQWR� &RP HVWD� � � � � � � � � � � � �

DWLYLGDGH� HVSHUD�VH TXH R S~EOLFR SUHVHQWH SRVVD DGTXLULU XPD QRomR EiVLFD GH� � � � � � � � � � � �

WRGRV RV FXLGDGRV D VHUHP WRPDGRV QD RUJDQL]DomR GH XP HYHQWR H HQWHQGHU D� � � � � � � � � � � � � �

LPSRUWkQFLD GH XP ERP SODQHMDPHQWR SDUD HVVDV DWLYLGDGHV� EHP FRPR D GH XP� � � � � � � � � � � � �

SODQR ���%��
�
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$V WHFQRORJLDV FRQWHPSRUkQHDV HVWmR VHPSUH HP PXWDomR� 6RE D PHVPD� � � � � � � � � �

yWLFD� SRGHPRV FRQFOXLU TXH D FRPXQLFDomR WDQJHQFLD HVWH FDPLQKR� WHQGR HP YLVWD� � � � � � � � � � � �

TXH DWXDOPHQWH RV PDLRUHV tQGLFHV GH DFHVVR j LQIRUPDomR VH GmR DWUDYpV GDV� � � � � � � � � � � � �

WHFQRORJLDV GLJLWDLV� 'H DFRUGR FRP .XQVFK ������ SiJ� ����� ³WRGDV HVVDV QRYDV� � � � � � � � � � � �

FRQILJXUDo}HV GR DPELHQWH VRFLDO JOREDO YmR H[LJLU GDV RUJDQL]Do}HV QRYDV� � � � � � � � � �

SRVWXUDV� QHFHVVLWDQGR HODV GH XP SODQHMDPHQWR PDLV DSXUDGR GD >���@ FRPXQLFDomR� � � � � � � � � � �

SDUD ���VH ���UHODFLRQDU ���FRP���RV ���S~EOLFRV����D ���RSLQLmR ���S~EOLFD ���H ���D ���VRFLHGDGH ���HP ���JHUDO´��

'H XPD IRUPD PXLWR VLQWpWLFD� QR TXH WDQJH R FDPSR GD FRPXQLFDomR� R� � � � � � � � � � � � �

H[HUFtFLR GD H[SRVLomR GD LPDJHP FRUSRUDWLYD� YLYHQFLDGR SHORV *UXSRV 3(7 GD� � � � � � � � � � �

8)60� SRGH VHU GHVFULWR FRPR XP H[HUFtFLR GH FRPXQLFDomR LQVWLWXFLRQDO� Mi TXH�� � � � � � � � � � � �

VHJXQGR .XQVFK ������ S� ����� ³D FRPXQLFDomR LQVWLWXFLRQDO HVWi LQWULQVHFDPHQWH� � � � � � � � � �

OLJDGD DRV DVSHFWRV FRUSRUDWLYRV LQVWLWXFLRQDLV TXH H[SOLFLWDP R ODGR S~EOLFR GDV� � � � � � � � � � �

RUJDQL]Do}HV� FRQVWUyL XPD SHUVRQDOLGDGH >��@� H WHP FRPR SURSRVWD EiVLFD D� � � � � � � � � � �



LQIOXrQFLD QD VRFLHGDGH >���@´� 3RU HVVD SHUVSHFWLYD� SRGH�VH FRQVLGHUDU TXH DV� � � � � � � � � � �

RILFLQDV IRUDP FDSD]HV GH UHVSDOGDU DV Do}HV GH FRPXQLFDomR YLYHQFLDGD SRU� � � � � � � � � � �

RXWURV ���JUXSRV ���3(7���GD ���8)60����Mi ���TXH ���VXDV ���GHPDQGDV ���SUHFLVDP ���GH ���YLVLELOLGDGH���

$ WtWXOR GH H[HPSOR� DV RILFLQDV IRUDP FDSD]HV GH RULHQWDU D UHIRUPXODomR GD� � � � � � � � � � � � �

PDUFD ���XVDGD ���SHOR ���3(7���(QIHUPDJHP ���GD ���8)60����)LJXUD �������

�

)LJXUD ��������0DUFD ���GR ���3(7���(QIHUPDJHP���GD ���8)60���UHIRUPXODGD�

�

'HVHQYROYHU DWLYLGDGHV LQWHJUDGDV IDFLOLWDP D GLVFXVVmR GH DVVXQWRV H D� � � � � � � � � �

WURFD GH FRQKHFLPHQWR HQWUH DV SDUWHV� $ UHDOL]DomR GHVWH SURMHWR GH HQVLQR IRL� � � � � � � � � � � � �

FDSD] GH IRPHQWDU D SRSXODUL]DomR GD QRomR OLQJXtVWLFD� HVWpWLFD� JUiILFD� H GHPDLV� � � � � � � � � � � �

EHQHItFLRV GR XVR GD FRPXQLFDomR SDUD D YHLFXODomR GD LPDJHP TXH VH REMHWLYD� � � � � � � � � � � � �

SDVVDU���

�
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&RP D UHDOL]DomR GDV TXDWUR RILFLQDV H D DYDOLDomR GRV UHVXOWDGRV� FRP D� � � � � � � � � � � � �

DQiOLVH GH S~EOLFR� SHUFHEHX�VH TXH KRXYH JUDQGH LQWHUHVVH SRU SDUWH GD� � � � � � � � � � �

FRPXQLGDGH DFDGrPLFD GRV SUySULRV FXUVRV GH FRPXQLFDomR� DOpP GD FRPXQLGDGH� � � � � � � � � �

SHWLDQD� (QWHQGHQGR� DVVLP� TXH HVWD p XPD GHPDQGD TXH H[WUDSROD DV� � � � � � � � � � �

H[SHFWDWLYDV ���GH ���QHFHVVLGDGHV����DWLQJLQGR ���S~EOLFRV ���TXH ���DQWHV ���QmR ���HUDP ���HVSHUDGRV���

5HODFLRQDGR D DGHUrQFLD GRV RXWURV JUXSRV 3(7V QDV DWLYLGDGHV�� � � � � � � � �

HQWHQGHX�VH TXH KRXYH R LQWHUHVVH� SRUpP FRP D H[LVWrQFLD GH IDWRUHV DGYHUVRV�� � � � � � � � � � � �

SRXFRV GH IDWR FRQVHJXLUDP HVWDU SUHVHQWHV QD RILFLQD� 'HVVH PRGR� FRQFOXL�VH TXH� � � � � � � � � � � �

HVWH p XP SURMHWR TXH GHYH WHU FRQWLQXLGDGH QRV VHPHVWUHV VHJXLQWHV� H[SDQGLQGR�� � � � � � � � � � � �

WDOYH]� DLQGD PDLV R S~EOLFR� SRGHQGR OHYDU DV RILFLQDV SDUD RXWURV FDPSL GD� � � � � � � � � � � � �

8QLYHUVLGDGH ���)HGHUDO ���GH ���6DQWD ���0DULD���

�
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5(*2����)UDQFLVFR ���*DXGrQFLR ���7RUTXDWR ���GR����&RPXQLFDomR ���HPSUHVDULDO�FRPXQLFDomR�

LQVWLWXFLRQDO����FRQFHLWRV ���HVWUDWpJLDV����VLVWHPDV����HVWUXWXUD����SODQHMDPHQWR ���H ���WpFQLFDV��

6mR ���3DXOR����6XPPXV�����������

�

.816&+� 0� 0� .URKOLQJ� 3ODQHMDPHQWR GH 5HODo}HV 3~EOLFDV QD &RPXQLFDomR� � � � � � � � � �

,QWHJUDGD������ ���HG����6mR ���3DXOR����6XPPXV����������

�

.816&+����0����� �����3ODQHMDPHQWR ���H ���JHVWmR ���HVWUDWpJLFD ���GH ���UHODo}HV ���S~EOLFDV ���QDV�
RUJDQL]Do}HV ���FRQWHPSRUkQHDV ���� ���$UWLJR ���81,UHYLVWD����9RO���������Q���������MXOKR ���������

'LVSRQtYHO ���HP ��������KWWS���ZZZ�XQLUHYLVWD�XQLVLQRV�EU�BSGI�81,UHYB.XQVFK�3')�!�

DFHVVR ���HP �����������������jV �����K��PLQ��
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