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Resumo:

O presente relato de experiência é fruto da vivência de duas profissionais de saúde residentes do Serviço 
Social inseridas no Programa de Residência Multiprofissional em Saúde da Família da UNIJUÍ e da 
FUMSSAR no município de Santa Rosa, RS. Portanto, o presente relato objetiva discutir a inserção, os 
entraves e as possibilidades de intervenção do Serviço Social na APS (Atenção Primária em Saúde). A 
partir das vivências das profissionais residentes no serviço, pretende-se compreender os desafios e as 
potências desta atuação à luz da Constituição Federal, dos princípios do SUS, além das normas e 
diretrizes que pautam o trabalho do Assistente Social na APS e NASF (Núcleo de Apoio da Saúde da 
Família).
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2 SUHVHQWH UHODWR GH H[SHULrQFLD p IUXWR GD YLYrQFLD GH GXDV SURILVVLRQDLV GH� � � � � � � � � � � � �
VD~GH UHVLGHQWHV GR 6HUYLoR 6RFLDO LQVHULGDV QR 3URJUDPD GH 5HVLGrQFLD� � � � � � � � � �
0XOWLSURILVVLRQDO HP 6D~GH GD )DPtOLD GD 81,-8Ë H GD )8066$5 QR PXQLFtSLR GH� � � � � � � � � � � � �
6DQWD 5RVD� 56� 3RUWDQWR� R SUHVHQWH UHODWR REMHWLYD GLVFXWLU D LQVHUomR� RV HQWUDYHV� � � � � � � � � � � � �
H DV SRVVLELOLGDGHV GH LQWHUYHQomR GR 6HUYLoR 6RFLDO QD $36 �$WHQomR 3ULPiULD HP� � � � � � � � � � � � �
6D~GH�� $ SDUWLU GDV YLYrQFLDV GDV SURILVVLRQDLV UHVLGHQWHV QR VHUYLoR� SUHWHQGH�VH� � � � � � � � � � �
FRPSUHHQGHU RV GHVDILRV H DV SRWrQFLDV GHVWD DWXDomR j OX] GD &RQVWLWXLomR� � � � � � � � � � � �
)HGHUDO� GRV SULQFtSLRV GR 686� DOpP GDV QRUPDV H GLUHWUL]HV TXH SDXWDP R WUDEDOKR� � � � � � � � � � � � � �
GR ���$VVLVWHQWH ���6RFLDO ���QD ���$36���H ���1$6)����1~FOHR ���GH ���$SRLR ���GD ���6D~GH ���GD ���)DPtOLD���
�
�����0(72'2/2*,$��

2 UHODWR IRL HODERUDGR D SDUWLU GD REVHUYDomR GRV DWHQGLPHQWRV H� � � � � � � � � � �
LQWHUYHQo}HV UHDOL]DGDV SHODV SURILVVLRQDLV UHVLGHQWHV� &RPR R HVWXGR p FRQVWUXtGR� � � � � � � � � �
D SDUWLU GH XP UHODWR GH H[SHULrQFLD R XQLYHUVR H DPRVWUD GR PHVPR FRPSUHHQGHP� � � � � � � � � � � � � �
WRGDV DV DWLYLGDGHV GHVHPSHQKDGDV SHODV DVVLVWHQWH VRFLDLV UHVLGHQWHV� &RPR� � � � � � � � �
PpWRGR p DGRWDGR R 0pWRGR 'LDOpWLFR &UtWLFR �*,/� ������&RPR R HVWXGR p� � � � � � � � � � � �
REVHUYDFLRQDO R PHVPR p TXDOLWDWLYR� DQDOLVDGR RV UHVXOWDGRV SHOR YLpV GD $QiOLVH� � � � � � � � � � � �
GH ���&RQWH~GR��
�����5(68/7$'26���H ���',6&866­2��

2 UHVXOWDGR GD LQWHUYHQomR GR 6HUYLoR 6RFLDO QmR p IDFLOPHQWH PHQVXUDGR D� � � � � � � � � � � �
FXUWR SUD]R� (QWUHWDQWR� p SRVVtYHO REVHUYDU TXH D SRWrQFLD GHVWD SURILVVmR p D� � � � � � � � � � � � �
SURPRomR H IRUWDOHFLPHQWR GD LQWHUGLVFLSOLQDULGDGH H EXVFD D H[HFXomR GR WUDEDOKR� � � � � � � � � � �
HP UHGH� -i R GHVDILR GR SURILVVLRQDO LQVHULGR QHVWH HVSDoR p SURPRYHU D� � � � � � � � � � � � �
FRPSUHHQVmR GDV SDUWLFXODULGDGHV GD DWXDomR H GR ROKDU GR DVVLVWHQWH VRFLDO H� � � � � � � � � � � �
URPSHU FRP D YLVmR DVVLVWHQFLDOLVWD H EXURFUDWL]DGD GH ³HQFDPLQKDPHQWRV´� 3RU ILP�� � � � � � � � � � �
D FDWHJRULD SURILVVLRQDO GR 6HUYLoR 6RFLDO p UHVSRQViYHO QD VD~GH SRU DWXDU MXQWR jV� � � � � � � � � � � � � �
H[SUHVV}HV GD TXHVWmR VRFLDO� DWUDYpV WDPEpP GD DUWLFXODomR FRP D UHGH LQWUD H� � � � � � � � � � � � �
LQWHUVHWRULDO��
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3RUWDQWR� R 6HUYLoR 6RFLDO p XPD SURILVVmR FRP FDSDFLGDGHV GH DUWLFXODU H� � � � � � � � � � � �
PHOKRUDU DV UHGHV GH VHUYLoRV GD VD~GH H DV UHGHV LQWHUVHWRULDLV� SRUpP� VRIUH RV� � � � � � � � � � � � � �
LPSDVVHV GHYLGR D LGHQWLGDGH TXH p DWULEXtGD D HVWD SURILVVmR SHORV GHPDLV� � � � � � � � � � � �
SURILVVLRQDLV����SHORV ���VHUYLoRV ���H ���SRSXODomR��
�
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$VVLVWHQWHV���6RFLDO ���QD ���3ROtWLFD ���GH ���6D~GH����>LQWHUQHW@���%UDVtOLD������������>DFHVVR ���HP����� ���MXQ�
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62'5e� )� 2 6HUYLoR 6RFLDO HQWUH D SUHYHQomR H D SURPRomR GD VD~GH� WUDGXomR�� � � � � � � � � � � � � �
YtQFXOR H DFROKLPHQWR� 5HYLVWD 6HUYLoR 6RFLDO H 6RFLHGDGH� &RUWH]� 6mR 3DXOR� ������ � � � � � � � � � � �
Q ����������S�������������MDQ�PDU���






