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Resumo:

A proposta deste artigo é dar voz para todos os acadêmicos do curso de Relações Públicas, da Unipampa, 
para entender suas perspectivas em relação à profissão e perante ao curso. Para isso, segmentamos a 
pesquisa em três eixos: alunos ingressantes do ano de 2018, acadêmicos do 3º e 5º semestre e formandos 
2018. Para cada eixo foi realizado um questionário, com perguntas diferentes, visto a multiplicidade de 
opiniões. Especificamente, com este trabalho busca-se entender se o curso de relações públicas cumpre a 
sua proposta de formar cidadãos capacitados às exigências do mundo de trabalho. Investigando a 
satisfação para com o curso e a universidade, a inserção no mercado de trabalho e a trajetória no campo 
acadêmico. A partir disso, espera-se ter uma visão geral, através da visão dos alunos. Espera-se ainda, 
que os dados obtidos possam além de apresentar um panorama da situação atual, gerar adaptações e 
melhorias no ensino.
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$ SDUWLU GH RXWUDV LQYHVWLJDo}HV IHLWDV SHOR *UXSR GH 3HVTXLVD 7HODV� FRP RV HJUHVVRV� � � � � � � � � � � � � �
GR FXUVR GH 5HODo}HV 3~EOLFDV GD 8QLYHUVLGDGH )HGHUDO GR 3DPSD �8QLSDPSD�� IRL SRVVtYHO� � � � � � � � � � � � �
FRQVWDWDU D GLILFXOGDGH TXH HVVHV SURILVVLRQDLV WLYHUDP SDUD VH DGDSWDU FRP R FHQiULR DWXDO GR� � � � � � � � � � � � � � �
PHUFDGR� XPD YH] TXH PHWDGH GHOHV HVWmR DWXDQGR QD iUHD H RXWUD PHWDGH DLQGD HVWmR� � � � � � � � � � � � � � �
EXVFDQGR RSRUWXQLGDGHV� 1HVWDV SHVTXLVDV� KRXYH XP JUDQGH Q~PHUR GH VXJHVW}HV� GHVVHV� � � � � � � � � � �
SURILVVLRQDLV� SDUD D PHOKRULD GR FXUVR H DOWHUDomR GD JUDGH FXUULFXODU SDUD TXH PHOKRU SRVVD� � � � � � � � � � � � � � �
DPHQL]DU�DV�SRVVtYHLV�GLILFXOGDGHV�TXH�RV�HJUHVVRV�SRGHUmR�HQFRQWUDU�QR�PHUFDGR�GH�WUDEDOKR��

6HQGR DVVLP� ROKDU SDUD R DFDGrPLFR p LPSRUWDQWH SDUD SHQVDU D PDWUL] FXUULFXODU GR� � � � � � � � � � � � � �
FXUVR GH 5HODo}HV 3~EOLFDV� SULQFLSDOPHQWH� QR PRPHQWR HP TXH YLYHQFLDPRV D QRYD� � � � � � � � � � � �
DSOLFDomR GDV GLUHWUL]HV FXUULFXODUHV EDVHDGDV QD 5HVROXomR Q� ��� GH �� GH VHWHPEUR GH ������ � � � � � � � � � � � � � �
SURSRVWD�SHOR�0LQLVWpULR�GD�(GXFDomR�H�&XOWXUD��0(&���

3RUWDQWR� VXUJHP DOJXQV TXHVWLRQDPHQWRV� &RPR R FXUUtFXOR GH 53 HVWi SUHSDUDQGR� � � � � � � � � � �
VHXV HJUHVVRV" 4XDO p D SHUVSHFWLYD GRV DFDGrPLFRV VREUH R FXUVR GH 5HODo}HV 3~EOLFDV GD� � � � � � � � � � � � � � �
8QLSDPSD" 2V DFDGrPLFRV VXJHUHP PXGDQoDV SDUD D JUDGH FXUULFXODU" 4XDO R JUDX GH� � � � � � � � � � � � �
VDWLVIDomR FRP R FXUVR GH 53" 4XHVW}HV FRPR HVWDV IRUDP JXLDV SDUD R GHVHQYROYLPHQWR� � � � � � � � � � � � � �
GHVWH�WUDEDOKR��

2 FXUVR GH 5HODo}HV 3~EOLFDV IRL LPSOHPHQWDGR QD 8QLSDPSD� QD FLGDGH GH 6mR %RUMD�� � � � � � � � � � � � � �
QR VHJXQGR VHPHVWUH GH ����� 2 SULQFLSDO REMHWLYR p SURSRUFLRQDU R GHVHQYROYLPHQWR GH� � � � � � � � � � � � �
FRPSHWrQFLDV H KDELOLGDGHV SUySULDV GDV 5HODo}HV 3~EOLFDV� QR WRFDQWH jV UHODo}HV� � � � � � � � � � �
HVWDEHOHFLGDV HQWUH DV RUJDQL]Do}HV H RV S~EOLFRV� 7HP GXUDomR GH RLWR VHPHVWUHV� RIHUWDGRV� � � � � � � � � � � � �
QR WXUQR GD QRLWH� VHQGR TXH DV WXUPDV VmR FRPSRVWDV SRU� QR Pi[LPR� �� DOXQRV� 3RUpP� R� � � � � � � � � � � � � � � � �
tQGLFH GH HYDVmR GR FXUVR GH 5HODo}HV 3~EOLFDV GD 8QLSDPSD p TXDVH ���� DQDOLVDQGR RV� � � � � � � � � � � � � � �
GDGRV�GH������j�������HVVHV�RIHUHFLGRV�SHOD�VHFUHWDULD�DFDGrPLFD�GR�FDPSXV��

6HQGR DVVLP� D SURSRVWD GHVWH DUWLJR p GDU YR] SDUD WRGRV RV DFDGrPLFRV GR FXUVR GH� � � � � � � � � � � � � � � �
5HODo}HV 3~EOLFDV� GD 8QLSDPSD� SDUD HQWHQGHU VXDV SHUVSHFWLYDV HP UHODomR j SURILVVmR H� � � � � � � � � � � � �
SHUDQWH DR FXUVR� 3DUD LVVR� VHJPHQWDPRV D SHVTXLVD HP WUrV HL[RV� DOXQRV LQJUHVVDQWHV GR DQR� � � � � � � � � � � � � � �
GH ����� DFDGrPLFRV GR �� H �� VHPHVWUH H IRUPDQGRV ����� 3DUD FDGD HL[R IRL UHDOL]DGR XP� � � � � � � � � � � � � � � � �
TXHVWLRQiULR��FRP�SHUJXQWDV�GLIHUHQWHV��YLVWR�D�PXOWLSOLFLGDGH�GH�RSLQL}HV��

8WLOL]DUHPRV FRPR PpWRGR GH SHVTXLVD �6XUYH\ �� (VWH PpWRGR� HQWmR� QRV DMXGDUi QD� � � � � � � � � � � �
FRPSUHHQVmR H QD FDSWDomR GH SHUFHSo}HV GRV DFDGrPLFRV SHUDQWH R FXUVR� $V SHUJXQWDV� � � � � � � � � � � � �
EXVFDP LGHQWLILFDU RV PRWLYRV TXH RV OHYDUDP D FXUVDU UHODo}HV S~EOLFDV� PHQVXUDU D� � � � � � � � � � � � �
VDWLVIDomR VREUH R FXUVR H VHXV FRQWH~GRV� GHVFREULU VH VHQWHP�VH DSWRV SDUD DWXDU QD iUHD� � � � � � � � � � � � � � �
DSyV�IRUPDGRV��HQWUH�RXWUDV�SHUJXQWDV��

$ SDUWLU GLVVR� HVSHUD�VH WHU XPD YLVmR JHUDO� DWUDYpV GD YLVmR GRV DOXQRV� (VSHUD�VH� � � � � � � � � � � � � �
DLQGD� TXH RV GDGRV REWLGRV SRVVDP DOpP GH DSUHVHQWDU XP SDQRUDPD GD VLWXDomR DWXDO� JHUDU� � � � � � � � � � � � � � �
DGDSWDo}HV�H�PHOKRULDV�QR�HQVLQR���
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$ SURSRVWD GHVWH DUWLJR p GDU YR] SDUD WRGRV RV DFDGrPLFRV GR FXUVR GH 5HODo}HV� � � � � � � � � � � � � � �

3~EOLFDV� GD 8QLSDPSD� SDUD HQWHQGHU VXDV SHUVSHFWLYDV HP UHODomR j SURILVVmR H SHUDQWH DR� � � � � � � � � � � � � �

$QDLV�GR�����6$/­2�,17(51$&,21$/�'(�(16,12��3(648,6$�(�(;7(16­2���6,(3(�
8QLYHUVLGDGH�)HGHUDO�GR�3DPSD���6DQWDQD�GR�/LYUDPHQWR����D���GH�QRYHPEUR�GH������



FXUVR� 3DUD LVVR� XWLOL]DUHPRV FRPR PpWRGR GH SHVTXLVD �6XUYH\ �� $ SHVTXLVD VXUYH\ SRGH VHU� � � � � � � � � � � � � �
HPSUHJDGD SDUD ³����� REWHQomR GH LQIRUPDo}HV TXDQWR j SUHYDOrQFLD� GLVWULEXLomR H� � � � � � � � � � �
LQWHU�UHODomR GH YDULiYHLV QR kPELWR GH XPD SRSXODomR´ �),*8(,5('2� ����� S� ����� (VWH� � � � � � � � � � � � �
PpWRGR� HQWmR� QRV DMXGDUi QD FRPSUHHQVmR H QD FDSWDomR GH SHUFHSo}HV GRV DFDGrPLFRV� � � � � � � � � � � � �
SHUDQWH R FXUVR� $V SHUJXQWDV EXVFDP LGHQWLILFDU RV PRWLYRV TXH RV OHYDUDP D FXUVDU UHODo}HV� � � � � � � � � � � � � � �
S~EOLFDV� PHQVXUDU D VDWLVIDomR VREUH R FXUVR H VHXV FRQWH~GRV� GHVFREULU VH VHQWHP�VH DSWRV� � � � � � � � � � � � � �
SDUD�DWXDU�QD�iUHD�DSyV�IRUPDGRV��HQWUH�RXWUDV�SHUJXQWDV��

(P QRVVR SURFHVVR PHWRGROyJLFR� VHJPHQWDPRV D SHVTXLVD HP WUrV HL[RV� DOXQRV� � � � � � � � � � �
LQJUHVVDQWHV GR DQR GH ����� DFDGrPLFRV GR �� H �� VHPHVWUH H IRUPDQGRV ����� $ SHVTXLVD� � � � � � � � � � � � � � � �
GH RSLQLmR IRL HQFDPLQKDGD DRV DFDGrPLFRV GR FXUVR� HP IRUPD GH TXHVWLRQiULR SHOR *RRJOH� � � � � � � � � � � � � �
)RUPV� IHUUDPHQWD GD SODWDIRUPD *RRJOH 'ULYH� $VVLP TXH HQYLDGR XP HQGHUHoR HOHWU{QLFR�� � � � � � � � � � � �
SRGH�VH REWHU UHVSRVWDV LQVWDQWkQHDV� LQGHSHQGHQWH GR OXJDU JHRJUiILFR GR UHVSRQGHQWH� $OpP� � � � � � � � � � �
GLVVR� D IHUUDPHQWD *RRJOH )RUPV JHUD UHVSRVWDV HP JUiILFRV� GH SHUJXQWDV IHFKDGDV�� � � � � � � � � � � �
SRVVLELOLWDQGR XPD DQiOLVH TXDQWLWDWLYD PDLV SUiWLFD H HILFLHQWH� IDFLOLWDQGR R SURFHVVDPHQWR� � � � � � � � � � �
GRV�GDGRV�REWLGRV��

3DUD FDGD HL[R IRL UHDOL]DGR XP TXHVWLRQiULR� FRP SHUJXQWDV GLIHUHQWHV� YLVWR D� � � � � � � � � � � �
PXOWLSOLFLGDGH GH RSLQL}HV� ,QLFLDOPHQWH� SUHWHQGH�VH LGHQWLILFDU H DQDOLVDU D GLYHUVLGDGH GH� � � � � � � � � � �
FDUDFWHUtVWLFDV TXH GHWHUPLQDP R SHUILO GRV DFDGrPLFRV GR FXUVR GH 5HODo}HV 3~EOLFDV GD� � � � � � � � � � � � �
8QLSDPSD� (P VHJXLGD� DYDOLDU R QtYHO GH VDWLVIDomR GD IRUPDomR DFDGrPLFD UHFHELGD SRU� � � � � � � � � � � � �
HVWHV� (� ORJR DSyV� DV LQIRUPDo}HV UHODFLRQDGDV D LPSRUWkQFLD GRV FRQKHFLPHQWRV DGTXLULGRV� � � � � � � � � � � �
GXUDQWH�R�FXUVR�SDUD�R�H[HUFtFLR�GD�SURILVVmR���

$ SHVTXLVD WHYH GXUDomR GH XPD VHPDQD� LQLFLDQGR GLD �� DWp GLD �� GH MXQKR GH ������ � � � � � � � � � � � � � � � �
3DUWLFLSDUDP GD SHVTXLVD �� DOXQRV� VHQGR �� DOXQRV GR HL[R LQJUHVVDQWHV GR DQR GH ����� GRV� � � � � � � � � � � � � � � �
�� DFDGrPLFRV GR VHPHVWUH� �� DFDGrPLFRV GR �� VHPHVWUH H �� DFDGrPLFRV GR �� VHPHVWUH�� � � � � � � � � � � � � � �
QR�~OWLPR�HL[R��IRUPDQGRV�������SDUWLFLSDUDP����GRV����DFDGrPLFRV��

2 TXHVWLRQiULR GR HL[R DOXQRV LQJUHVVDQWHV GR DQR GH ����� IRL FRPSRVWR SRU TXLQ]H� � � � � � � � � � � � � �
SHUJXQWDV� VHQGR GR]H SHUJXQWDV DEHUWDV H WUrV SHUJXQWDV IHFKDGDV� -i R TXHVWLRQiULR GR HL[R� � � � � � � � � � � � � �
DFDGrPLFRV GR �� H �� VHPHVWUH� HVWUXWXURX�VH HP TXDWRU]H SHUJXQWDV� VHQGR HODV GH] DEHUWDV H� � � � � � � � � � � � � � �
TXDWUR IHFKDGDV� ( R TXHVWLRQiULR GR HL[R IRUPDQGRV ����� WDPEpP IRL FRPSRVWR SRU TXLQ]H� � � � � � � � � � � � � �
SHUJXQWDV��GHVWDV��GR]H�HUDP�DEHUWDV�H�WUrV�IHFKDGDV��
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1R TXH GL] UHVSHLWR DR SHUILO GD WXUPD LQJUHVVDQWH� ��� GRV UHVSRQGHQWHV VmR GR VH[R� � � � � � � � � � � � � � �
IHPLQLQR H ��� GR VH[R PDVFXOLQR� $R VHUHP TXHVWLRQDGRV VREUH DV UD]}HV TXH RV OHYDUDP D� � � � � � � � � � � � � � � �
HVFROKHU D FLGDGH GH 6mR %RUMD � 56� SDUD FXUVDU 5HODo}HV 3~EOLFDV� PDLRULD GDV UHVSRVWDV� � � � � � � � � � � � � � �
IRUDP ³SRUTXH PRUR QD FLGDGH´ H RXWUD PDLRULD IRL ³SRUTXH p RQGH HVWi D IDFXOGDGH´� &RP� � � � � � � � � � � � � � � �
HVVDV UHVSRVWDV SRGHPRV GHVWDFDU TXH R PRWLYR TXH RV OHYRX D UHVLGLU QD FLGDGH IRL LQIOXrQFLD� � � � � � � � � � � � � � � �
GD�ORFDOL]DomR�GD�XQLYHUVLGDGH���

1HVWH VHQWLGR� TXHVWLRQDPRV RV FRQKHFLPHQWRV GRV LQJUHVVDQWHV VREUH D iUHD� SDUD� � � � � � � � � � �
FRPSUHHQGHUPRV DV PRWLYDo}HV TXH RV OHYDUDP D VHJXLU HVVD SURILVVmR� $ PDLRULD DILUPD WHU� � � � � � � � � � � � � �
SRXFR FRQKHFLPHQWR� PDV TXH� FRP R GHFRUUHU GR VHPHVWUH� IRUDP DGTXLULQGR VDEHUHV H� � � � � � � � � � � � �
LQIRUPDo}HV VREUH D SURILVVmR� &RP LVVR� SRGHPRV FRQFOXLU TXH D PDLRULD GRV LQJUHVVDQWHV� � � � � � � � � � � � �
RSWDP�SHOR�FXUVR�VHP�WHU�XP�FRQKHFLPHQWR�EiVLFR�VREUH�VXDV�DWLYLGDGHV��IXQo}HV��HWF��

$SyV� RV TXHVWLRQDPRV VREUH D SHUFHSomR GR FXUVR DR LQJUHVVDUHP� SDUD� � � � � � � � � � �
FRPSUHHQGHUPRV VH HOD PXGRX QR GHFRUUHU GR VHPHVWUH� ��� DILUPD TXH PXGRX H DSHQDV� � � � � � � � � � � � � �
��� DILUPD TXH VXD SHUFHSomR VHJXH D PHVPD� $QDOLVDQGR DV UHVSRVWDV VREUH DV GLILFXOGDGHV� � � � � � � � � � � � � �

$QDLV�GR�����6$/­2�,17(51$&,21$/�'(�(16,12��3(648,6$�(�(;7(16­2���6,(3(�
8QLYHUVLGDGH�)HGHUDO�GR�3DPSD���6DQWDQD�GR�/LYUDPHQWR����D���GH�QRYHPEUR�GH������



TXH RV LQJUHVVDQWHV HVWmR HQFRQWUDQGR QR FXUVR� D PDLRULD DSRQWD R IDWR GH FRQFLOLDU RV� � � � � � � � � � � � � � �
WUDEDOKRV DFDGrPLFRV jV URWLQDV� D OHLWXUD GHQVD GH WH[WRV FLHQWtILFRV� H D FRPSUHHQVmR GRV� � � � � � � � � � � � � �
FRQWH~GRV HQVLQDGRV� (VWDV UHVSRVWDV UHIOHWHP D DGDSWDomR TXH HVWHV DOXQRV HVWmR WHQGR TXH� � � � � � � � � � � � �
HQIUHQWDU QR FRQWDWR FRP FRQWH~GRV FLHQWtILFRV� VHQGR TXH HVWD p D SULPHLUD JUDGXDomR GH� � � � � � � � � � � � � �
PDLRULD GRV DOXQRV GD WXUPD� H D UHDOLGDGH DQWHULRU GRV PHVPRV HUD D GH HQVLQR� � � � � � � � � � � � � � �
EiVLFR�IXQGDPHQWDO���

4XHVWLRQDPRV VREUH R TXH D YLGD XQLYHUVLWiULD PXGRX SDUD HOHV� 'HQWUH DV GLYHUVDV� � � � � � � � � � � � �
UHVSRVWDV� DV TXH PDLV WLYHUDP GHVWDTXH IRUDP D URWLQD� D UHVSRQVDELOLGDGH GH PRUDUHP� � � � � � � � � � � � �
VR]LQKRV H D PDWXULGDGH SDUD HVWDUHP TXLO{PHWURV GH GLVWkQFLD GD IDPtOLD� (VWDV UHVSRVWDV VmR� � � � � � � � � � � � � �
UHIOH[R GD PXGDQoD JHRJUiILFD GH PXLWRV DOXQRV� VHQGR PDLRULD p GH QDWXUDOLGDGH GH IRUD GR� � � � � � � � � � � � � � �
HVWDGR�JD~FKR��

(VWH SDQRUDPD LQLFLDO VREUH RV LQJUHVVDQWHV GH UHODo}HV S~EOLFDV� LUi DX[LOLDU QD� � � � � � � � � � � �
FRPSUHHQVmR GR JUDQGH tQGLFH GH HYDVmR TXH R FXUVR HQIUHQWD� DOpP HQWHQGHUPRV DV� � � � � � � � � � � � �
SHUVSHFWLYDV��GLILFXOGDGHV�H�DPELo}HV�TXH�HVWHV�DOXQRV�SRVVXHP�DR�LQJUHVVDUHP��

e LPSRUWDQWH HQWHQGHUPRV R ROKDU GRV DFDGrPLFRV TXH HVWmR QD PHWDGH GD JUDGXDomR�� � � � � � � � � � � � �
SDUD LGHQWLILFDU VXJHVW}HV GH PHOKRULD TXH HVWHV SURS}HP SDUD R FXUVR� 'HVWD IRUPD�� � � � � � � � � � � � �
TXHVWLRQDPRV R TXH HVVHV DOXQRV PXGDULDP QR FXUVR� (P VXD PDLRULD� DV UHVSRVWDV WLYHUDP� � � � � � � � � � � � � �
VXJHVW}HV GH DOWHUDomR GD JUDGH FXUULFXODU GR FXUVR� DFUHVFHQWDQGR FRPSRQHQWHV PDLV SUiWLFRV� � � � � � � � � � � �
H DWXDLV� WDLV FRPR SURGXomR JUiILFD� JHUHQFLDPHQWR GH PtGLDV VRFLDLV GLJLWDLV H SURGXomR GH� � � � � � � � � � � � � �
FRQWH~GR RQOLQH� (VWH UHVXOWDGR p XP UHIOH[R GD JHUDomR GHVVHV DOXQRV� TXH DWXDOPHQWH� FRP� � � � � � � � � � � � � �
GHFRUUrQFLD�GD�JOREDOL]DomR��SRVVXHP�FRQWDWR�GLUHWR�FRP�R�GLJLWDO��

$R TXHVWLRQDUPRV VREUH RV PRWLYRV TXH RV OHYDUDP D RSWDU SHOR FXUVR GH 5HODo}HV� � � � � � � � � � � � � �
3~EOLFDV GD 8QLSDPSD� ��� UHVSRQGHP TXH IRL SRUTXH VH LGHQWLILFDUDP FRP R FXUVR H ���� � � � � � � � � � � � � � �
DILUPD�TXH�D�UD]mR�VH�GHX�HP�IXQomR�GH�VHU�XPD�XQLYHUVLGDGH�S~EOLFD���

3DUD FRPSUHHQGHUPRV DV DPELo}HV GHVVHV DFDGrPLFRV SHUDQWH D SURILVVmR�� � � � � � � � �
TXHVWLRQDPRV VREUH R TXH D JUDGXDomR HP UHODo}HV S~EOLFDV UHSUHVHQWD SDUD HVWHV� $V� � � � � � � � � � � � �
UHVSRVWDV IRUDP GLYHUVDV� PDV D PDLRULD UHODWRX TXH D JUDGXDomR QD iUHD p XP FUHVFLPHQWR� � � � � � � � � � � � � � �
SHVVRDO H SURILVVLRQDO� $VVLP� ORJR HP VHJXLGD� SHUJXQWDPRV R TXH SUHWHQGHP UHDOL]DU DSyV D� � � � � � � � � � � � � �
JUDGXDomR� 0HWDGH GRV HQWUHYLVWDGRV UHVSRQGHUDP TXH DOPHMDP SUHVWDU FRQFXUVR S~EOLFR H� � � � � � � � � � �
RXWUD PHWDGH TXH SUHWHQGHP FRQWLQXDU QD YLGD DFDGrPLFD� VHJXLQGR SDUD R PHVWUDGR H� � � � � � � � � � � � �
GRXWRUDGR��
� 1R TXH WDQJH R SHUILO GD WXUPD GH IRUPDQGRV� VmR DOXQRV GH �� D �� DQRV� FXMR ���� � � � � � � � � � � � � � � � � �
VmR GR VH[R IHPLQLQR H D RXWUD PHWDGH GR VH[R PDVFXOLQR� $R TXHVWLRQDUPRV VREUH R DQR TXH� � � � � � � � � � � � � � � � �
LQJUHVVDUDP QR FXUVR GH 5HODo}HV 3~EOLFDV� ��� LQJUHVVDUDP QR DQR GH ����� RV ��� � � � � � � � � � � � � �
LQJUHVVDUDP HP DQRV DQWHULRUHV� SRUpP FRPR QmR FRQVHJXLUDP FRQFOXLU FHUWRV FRPSRQHQWHV� � � � � � � � � � �
FXUULFXODUHV��FRQVHJXLUDP�VHUHP�IRUPDGRV��������

e UHOHYDQWH GHVWDFDUPRV UHIOH[}HV HP WRUQR GD GLVFXVVmR VREUH DV PRWLYDo}HV H UD]}HV� � � � � � � � � � � � �
TXH RV OHYDUDP D HVFROKHU R FXUVR� SDUD D FRPSUHHQVmR GH VXD WUDMHWyULD� $R SHUJXQWDUPRV DV� � � � � � � � � � � � � � � �
PRWLYDo}HV TXH RV OHYDUDP D RSWDU FXUVDU UHODo}HV S~EOLFDV� ��� DILUPD TXH VH LGHQWLILFRX� � � � � � � � � � � � � �
FRP�R�FXUVR�H�����DILUPD�WHU�RSWDGR�HP�UD]mR�GH�VHU�XP�FXUVR�QRWXUQR���

4XHVWLRQDPRV HVVHV DFDGrPLFRV VREUH DV SULQFLSDLV GLILFXOGDGHV HQFRQWUDGDV GXUDQWH R� � � � � � � � � �
FXUVR� $ PDLRULD GDV UHVSRVWDV IRUDP TXH D PDLRU GLILFXOGDGH IRL FRQVHJXLUHP FXPSULU DV� � � � � � � � � � � � � �
KRUDV GH DWLYLGDGHV FRPSOHPHQWDUHV GH JUDGXDomR� (VWH UHIOH[R VH Gi D SDUWLU GR PRPHQWR HP� � � � � � � � � � � � � � �
TXH JUDQGH SDUWH GD WXUPD WUDEDOKD GXUDQWH D PDQKm H j WDUGH� R TXH RV GLILFXOWD HP� � � � � � � � � � � � � � � � �
FRQVHJXLUHP HVWDU SUHVHQWH HP HYHQWRV RX SDOHVWUDV SDUD REWHUHP DV KRUDV PtQLPDV H[LJLGDV� � � � � � � � � � � � �
SHOR�33&�GR�FXUVR���

$R SHUJXQWDUPRV VREUH DV DOWHUDo}HV TXH HVVHV DFDGrPLFRV VXJHUHP SDUD R FXUVR�� � � � � � � � � � � �
JUDQGH SDUWH GDV UHVSRVWDV IRUDP TXH DFUHVFHQWDULDP PDLV FRPSRQHQWHV SUiWLFRV� SDUD� � � � � � � � � � �

$QDLV�GR�����6$/­2�,17(51$&,21$/�'(�(16,12��3(648,6$�(�(;7(16­2���6,(3(�
8QLYHUVLGDGH�)HGHUDO�GR�3DPSD���6DQWDQD�GR�/LYUDPHQWR����D���GH�QRYHPEUR�GH������



FRQFLOLDUHP DV WHRULDV DSUHQGLGDV QD VDOD GH DXOD FRP R PHUFDGR GH WUDEDOKR� (VWD SHUJXQWD p� � � � � � � � � � � � � � � �
UHOHYDQWH D SDUWLU GR PRPHQWR HP TXH SRGHPRV PHQVXUDU DV RSLQL}HV GRV DFDGrPLFRV FRP� � � � � � � � � � � � � �
UHODomR D HVWUXWXUD FXUULFXODU GR FXUVR� $ ILP GH VXJHULU PXGDQoDV SDUD VXSULU SRVVtYHLV� � � � � � � � � � � � � �
GLILFXOGDGHV�TXH�HVWHV�HQFRQWUDUDP���

$V UHVSRVWDV IRUDP GLYHUVDV TXDQGR RV TXHVWLRQDPRV VREUH RV SODQRV SDUD R IXWXUR� � � � � � � � � � � � �
SURILVVLRQDO� $OJXQV UHVSRQGHUDP TXH SUHWHQGHP DWXDU QD iUHD� RXWURV SUHWHQGHP VHJXLU QR� � � � � � � � � � � �
kPELWR DFDGrPLFR H LQLFLDUHP QD SyV JUDGXDomR H RXWURV DOPHMDP WUDEDOKDU HP DJrQFLDV FRP� � � � � � � � � � � � � �
DWXDQGR�QD�iUHD�GD�FRPXQLFDomR���

3DUD D FRPSUHHQVmR GD SHUFHSomR GHVVHV DFDGrPLFRV VREUH D iUHD� SHUJXQWDPRV TXH� � � � � � � � � � � �
SHUVSHFWLYD HOHV HQ[HUJDP SDUD R IXWXUR GH UHODo}HV S~EOLFDV� $V UHVSRVWDV IRUDP GLYHUVDV�� � � � � � � � � � � � �
$OJXQV UHVSRQGHP TXH p ´XP FDPSR IHFKDGR� SRXFR UHFRQKHFLGR H IUiJLO´� RXWURV TXH p ³XP� � � � � � � � � � � � � � �
FDPSR HP FUHVFLPHQWR� H TXH QRV SUy[LPRV DQRV LUi FULDU PDLV HVSDoRV SDUD R SURILVVLRQDO´ H� � � � � � � � � � � � � � � �
RXWURV WHP XP SHQVDPHQWR GH TXH D iUHD HVWi HP H[SDQVmR H TXH p XP FDPSR PXLWR DPSOR� � � � � � � � � � � � � � � � � �
SDUD R PHUFDGR GH WUDEDOKR� $ GLYHUVLGDGH GH RSLQL}HV PRVWUD RV UHIOH[RV GR FHQiULR DWXDO D� � � � � � � � � � � � � � � �
iUHD���

$ SHUVSHFWLYD SRVLWLYD GRV DFDGrPLFRV� HP UHODomR j iUHD� GHYH�VH DR IDWR GDV� � � � � � � � � � � � �
RUJDQL]Do}HV HVWDUHP SHUFHEHQGR D LPSRUWkQFLD GD FRPXQLFDomR H GDV 5HODo}HV 3~EOLFDV�� � � � � � � � � � �
SDUD DJUHJDU YDORU DRV VHXV QHJyFLRV� 3RLV� R IHQ{PHQR GD JOREDOL]DomR DXPHQWRX D� � � � � � � � � � � � �
SDUWLFLSDomR GR S~EOLFR QDV GHFLV}HV GDV HPSUHVDV� H[LJLQGR PDLV WUDQVSDUrQFLD H DJLOLGDGH� � � � � � � � � � � �
QRV SURFHVVRV GH UHODFLRQDPHQWR� (� D DWUDYpV GD JUDQGH LQIOXrQFLD TXH D LQWHUQHW H DV UHGHV� � � � � � � � � � � � � � � �
VRFLDLV GLJLWDLV WURX[HUDP� RV SURILVVLRQDLV SUHFLVDP VH DWXDOL]DU D WRGR R PRPHQWR� e SUHFLVR� � � � � � � � � � � � � �
HVWDU DEHUWR jV QRYDV PXGDQoDV H D GLQDPL]DomR GR PHUFDGR� SRU HVVD UD]mR� WHPRV� � � � � � � � � � � � � �
SHUVSHFWLYDV�QHJDWLYDV�j�iUHD��

�
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'HYLGR DR JUDQGH tQGLFH GH HYDVmR TXH R FXUVR GH 5HODo}HV 3~EOLFDV GD 8QLYHUVLGDGH� � � � � � � � � � � � � �
)HGHUDO GR 3DPSD SRVVXL� HVWD SHVTXLVD VXUJH FRPR XPD IRUPD GH FRPSUHHQGHU RV DQVHLRV�� � � � � � � � � � � � � �
GLILFXOGDGHV H VXJHVW}HV TXH RV DFDGrPLFRV SURS}HP SDUD R FXUVR� 'HVWD IRUPD� SRGHPRV� � � � � � � � � � � � �
SHUFHEHU TXH H[HUFLWDU D UHODomR WHRULD H SUiWLFD QR GHFRUUHU GR FXUVR� p R UHTXLVLWR EiVLFR SDUD� � � � � � � � � � � � � � � � �
TXH R DOXQR DSUHQGD H LQWpUSUHWH GDGRV GD UHDOLGDGH� UHODFLRQDQGR�RV FRP RXWURV� � � � � � � � � � � �
FRQKHFLPHQWRV H VDEHUHV� WRUQDQGR�VH� DVVLP� PDLV FDSDFLWDGR SDUD FRPSUHHQGHU DV UHODo}HV� � � � � � � � � � �
GH�SURGXomR�H�GH�WUDEDOKR�H�DV�LQJHUrQFLDV�GR�PHUFDGR�QR�FDPSR�SURILVVLRQDO���

(VWD SHVTXLVD LQLFLDO DSUHVHQWRX XP SDQRUDPD DWXDO GD VLWXDomR GRV DFDGrPLFRV GH� � � � � � � � � � � �
WRGRV RV VHPHVWUHV GR FXUVR GH 5HODo}HV 3~EOLFDV GD 8QLSDPSD� $ SDUWLU GLVVR� HVSHUD�VH TXH� � � � � � � � � � � � � � �
RV GDGRV REWLGRV SRVVDP VHU OHYDGRV D FRRUGHQDomR DFDGrPLFD GR FXUVR� YLVDQGR JHUDU� � � � � � � � � � � � �
DGDSWDo}HV�H�PHOKRULDV�QR�HQVLQR��SRU�DSUHVHQWDU�XP�SDQRUDPD�GD�VLWXDomR�DWXDO���
�
�
� �

$QDLV�GR�����6$/­2�,17(51$&,21$/�'(�(16,12��3(648,6$�(�(;7(16­2���6,(3(�
8QLYHUVLGDGH�)HGHUDO�GR�3DPSD���6DQWDQD�GR�/LYUDPHQWR����D���GH�QRYHPEUR�GH������



���5()(5Ç1&,$6�%,%/,2*5È),&$6�
�
$1'5$'(� &kQGLGR 7HREDOGR GH 6RX]D� �3DUD HQWHQGHU UHODo}HV S~EOLFDV� 6mR 3DXOR�� � � � � � � � � � �
/R\ROD��������
�
$5$1+$� /DOi� �&DUWDV D XP MRYHP 5HODo}HV 3~EOLFDV �� FRQVWUXLQGR UHODFLRQDPHQWRV� 5LR� � � � � � � � � � �
GH�MDQHLUR��(OVHYLHU��������
�
&$0$5*2� 5LFDUGR =DJDOOR� (QVLQR GH 3URSDJDQGD H 3XEOLFLGDGH�� GLVFXWLQGR QRYDV� � � � � � � � � �
SHUVSHFWLYDV��
6mR�3DXOR��8QLYHUVLGDGH�GH�0RJL�GDV�&UX]HV��������
�
)5$1d$� )iELR� �5HODo}HV 3~EOLFDV� 9LVmR ���� �� ,Q� .816&+� 0DUJDULGD 0DULD .URKOLQJ� � � � � � � � � � �
�RUJ����2EWHQGR�UHVXOWDGRV�FRP�UHODo}HV�S~EOLFDV��6mR�3DXOR��3LRQHLUD��������
�
),*8(,5('2� 1pELD 0DULD $OPHLGD GH� �2UJ��� �0pWRGR H 0HWRGRORJLD QD 3HVTXLVD� � � � � � � � � � �
&LHQWtILFD���V�O���'LIXVmR�(GLWRUD��������
�
.816&+� 0DUJDULGD 0� .URKOLQJ� �3ODQHMDPHQWR GH 5HODo}HV 3~EOLFDV QD FRPXQLFDomR� � � � � � � � � �
LQWHJUDGD �����HG��6mR�3DXOR��6XPPXV���������
�
BBBBBBBB� 0DUJDULGD 0DULD .� �5HODo}HV 3~EOLFDV H PRGHUQLGDGH�� QRYRV SDUDGLJPDV QD� � � � � � � � � � �
FRPXQLFDomR�RUJDQL]DFLRQDO��6mR�3DXOR��6XPPXV��������
�
0285$� &OiXGLD 3HL[RWR� �2 HQVLQR GH JUDGXDomR H GH SyV�JUDGXDomR HP UHODo}HV� � � � � � � � � � � �
S~EOLFDV QR %UDVLO� �,Q 0DUJDULGD 0� .� .XQVFK �RUJ�� � 5HODo}HV 3~EOLFDV� +LVWyULD� WHRULDV H� � � � � � � � � � � � � � �
HVWUDWpJLDV�QDV�RUJDQL]Do}HV�FRQWHPSRUkQHDV��6mR�3DXOR��6DUDLYD��������S������������
�
3,1+2� -RVp %HQHGLWR� �$ LQG~VWULD GH SURSDJDQGD SHGH XP QRYR SHUILO GH SURILVVLRQDO��� � � � � � � � � � � � �
&RPXQLFDomR�H�VRFLHGDGH��6mR�%HUQDUGR�GR�&DPSR��Y������Q������S������������������
�
:(<��+HEH���2�SURFHVVR�GH�UHODo}HV�S~EOLFDV ���6mR�3DXOR��6XPPXV�(GLWRULDO��������
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