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Resumo:

O presente estudo é um relato de experiências de Residentes Multiprofissionais do Programa de 
Residência em Saúde da Família da UNIJUI/FUMSSAR com objetivo fomentar uma reflexão acerca das 
ações que são e que podem ser realizadas da Saúde Mental na Atenção Básica, tendo em vista a vivência 
nas Estratégias de Saúde da Família do município de Santa Rosa no atendimento às pessoas em 
Sofrimento Psíquico. Foi possível observar as ações de promoção e prevenção a sáude oferecidas as 
pessoas que possuem alguma condição mental, as estratégias da equipe para atender as necessidades, 
como os atendimentos, os grupos terapêuticos, a atuação do NASF no apoio matricial e a interface da 
Rede de Atenção Psicossocial. Também, foi possível observar os desafios que ainda existem para se 
realizar o verdadeiro cuidado humanizado a essa população que muito já foi estigmatizada.
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7HU DOJXP WUDQVWRUQR PHQWDO GXUDQWH PXLWR WHPSR IRL� FRQFHLWXDGR FRPR XPD� � � � � � � � � � �
IDOWD GH DGDSWDomR VRFLDO H FXOWXUDO� $LQGD� H[LVWH XPD FRQFHSomR GH TXH WHU D VD~GH� � � � � � � � � � � � � � �
PHQWDO SUHMXGLFDGD HVWi UHODFLRQDGD FRP D FDSDFLGDGH GDV SHVVRDV QmR� � � � � � � � � �
FRQVHJXLUHP DPDU� HQIUHQWDU D UHDOLGDGH H GHVFREULU XP VHQWLGR SDUD D YLGD �3$(6�� � � � � � � � � � � � �
�������

$SHVDU GH WRGD DV PXGDQoDV TXH D 5HIRUPD 3VLTXLiWULFD WURX[H� DLQGD� � � � � � � � � � �
QRWD�VH XP FHUWR SUHFRQFHLWR DV SHVVRDV TXH SRVVXHP DOJXP WUDQVWRUQR SVtTXLFR�� � � � � � � � � � �
$ HVWUDWpJLD GH VD~GH GD IDPtOLD �(6)� TXH GHYH VHU D SULQFLSDO HQWUDGD GR 6LVWHPD� � � � � � � � � � � � � � �
ÒQLFR GH 6D~GH �686� DRV XVXiULRV TXH QHFHVVLWDP GH DOJXP VXSRUWH� DWXD� � � � � � � � � � � �
HVVHQFLDOPHQWH QD DVVLVWrQFLD jV SHVVRDV H IDPtOLDV� $LQGD UHVVDOWD�VH TXH D� � � � � � � � � � �
HTXLSH HVWi VHPSUH EXVFDQGR HVWUDWpJLDV SDUD RIHUHFHU R DX[tOLR QHFHVViULR�� � � � � � � � � �
WHQWDQGR LQWHJUDU DV 5HGHV GH $WHQomR j 6D~GH �5$6� H 5HGH GH $WHQomR� � � � � � � � � � � � �
3VLFRVVRFLDO �5$36� H EXVFDQGR PLQLPL]DU� GH DFRUGR FRP R TXH IRU SRVVtYHO� D� � � � � � � � � � � � �
JUDQGH ���GHPDQGD ���QD ���DWHQomR ���WHUFLiULD ���j ���VD~GH��

)D]�VH QHFHVViULR GHVFRQVWUXLU SDUDGLJPDV TXH HQYROYHP D GRHQoD PHQWDO�� � � � � � � � �
SURPRYHU YLGD H FXLGDGRV HP UHGH GH VD~GH� ( SDUD LVVR� QDGD PHOKRU GR TXH DV� � � � � � � � � � � � � � � �
LQWHUYHQo}HV VHMDP UHDOL]DGDV QR WHUULWyULR H D (6) WHP HVVD SRVVLELOLGDGH� SDUD TXH� � � � � � � � � � � � �
XPD ���LQWHUQDomR ���SVLTXLiWULFD ���VHMD ���D ���~OWLPD ���DOWHUQDWLYD ����/$&+,11,�����������
� $VVLP� p QHFHVViULR TXH RV SURILVVLRQDLV UHDOL]HP R DWHQGLPHQWR YLVDQGR R� � � � � � � � � � �
XVXiULR GH PDQHLUD LQWHJUDO� 'H IDWR D GRHQoD PHQWDO RX VXD WHUDSrXWLFD SRGH WUD]HU� � � � � � � � � � � � � �
DOJXPDV OLPLWDo}HV VLJQLILFDWLYDV DR FRWLGLDQR GR VXMHLWR� 3RUpP� p QHFHVViULR WHU HP� � � � � � � � � � � �
PHQWH TXH D GRHQoD PHQWDO p XP YLpV QD YLGD GDTXHOH FLGDGmR� VHQGR DVVLP� QmR� � � � � � � � � � � � � � �
SRGHPRV UHVXPLU D SHVVRD RX VXD YLGD D HVVD FRQGLomR GH QmR�VD~GH� 7DPEpP�� � � � � � � � � � � � �
QmR SRGHPRV QHJi�OD� SRLV QHJDU D GRHQoD� p QHJDU R WUDWDPHQWR� R TXH SRGH VHU� � � � � � � � � � � � � � �
FRQVLGHUDGR XPD OyJLFD PDQLFRPLDO GH DVVLVWrQFLD� Mi TXH SUHQGH R LQGLYtGXR D� � � � � � � � � � � �
VLQWRPDWRORJLD ���FOtQLFD ���H ���VXDV ���FRQVHTXrQFLDV��

3RUWDQWR� HVWH WUDEDOKR WHP SRU REMHWLYR IRPHQWDU XPD UHIOH[mR DFHUFD GDV� � � � � � � � � � �
Do}HV ���TXH ���VmR ���H ���TXH ���SRGHP ���VHU ���UHDOL]DGDV ���GD ���6D~GH ���0HQWDO ���QD ���$WHQomR ���%iVLFD��

�����0(72'2/2*,$�
(VVH HVWXGR IRL GHVHQYROYLGR SRU UHVLGHQWHV PXOWLSURILVVLRQDLV GR 3URJUDPD� � � � � � � � � �

GH 5HVLGrQFLD HP 6D~GH GD )DPtOLD GD 81,-8Ë�)8066$5� WHQGR HP YLVWD D� � � � � � � � � � � �
YLYrQFLD QDV (VWUDWpJLDV GH 6D~GH GD )DPtOLD GR PXQLFtSLR GH 6DQWD 5RVD QR� � � � � � � � � � � � �
DWHQGLPHQWR jV SHVVRDV HP 6RIULPHQWR 3VtTXLFR� 7UDWD�VH GH XP UHODWR GH� � � � � � � � � � �
H[SHULrQFLD D UHVSHLWR GDV Do}HV TXH VmR H TXH SRGHP VHU UHDOL]DGDV GD 6D~GH� � � � � � � � � � � � � �
0HQWDO ���QD ���$WHQomR ���%iVLFD��

�
�����5(68/7$'26���(���',6&866­2�

1D FRQMXQWXUD DWXDO D HTXLSH PXOWLSURILVVLRQDO SRVVXL HVSDoR HVVHQFLDO QD� � � � � � � � � �
JDUDQWLD GH XP FXLGDGR KXPDQL]DGR DR SDFLHQWH FRP WUDQVWRUQR PHQWDO� 2 FXLGDGR� � � � � � � � � � � �
KXPDQL]DGR UHIHUH�VH DR SODQHMDPHQWR H RUJDQL]DomR GRV VHUYLoRV GH VD~GH QD� � � � � � � � � � �
SHUVSHFWLYD GH VHU UHVROXWLYR� FRQIRUPH RV SULQFtSLRV H GLUHWUL]HV GR 686 �%5$6,/�� � � � � � � � � � � �
�������



�

6HJXQGR R 0LQLVWpULR GD 6D~GH D $WHQomR %iVLFD WHP SRU REMHWLYR RIHUWDU R� � � � � � � � � � � � �
SULPHLUR DFHVVR D VD~GH D WRGRV RV SDFLHQWHV� LQFOXVLYH QRV TXH VH HQFRQWUHP HP� � � � � � � � � � � � � �
VRIULPHQWR SVtTXLFR� DVVLP p GH GHPDVLDGD LPSRUWkQFLD TXH R SURILVVLRQDO GD� � � � � � � � � � �
$WHQomR %iVLFD HVWHMD VHPSUH GLVSRVWR D LGHQWLILFDU SHVVRDV HP VRIULPHQWR� � � � � � � � � �
SVtTXLFR� HVWDU GLVSRVWR D UHDOL]DU XPD HVFXWD TXDOLILFDGD� FULDU YtQFXOR FRP RV� � � � � � � � � � � �
XVXiULRV ���H ���DVVLP ���UHDOL]DU���R ���FXLGDGR ���QHFHVViULR ����%5$6,/�����������

2V SURILVVLRQDLV GD HTXLSH� MXQWDPHQWH FRP RV SURILVVLRQDLV UHVLGHQWHV DWXDP� � � � � � � � � �
HP FRQMXQWR QD LGHQWLILFDomR GRV FDVRV H XVXiULRV TXH HVWHMDP HP VRIULPHQWR� � � � � � � � � � � �
SVtTXLFR� VHMD SRU YLVLWDV GRPLFLOLDUHV� SHOR DFROKLPHQWR� FRQVXOWDV SUHYLDPHQWH� � � � � � � � �
DJHQGDGDV� HQWUH RXWURV� $VVLP� WHQWD�VH DJLU HP FRQMXQWR D ILP GH UHDOL]DU XP� � � � � � � � � � � � �
FXLGDGR LQWHJUDO� (VVD DUWLFXODomR LQWHUQD GD HTXLSH GH VD~GH GDV (6) SRVVLELOLWD D� � � � � � � � � � � � �
FRPXQLFDomR ���H ���D ���IRUPDomR ������GDV ���5HGHV ���GH ���$WHQomR ���3VLFRVVRFLDO �������5$36���

&RPR LQVWUXPHQWR GH UHDELOLWDomR H Do}HV SUHYHQWLYDV HP VD~GH PHQWDO VmR� � � � � � � � � � �
RIHUWDGRV WDPEpP DV 2ILFLQDV 7HUDSrXWLFDV SDUD RV XVXiULRV TXH QHFHVVLWDP GH XP� � � � � � � � � � � �
DFRPSDQKDPHQWR� PDV TXH SRGH VHU HP JUXSR� R TXH IDFLOLWD R IRUWDOHFLPHQWR GH� � � � � � � � � � � � �
YtQFXORV H UHVJDWH GH DXWRQRPLD GHVVDV SHVVRDV� $V RILFLQDV WHUDSrXWLFDV� � � � � � � � � �
FRPS}HP XP GRV GLVSRVLWLYRV GD 3ROtWLFD 1DFLRQDO GH 6D~GH 0HQWDO TXH YLVDP� � � � � � � � � � � �
VHQVLELOL]DU H HIHWLYDU XP FXLGDGR LQWHJUDO IRPHQWDGR SHORV SUHFHLWRV GD 5HIRUPD� � � � � � � � � � �
3VLTXLiWULFD� �%5$6,/� ������ (VVDV RILFLQDV RIHUHFHP D SRVVLELOLGDGH GH H[SUHVVmR� � � � � � � � � �
GRV VHQWLPHQWRV GH XPD IRUPD FULDWLYDV� VHMD SRU PHLR GH SLQWXUD� GH FRQIHFo}HV GH� � � � � � � � � � � � � �
SURGXWRV� SHOD DUWH� R TXH IDFLOLWD SDUD DV SHVVRDV TXH WHQKDP GLILFXOGDGH HP IDODU R� � � � � � � � � � � � � � �
TXH ���SHQVDP���

$LQGD� VmR UHDOL]DGRV RV DFRPSDQKDPHQWRV LQGLYLGXDL H GLVFXWLGRV RV FDVRV� � � � � � � � � �
HP HTXLSH� RQGH SDUWLFLSDP RV SURILVVLRQDLV GR 1~FOHR GH $SRLR j 6D~GH GD )DPtOLD� � � � � � � � � � � � � �
�1$6)� TXH UHDOL]DP R DSRLR PDWULFLDO jV HTXLSHV� WURFDQGR H FRPSDUWLOKDQGR RV� � � � � � � � � � � �
VDEHUHV� QD EXVFD GH PDLRU TXDOLGDGH GH YLGD DR XVXiULR� 4XDQGR p SHUFHELGR D� � � � � � � � � � � � � �
QHFHVVLGDGH� QRV FDVRV GH WUDQVWRUQR PHQWDO JUDYH RX SHUVLVWHQWH� GH XP� � � � � � � � � � �
DFRPSDQKDPHQWR PDLRU H DYDOLDomR SRGH�VH HQFDPLQKDU D $WHQomR (VSHFLDOL]DGD �� � � � � � � � � �
&HQWUR GH $SRLR 3VLFRVVRFLDO �&$36� SDUD R DYDOLDomR H DFRPSDQKDPHQWR� � � � � � � � � �
FRQMXQWDPHQWH ���FRP ���D ���HTXLSH ���GD ���(6)��

1DV (6) GR PXQLFtSLR GH 6DQWD 5RVD p SRVVtYHO HQFRQWUDU RV SURILVVLRQDLV GR� � � � � � � � � � � � �
1$6) SDUWLFLSDQGR GDV DWLYLGDGHV TXH VmR GHVHQYROYLGDV GLDULDPHQWH QDV XQLGDGHV�� � � � � � � � � �
e GHVHQYROYLGR SRU HVWHV SURILVVLRQDLV DV YLVLWDV GRPLFLOLDUHV� DWHQGLPHQWR LQGLYLGXDO� � � � � � � � � �
H JUXSDO� RILFLQDV WHUDSrXWLFDV� Do}HV GH SUHYHQomR H SURPRomR GH VD~GH� 2 1$6)� � � � � � � � � � � � �
p FRPSRVWR SRU VHUYLGRUHV FRQFXUVDGRV SHOD )XQGDomR 0XQLFLSDO GH 6D~GH� � � � � � � � � �
�)8066$5�� FRPR $VVLVWHQWH 6RFLDO� (GXFDGRU )tVLFR� )DUPDFrXWLFD� )LVHWHUDSHXWD�� � � � � � � �
1XWULFLRQLVWD����3VLFRORJD����H ���DOJXQV ���SURILVVLRQDLV ���GD ���5HVLGrQFLD ���0XOWLSURILVVLRQDO��

e QHVWH PRPHQWR TXH HQWUD D SDUWLFLSDomR GR 1$6) �1~FOHR GH $SRLR D� � � � � � � � � � � � �
6D~GH GD )DPtOLD� TXH YHP HP HQFRQWUR DRV SULQFtSLRV GR 686 H TXH SDFWXDP� � � � � � � � � � � � � �
Do}HV GH DSRLR PDWULFLDO H GH HTXLSH GH UHIHUrQFLD SDUD GDU DOLFHUFH D SURPRomR GD� � � � � � � � � � � � � � �
FOtQLFD DPSOLDGD TXH WHP FRPR HPEDVDPHQWR R SURMHWR GH VD~GH QR WHUULWyULR FRP R� � � � � � � � � � � � � �
3URMHWR ���7HUDSrXWLFR ���6LQJXODU ����376� ����+25,�����������

$ SROtWLFD 1DFLRQDO GH +XPDQL]DomR ������ WHYH FRPR HVSDoR R� � � � � � � � � �
SRVLFLRQDPHQWR WHUDSrXWLFR H DV HVWUDWpJLDV QD DVVLVWrQFLD jV PXGDQoDV QR kPELWR� � � � � � � � � � �
GD VD~GH PHQWDO FRP RV PRYLPHQWRV QD OXWD DQWLPDQLFRPLDO HP FUHVFLPHQWR QD� � � � � � � � � � � �
GpFDGD GH ��� �0,5$1'$� ������ $ LQWURGXomR GR 3URMHWR 7HUDSrXWLFR 6LQJXODU IRL� � � � � � � � � � � �



�

DVVXPLGR FRPR XPD IHUUDPHQWD TXH GHYH REMHWLYDU� QHVWH QtYHO GH DVVLVWrQFLD� DOpP� � � � � � � � � � � �
GDV Do}HV SUHYHQWLYDV H FXUDWLYDV jV GRHQoDV� Do}HV GH SURPRomR GH VD~GH HP XP� � � � � � � � � � � � � �
FRQWH[WR FRPSOH[R H PXOWLIDWRULDO� 1HVWD SHUVSHFWLYD� D 3RUWDULD Q� ����� GH �� GH� � � � � � � � � � � � �
RXWXEUR GH ���� RULHQWD D UHODomR HQWUH DV (TXLSHV GH 6D~GH GD )DPtOLD H RV� � � � � � � � � � � � � � �
1~FOHRV GH $SRLR j 6D~GH GD )DPtOLD �(6)�1$6)�� (VVH HQYROYLPHQWR� � � � � � � � � �
LQWHUGLVFLSOLQDU H D LQWHJUDomR GH GLIHUHQWHV VDEHUHV GH YiULDV GLVFLSOLQDV GHYH YLVDU� � � � � � � � � � � �
j DPSOLDomR GD UHVROXELOLGDGH SRU PHLR GD DPSOLDomR GD DEUDQJrQFLD H GR HVFRSR� � � � � � � � � � � � �
GDV Do}HV GD $WHQomR %iVLFD� GH IRUPD D RUGHQDU R FXLGDGR H FRQVHTXHQWHPHQWH� � � � � � � � � � � � �
jV ���5HGHV ���GH ���$WHQomR ���j ���6D~GH ����0,5$1'$�����������

$VVLP� FRP D YLYrQFLD QHVVH FDPSR� REVHUYRX�VH TXH R 3URMHWR 7HUDSrXWLFR� � � � � � � � � � �
6LQJXODU p XP LQVWUXPHQWR GH JUDQGH YDOLD SDUD HVVH FXLGDGR� SRLV RUJDQL]D H� � � � � � � � � � � � �
GHOLPLWD D OLQKD GH FXLGDGR TXH D HTXLSH GH VD~GH GHYH UHDOL]DU FRP FDGD XVXiULR�� � � � � � � � � � � � � � �
)RL SRVVtYHO YHULILFDU D SDUWLU GRV UHODWRV GRV SURILVVLRQDLV GH VD~GH� TXH D SDUWLU GD� � � � � � � � � � � � � � �
LPSOHPHQWDomR GR VHUYLoR GH $FROKLPHQWR QDV 8%6 KRXYH R FUHVFLPHQWR GH� � � � � � � � � � �
TXHL[DV� UHODWRV SHVVRDLV GRV XVXiULRV UHIHUHQWHV D VD~GH PHQWDO� 7DPEpP IRL� � � � � � � � � � �
SRVVtYHO REVHUYDU TXH SRU GLYHUVRV IDWRUHV DV GHPDQGDV GD VD~GH PHQWDO FUHVFHP� � � � � � � � � � � �
GH IRUPD LQYHUVDPHQWH SURSRUFLRQDO jV SRVVLELOLGDGHV� FDSDFLGDGHV H OLPLWHV GH� � � � � � � � � �
LQWHUYHQomR TXH DV HTXLSHV GH VD~GH GDV (6) SRVVXHP� 'HVWDUWH� DV HTXLSHV GH� � � � � � � � � � � � �
VD~GH HQFRQWUDP GLILFXOGDGH QD UHVROXomR GDV TXHL[DV H GR VRIULPHQWR SVtTXLFR TXH� � � � � � � � � � � �
RV ���XVXiULRV ���GHPRQVWUDP��

'HVWH PRGR� QRWD�VH TXH DSHVDU GRV HVIRUoRV TXH YrP VHQGR IHLWRV DLQGD p� � � � � � � � � � � � �
GHVDILDQWH R FXLGDGR DRV SDFLHQWHV GH VD~GH PHQWDO QD UHGH SULPiULD GH VD~GH�� � � � � � � � � � � � �
VHQGR WDPEpP XPD GLILFXOGDGH DV SHVVRDV HP VRIULPHQWR SVtTXLFR SURFXUDUHP R� � � � � � � � � � �
DWHQGLPHQWR� 3RU LVVR UHVVDOWD�VH DV Do}HV HP 5HGH� TXH YHP HP HQFRQWUR DRV� � � � � � � � � � � � �
SULQFtSLRV GR 686 H TXH SDFWXDP Do}HV GH DSRLR PDWULFLDO H GH HTXLSH GH UHIHUrQFLD� � � � � � � � � � � � � � �
SDUD ���GDU ���DOLFHUFH ���D ���SURPRomR ���DR ���FXLGDGR ���LQWHJUDO��

�����&216,'(5$d®(6���),1$,6�
$ SDUWLU GR H[SRVWR� H FRP DV H[SHULrQFLDV YLYHQFLDGDV IRL SRVVtYHO� � � � � � � � � � �

DFRPSDQKDU D HTXLSH GH VD~GH QD DVVLVWrQFLD DR SDFLHQWH HP VRIULPHQWR SVtTXLFR�� � � � � � � � � � � �
7DPEpP� SHUFHEHP�VH RV GHVDILRV TXH H[LVWHP� QR FXLGDGR LQWHJUDO DRV SDFLHQWHV� � � � � � � � � � �
SRUWDGRUHV ���GH ���WUDQVWRUQR ���PHQWDO ���GHQWUR ���GD ���$WHQomR ���%iVLFD�

3RUpP� DSHVDU GRV GHVDILRV� QRWD�VH DV JUDQGHV PXGDQoDV GH UHDOL]DGDV QD� � � � � � � � � � �
DVVLVWrQFLD DRV SDFLHQWHV DSyV D UHIRUPD SVLTXLiWULFD� SRLV FRP HOD IRL SHUPLWLGR� � � � � � � � � � � �
YLVXDOL]DU DV SDUWLFXODULGDGHV GH FDGD SDFLHQWH� GH DYLVWi�OR FRPR XP VHU VLQJXODU� � � � � � � � � � � �
TXH ���SRVVXL ���QHFHVVLGDGHV ���H ���GHVHMRV����H ���QmR ���VRPHQWH ���FRPR ���SRUWDGRU ���GH ���XPD ���GRHQoD��

$LQGD� REVHUYD�VH R TXmR HILFD] p D FRPXQLFDomR� R GLiORJR� H HVFXWD� � � � � � � � � � � �
VHQVtYHO SDUD FRPSUHHQGHU PHOKRU DV QHFHVVLGDGHV GR SDFLHQWH H DVVLP SODQHMDU� � � � � � � � � � �
Do}HV SDUD PHOKRU DGHVmR DR WUDWDPHQWR� e HYLGHQWH TXH DLQGD H[LVWHP PXLWRV� � � � � � � � � � � �
REVWiFXORV D VHUHP XOWUDSDVVDGRV SDUD YHUGDGHLUDPHQWH UHDOL]DU XP FXLGDGR� � � � � � � � �
KXPDQL]DGR� FRPR RV SUySULRV FRQFHLWRV GDGRV D ORXFXUD� 1R HQWDQWR� p SRVVtYHO� � � � � � � � � � � �
UHODWDU R TXDQWR p JUDWLILFDQWH� R TXDQWR p SRVVtYHO DSUHQGHU GHQWUR GD XQLGDGH� � � � � � � � � � � � �
EiVLFD GH VD~GH� 7HQGR LVVR HP YLVWD� D HTXLSH GH VD~GH GHYH EXVFDU R FXLGDGR� � � � � � � � � � � � � � �
LQWHJUDO DR SDFLHQWH FRP VHQVLELOLGDGH� SDUD TXH VH VLQWDP DFROKLGRV� GHPRQVWUDQGR� � � � � � � � � � �
VXDV GLILFXOGDGHV H GHVHMRV� SDUD TXH DVVLP D HTXLSH MXQWDPHQWH RV GHPDLV VHUYLoRV� � � � � � � � � � � � �
GD 5$36 GHILQDP HVWUDWpJLDV SDUD UHVJDWDU D DXWRQRPLD GR XVXiULR� UHLQVHUomR� � � � � � � � � � �
VRFLDO ���H ���QR ���PHUFDGR ���GH ���WUDEDOKR����UHWRUQR ���jV ���DWLYLGDGHV ���FRWLGLDQDV����HQWUH ���RXWURV��
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%5$6,/� 6D~GH PHQWDO QR 686� RV FHQWURV GH DWHQomR SVLFRVVRFLDO� 0LQLVWpULR GD� � � � � � � � � � � �
6D~GH� 6HFUHWDULD GH $WHQomR j 6D~GH� 'HSDUWDPHQWR GH $o}HV 3URJUDPiWLFDV� � � � � � � � � �
(VWUDWpJLFDV����%UDVtOLD����0LQLVWpULR ���GD ���6D~GH����������
��
%5$6,/� 0LQLVWpULR GD VD~GH� 6HFUHWDULD GH $WHQomR j 6D~GH 3ROtWLFD 1DFLRQDO GH� � � � � � � � � � � �
+XPDQL]DomR� &DGHUQRV +XPDQL]D 686� $WHQomR %iVLFD� 6pULH %� 7H[WRV %iVLFRV� � � � � � � � � �
GH ���6D~GH����YRO���������%UDVtOLD����������

�

%5$6,/� 0LQLVWpULR GD 6D~GH� 6HFUHWDULD GH $WHQomR j 6D~GH� 'HSDUWDPHQWR GH� � � � � � � � � � �
$WHQomR %iVLFD� 6D~GH PHQWDO � 0LQLVWpULR GD 6D~GH� 6HFUHWDULD GH $WHQomR j� � � � � � � � � � � �
6D~GH� 'HSDUWDPHQWR GH $WHQomR %iVLFD� 'HSDUWDPHQWR GH $o}HV 3URJUDPiWLFDV� � � � � � � � �
(VWUDWpJLFDV����± ���%UDVtOLD��������������� ���S��
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&255(,$� 9� 5�� %$5526� 6�� &2/9(52� /� GH $� 6D~GH PHQWDO QD DWHQomR� � � � � � � � � � � � �
EiVLFD� SUiWLFD GD HTXLSH GH VD~GH GD IDPtOLD� 5HYLVWD (VFROD (QIHUPDJHP 863�� � � � � � � � � � � �
6mR ���3DXOR�������Y����������Q���������S�����������������������

�

+25,� $�$�� 1$6&,0(172� $�)� 2 3URMHWR 7HUDSrXWLFR 6LQJXODU H DV SUiWLFDV GH� � � � � � � � � � � �
VD~GH PHQWDO QRV 1~FOHRV GH $SRLR j 6D~GH GD )DPtOLD �1$6)� HP *XDUXOKRV �63��� � � � � � � � � � � � � �
%UDVLO����&LrQFLD ���	���6D~GH ���&ROHWLYD�����������������������������

�

0,5$1'$� )� $� &�� &2(/+2� (� %� 6�� 025e� &� /� 2� 2� 3URMHWR WHUDSrXWLFR� � � � � � � � � � � � � � �
VLQJXODU� 8QLYHUVLGDGH )HGHUDO GH 6DQWD &DWDULQD� &HQWUR GH &LrQFLDV GD 6D~GH�� � � � � � � � � � �
&XUVR GH (VSHFLDOL]DomR 0XOWLSURILVVLRQDO HP 6D~GH GD )DPtOLD� )ORULDQySROLV�� � � � � � � � �
8QLYHUVLGDGH ���)HGHUDO ���GH ���6DQWD ���&DWDULQD�������������� ���S��

�

/$&&+,1,� $� -�%�� 5,%(,52� '� %�� 62&&2/� .� /�6�� 7(55$� 0� *�� 6,/9$� 5� 0�� � � � � � � � � � � � � � �
$ HQIHUPDJHP H D 6D~GH 0HQWDO DSyV D 5HIRUPD 3VLTXLiWULFD� 5HYLVWD &RQWH[WR 	� � � � � � � � � � � � �
6D~GH����Y����������Q����������S���������������������
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3$(6� 0� 5�� %25%$� /� 2�� /$%521,&,� /� 0�� 0$)780� 0� $� &XLGDGR DR� � � � � � � � � � � � � �
SRUWDGRU GH WUDQVWRUQR PHQWDO� SHUFHSomR GD HTXLSH GH HQIHUPDJHP GH XP SURQWR� � � � � � � � � � � �
DWHQGLPHQWR����5HYLVWD ���&LrQFLD ���H ���&XLGDGRV ���HP ���6D~GH����Y���������Q���������S���������������������






