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Resumo:

Com esse trabalho buscou-se debater sobre os pontos que são considerados avanços na história da saúde 
mental brasileira juntamente com o Serviço Social, também expor como aconteceu a reforma sanitária no 
Brasil. Utilizando a metodologia da dialética crítica, na qual nega as aparências dadas de início pelo 
problema de pesquisa, buscando a totalidade, ou seja, o conjunto de ações que estão em transformações, 
a reprodução do movimento real do objeto. A reforma sanitária é considerada uma conquista de suma 
importância na saúde brasileira, pois auxiliou a reduzir vários tabus que assombravam o Brasil, como por 
exemplo a mortalidade infantil. Essa conquista aconteceu através de melhorias na infraestrutura o que 
proporcionou condições de vida mais dignas à população. Para o Serviço Social a reforma sanitária 
trouxe uma aproximação da teoria com a prática dentro da atuação dos profissionais na saúde. A reforma 
Sanitária é vista como fruto de lutas travadas por profissionais em conjunto com familiares de internos 
em hospitais psiquiátricos. Seu grande marco foi uma conferência que aconteceu no ano de 1986 nessa 
conferências as ideias reformistas tomaram eixos como o que pretendia modificar as estruturas, exemplo 
a unificação da saúde, o que mais tarde foi a criação do sistema único de saúde .Os avanços da saúde são 
acolhimentos humanizados, a criação da universalidade com o SUS, que permitiu que além de 
tratamentos a doenças, ocorresse também a prevenção, a criação de centros de atenção psicossociais - 
CAPS, com três modalidades mais os CAPS, para atendimento infantil e outro para uso de álcool e 
outras drogas. Esses avanços são importantes na sociedade, pois quebram com paradigmas de 
preconceitos com as pessoas que possuem adoecimento mental e buscam tratamento, dando a devida 
atenção a esse problema que atinge a sociedade contemporânea.Considera-se, através de pesquisas em 
diferentes fontes bibliográficas, que o serviço social e saúde mental devem andar juntos nas 
intersetorialidades dos diferentes espaços sócios-ocupacionais do assistente social. Tanto na perspectiva 
de melhorar o atendimento e as demandas que chegam na instituição quanto na forma de um atendimento 
mais humano, capaz de viabilizar um atendimento para além do clínico, pensado na reabilitação 
psicossocial. Deixando para trás conceitos que legitimam opressões sociais que tem o interesse em 
afirmar que a anormalidade é aquilo que a maior parte da sociedade não reproduz com frequência.
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2 VHJXLQWH WUDEDOKR� EXVFD GHEDWHU VREUH RV SULQFLSDLV SRQWRV GH DYDQoR GHQWUR GD� � � � � � � � � � � � �
VD~GH PHQWDO HP FRQMXQWR FRP R 6HUYLoR 6RFLDO� &RP D ILQDOLGDGH GH DSUHVHQWDU D� � � � � � � � � � � � � �
LPSRUWkQFLD�GHVVHV�DYDQoRV�HP�UHODomR��DRV�tQGLFHV�GH�DGRHFLPHQWR�PHQWDO�FUHVFHQWHV���

1D VRFLHGDGH FDSLWDOLVWD� YROWDGD D DSUHVHQWDomR GH XPD OLEHUGDGH FRQTXLVWDGD SHOR� � � � � � � � � � �
GLQKHLUR�R DGRHFLPHQWR PHQWDO GD SRSXODomR HVWi UHODFLRQDGR D SUHVVmR GH VREUHYLYrQFLD�� � � � � � � � � � �
1HVVH FRQWH[WR� D WRGR R FRPSRUWDPHQWR GLIHUHQFLDGR DWp D GpFDGD GH ���� HUD WUDWDGR FRPR� � � � � � � � � � � � � � �
ORXFXUD RX FRPR FDVWLJR UHOLJLRVR� RX VHMD� R WUDEDOKDGRU TXH QmR GHVVH FRQWD GHVVD SUHVVmR� � � � � � � � � � � � � � �
SRU VREUHYLYrQFLD HVWDULD GHVDMXVWDGR QD VRFLHGDGH� /RJR� D 6D~GH 0HQWDO HUD FRQKHFLGD GH� � � � � � � � � � � � �
IRUPD�HTXLYRFDGD����)DWR�HVVH�TXH�H[SOLFD�D�OLJDomR�GD�VD~GH�FRP�D�UHOLJLmR��

�
'RHQoD HUD FRQVLGHUDGD XPD �GHV�JUDoD DGYLQGD GRV GHXVHV� DVVLP� DWULEXtD�VH DR� � � � � � � � � � �
FDWROLFLVPR D WDUHID GH SUHVWDU VRFRUUR S~EOLFR QDV 6DQWDV &DVDV GH 0LVHULFyUGLD�� � � � � � � � � � � �
LQVWLWXLo}HV SLHGRVDV PDQWLGDV FRP VHX SUySULR SDWULP{QLR� SURYHQLHQWH GH GRDo}HV� � � � � � � � � �
SDUD VHX FXVWHLR� (VVDV FDVDV VHUYLDP GH UHIHUrQFLDV HP TXHVW}HV GH LQWHUQDomR SRU� � � � � � � � � � � � �
PRWLYR GH GRHQoD� XWLOL]DQGR PHGLFDPHQWRV IHLWRV SRU HUYDV� FXUDQGHLULVPR�� � � � � � � � �
³VLPSDWLDV´�H�RXWUDV�UH]DV�SDUD�SHTXHQDV�GRHQoDV��%,61(72��������S�����

�

$ Do}HV PRUDOL]DQWHV� SULQFLSDOPHQWH GD LJUHMD FDWyOLFD� WLUDYDP GR (VWDGR D� � � � � � � � � � �
UHVSRQVDELOLGDGH SDUD FRP D VD~GH� $SHQDV QR JRYHUQR GH *HW~OLR 9DUJDV TXH QR %UDVLO VH� � � � � � � � � � � � � � �
DSUR[LPRX GD 4XHVWmR 6RFLDO RQGH R (VWDGR FRPHoRX D VH LQWHUHVVDU SHOR WHPD GD 6D~GH� � � � � � � � � � � � � � �
0HQWDO� &RP RV DYDQoRV GDV FLGDGHV H GR JUDQGH r[RGR UXUDO� RFRUUHX XPD WHQWDWLYD GH� � � � � � � � � � � � � � �
OLPSH]D�XUEDQD�SDUD�TXH�D�PLVpULD�QmR�IRVVH�DSDUHQWH�QRV�JUDQGHV�FHQWURV��

'LDQWH GR GLVFRUULGR� HVWH WUDEDOKR EXVFD FRPSUHHQGHU D VHJXLQWH SUREOHPiWLFD� FRPR� � � � � � � � � � � �
DFRQWHFHX D UHIRUPD VDQLWiULD" 6HQGR HOD XP PDUFR GHQWUR GD WHPiWLFD GD VD~GH PHQWDO� TXH� � � � � � � � � � � � � � �
SRVVLELOLWRX D DPSOLDomR GRV GLUHLWRV QD VD~GH� 7HQGR FRPR REMHWLYRV UHODWDU D UHIRUPD� � � � � � � � � � � � �
VDQLWiULD QR %UDVLO� WDPEpP SRQGHUDQGR D LPSRUWkQFLD GHOD SDUD R DFROKLPHQWR KXPDQL]DGR� � � � � � � � � � � �
QDV LQVWLWXLo}HV� -XVWLILFD�VH� SRUWDQWR� TXH D VD~GH PHQWDO� HP VXD KLVWyULD WHYH JUDQGHV� � � � � � � � � � � � �
DYDQoRV� SULQFLSDOPHQWH FRP D UHIRUPD VDQLWiULD TXH SRVVLELOLWRX TXH R 6HUYLoR 6RFLDO�� � � � � � � � � � � �
WLYHVVH�PDLV�r[LWR�HP�XQLU�D�WHRULD�D�SUiWLFD�SURILVVLRQDO�QD�iUHD�GD�VD~GH��

�
�
��0(72'2/2*,$��

�
(VWH WUDEDOKR p SURGXWR GD GLVFLSOLQD GH 3HVTXLVD ,,� QR FXUVR GH 6HUYLoR 6RFLDO� D� � � � � � � � � � � � � � �

PHWRGRORJLD EXVFD D UHYLVmR ELEOLRJUiILFD GR WHPD 6D~GH 0HQWDO� TXH HVWi VHQGR DERUGDGR QR� � � � � � � � � � � � � �
WUDEDOKR GH FRQFOXVmR GR FXUVR � 7&&� 2 PpWRGR VH EDVHLD HP XP FDPLQKR� XPD PDQHLUD GH� � � � � � � � � � � � � � � � �
FKHJDU D GHWHUPLQDGR UHVXOWDGR� QR 6HUYLoR 6RFLDO QmR LPSRUWD GH TXDO SULQFtSLR LQLFLD�VH� D� � � � � � � � � � � � � �
PDQHLUD GH GHVYHODU RV IDWRV GD KLVWRULFLGDGH GR XVXiULR VHUi R PHVPR� )UXWR GH XPD DQiOLVH� � � � � � � � � � � � � � � �
KLVWyULFD� 1R PpWRGR GLDOpWLFR FUtWLFR D QHJDomR GD DSDUrQFLD� HP EXVFD GD HVVrQFLD� D� � � � � � � � � � � � � �
VXSHUDomR GD DSDUrQFLD ID] SDUWH GD WRWDOLGDGH GR VXMHLWR �GLIHUHQWHPHQWH GD GLDOpWLFD GH� � � � � � � � � � � � �
+HJHO� TXH p LGHDOLVWD�� $WUDYpV GR PpWRGR GLDOpWLFR FUtWLFR H GDV VXFHVVLYDV DSUR[LPDo}HV p� � � � � � � � � � � � � �
SRVVtYHO ID]HU DEVWUDo}HV SDUD VH FKHJDU D UHDOLGDGH FRQFUHWD� 1HVVH VHQWLGR� D KLVWyULD QmR p� � � � � � � � � � � � � � �
GDGD� HOD p XP FRQMXQWR GH Do}HV TXH HVWmR HP WUDQVIRUPDo}HV� TXH VmR D UHSURGXomR LGHDO GR� � � � � � � � � � � � � � � � �
PRYLPHQWR�UHDO�GR�REMHWR��

�
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$ WHRULD QmR VH UHGX] DR H[DPH VLVWHPiWLFR GDV IRUPDV GDGDV GH XP REMHWR� FRP R� � � � � � � � � � � � � � � �
SHVTXLVDGRU GHVFUHYHQGR�R GHWDOKDGDPHQWH H FRQVWUXLQGR PRGHORV H[SOLFDWLYRV SDUD� � � � � � � �
GDU FRQWD� j EDVH GH KLSyWHVHV TXH DSRQWDP SDUD UHODo}HV GH FDXVD�HIHLWR�GH VHX� � � � � � � � � � � � �
PRYLPHQWR YLVtYHO� WDO FRPR RFRUUH QRV SURFHGLPHQWRV GD WUDGLomR HPSLULVWD H�RX� � � � � � � � � � �

SRVLWLYLVWD���1(772��������S�����
�
�

$ GLVFXVVmR VREUH R TXH p R PpWRGR GH 0DU[ �PpWRGR GLDOpWLFR FUtWLFR�� SDVVD SRU� � � � � � � � � � � � � � �
HQWHQGHU TXH QmR p SRVVtYHO YLVXDOL]i�OD GH LPHGLDWR� HOD QmR p R DSDUHQWH H QmR VH PDQLIHVWD� � � � � � � � � � � � � � � � �
QR SULPHLUR FRQWDWR FRP R SUREOHPD� Vy p SRVVtYHO WHU FRQWDWR FRP D UHDOLGDGH FRQFUHWD QR� � � � � � � � � � � � � � � �
PRYLPHQWR �GpWRXU� RX VHMD� R HVSLUDO TXH VH ID] D SDUWLU GH VXFHVVLYDV DSUR[LPDo}HV FRP R� � � � � � � � � � � � � � � �
REMHWR D VHU GHVPLVWLILFDGR� 2 PpWRGR QmR VH DSUHVHQWD VRPHQWH FRPR XP LQVWUXPHQWR SDUD R� � � � � � � � � � � � � � �
FRQKHFLPHQWR� PDV GH DSUHHQVmR QR PRYLPHQWR GR UHDO� GH FRPR D UHDOLGDGH GR TXDO LUi VH� � � � � � � � � � � � � � � �
LQWHUYLU�2 PXQGR p PRYLGR SRU IHQ{PHQRV GR FRWLGLDQR TXH H[SUHVVDP D TXHVWmR VRFLDO� RV� � � � � � � � � � � � � �
IHQ{PHQRV SRGHP VHU H[HPSOLILFDGRV FRPR D IRPH� XVR GH iOFRRO RX RXWUDV GURJDV� HYDVmR� � � � � � � � � � � � � �
HVFRODU HQWUH RXWURV� VmR H[SUHVV}HV TXH YHP GH XPD UHODomR GH H[SORUDomR GR FDSLWDO QD� � � � � � � � � � � � � � �
FODVVH WUDEDOKDGRUD� (VVHV IHQ{PHQRV SRU VXD YH] VmR WUDWDGRV SHOD VRFLHGDGH FRP� � � � � � � � � � � �
QDWXUDOLGDGH H PLVWLILFDGRV SRU DTXHOHV TXH GHWrP RV PHLRV GH SURGXomR QD VRFLHGDGH� � � � � � � � � � � � �
FDSLWDOLVWD��

�
�$ GLDOpWLFD WUDWD GD ³FRLVD HP VL´� PDV D FRLVD HP VL QmR VH PDQLIHVWD LPHGLDWDPHQWH� � � � � � � � � � � � � � � �
DR KRPHP� 3DUD FKHJDU D VXD FRPSUHHQVmR p QHFHVViULR ID]HU QmR Vy XP FHUWR� � � � � � � � � � � � � �
HVIRUoR� PDV WDPEpP XP GpWRXU� 3RU HVVH PRWLYR R SHQVDPHQWR GLDOpWLFR GLVWLQJXH� � � � � � � � � � � �
HQWUH UHSUHVHQWDomR H FRQFHLWR GD FRLVD FRP LVVR QmR SUHWHQGHQGR DSHQDV GLVWLQJXLU� � � � � � � � � � � �
GXDV IRUPDV H GRLV JUDXV GH FRQKHFLPHQWR GD UHDOLGDGH� PDV HVSHFLDOPHQWH H� � � � � � � � � � � �
VREUHWXGR�GXDV�TXDOLGDGHV�GD�SUi[LV�KXPDQD���.26,.�������S�����

�

9HULILFD�VH D LPSRUWkQFLD GH GLVWLQJXLU R IHQ{PHQR GD HVVrQFLD� LVVR DFRQWHFH QD� � � � � � � � � � � �
TXHEUD GR LPHGLDWLVPR� DWUDYpV GR PpWRGR GLDOpWLFD FUtWLFR� 3RLV� D UHDOLGDGH� DOpP GR� � � � � � � � � � � � �
DSDUHQWH� Vy p SRVVtYHO DWUDYpV GH PHGLDo}HV FRP R DEVWUDWR� (P XP PXQGR FRP UHODo}HV� � � � � � � � � � � � � � �
FDSLWDOLVWDV R KRPHP VHUYH DSHQDV SDUD RV ILQV GH H[SORUDomR H FRPHUFLDOL]DomR� QmR p� � � � � � � � � � � � � �
FRQVLGHUDGR XP VHU SRU LQWHLUR� DSHQDV p YDORUL]DGR R VHX JHQpULFR� DQDOLVDQGR R WUDEDOKDGRU�� � � � � � � � � � � � � �
HOH QmR FRQVHJXH WHU DFHVVR DR EHP TXH SURGX]� 8P PRWLYR HYLGHQWH SDUD R DGRHFLPHQWR� � � � � � � � � � � � � � �
PHQWDO QD KXPDQLGDGH VH ID] D SDUWLU GD SUHVVmR TXH p IHLWD QRV FRQIOLWRV GH FODVVH� FRPR QD� � � � � � � � � � � � � � � � � �
H[SORUDomR HQTXDQWR FODVVH WUDEDOKDGRUD H RV REMHWLYRV GH YLGD TXH Mi VmR ODQoDGRV GHVGH R� � � � � � � � � � � � � � �
QDVFLPHQWR�GH�XPD�FULDQoD��SDUD�TXH�HOD�HVWXGH�H�SURGX]D�SDUD�R�VLVWHPD��
�
�
��5(68/7$'26�H�',6&866­2��

�
8P GDGR TXH H[HPSOLILFD R DGRHFLPHQWR PHQWDO VmR DV WD[DV FRPR D GH GHSUHVVmR�� � � � � � � � � � � � � �

RQGH VHJXQGR SHVTXLVDV R %UDVLO OLGHUD R UDQNLQJ� MXQWDPHQWH FRP WUDQVWRUQRV GH DQVLHGDGH�� � � � � � � � � � � � �
6HJXQGR D UHYLVWD HOHWU{QLFD �&25'(,52������� ���� GD SRSXODomR SRVVXL GHSUHVVmR� Mi QR� � � � � � � � � � � �
tQGLFH TXH VH UHIHUH DRV WUDQVWRUQRV GH DQVLHGDGH� DSRQWD TXH ���� GD SRSXODomR PDQLIHVWD� � � � � � � � � � � � � �
VLQWRPDV�GH�DQVLHGDGH��

1R %UDVLO D 6D~GH 0HQWDO REWHYH XP DYDQoR VLJQLILFDWLYR GXUDQWH R UHJLPH GD� � � � � � � � � � � � �
GLWDGXUD PLOLWDU� GLWDGXUD HVVD TXH UHWURFHGHX RV GLUHLWRV GD SRSXODomR EUDVLOHLUD� -i R 6HUYLoR� � � � � � � � � � � � � �
6RFLDO 6HJXQGR �1(772������ WRPDYD XP UXPR GH DYDQoR H UHYROXomR� EXVFDQGR DWUDYpV GR� � � � � � � � � � � � �
PRYLPHQWR GH UHFRQFHLWXDomR DSUR[LPDomR FRP R 0DU[LVPR� TXH SRVVLELOLWRX D FULWLFLGDGH� � � � � � � � � � �
GHQWUR GD IRUPDomR DFDGrPLFD� FRPR WDPEpP SURILVVLRQDO� (PERUD R 6HUYLoR 6RFLDO WHU GDGR� � � � � � � � � � � � �

$QDLV�GR�����6$/­2�,17(51$&,21$/�'(�(16,12��3(648,6$�(�(;7(16­2���6,(3(�
8QLYHUVLGDGH�)HGHUDO�GR�3DPSD���6DQWDQD�GR�/LYUDPHQWR����D���GH�QRYHPEUR�GH������



HVVH DYDQoR D SDUWLU GD GpFDGD GH VHWHQWD� RV SURILVVLRQDLV TXH DWXDYDP QD iUHD GH VD~GH DLQGD� � � � � � � � � � � � � � � � �
VH PDQWLYHUDP D SHUVSHFWLYD FXUDWLYD� SRLV QmR FRQVHJXLDP HQJDMDU QR PHLR SURILVVLRQDO DV� � � � � � � � � � � � �
QRYDV�ELEOLRJUDILDV��
�

1D GLVWHQVmR SROtWLFD����������� R VHUYLoR VRFLDO QmR VH DOWHURX� DSHVDU GR SURFHVVR� � � � � � � � � � � �
RUJDQL]DWLYR GD FDWHJRULD� GR DSDUHFLPHQWR GH RXWUDV GLPHQV}HV SDUD D SURILVVmR� GR� � � � � � � � � � � �
DSURIXQGDPHQWR WHyULFR GRV GRFHQWHV H GR PRYLPHQWR HP JHUDO GD VRFLHGDGH� 2� � � � � � � � � � � �
WUDEDOKR SURILVVLRQDO FRQWLQXRX YROWDGR SHOD YHUWHQWH ³PRGHUQL]DGRUD´� �%5$92� � � � � � � �
HW�DO��������S��������

�

6y TXDQGR FRQTXLVWRX�VH D 5HIRUPD 6DQLWiULD TXH RV SURILVVLRQDLV $VVLVWHQWHV 6RFLDLV� � � � � � � � � � �
FRQVHJXLUDP DYDQoDU GHQWUR GR WUDEDOKR SURILVVLRQDO QD iUHD GD VD~GH� 3RU PHLR GD� � � � � � � � � � � � �
DSUR[LPDomR GD PHWRGRORJLD PDU[LVWD FRP D SVLFRORJLD� $ UHIRUPD VDQLWiULD EUDVLOHLUD p� � � � � � � � � � � �
FRQVLGHUDGD XP IUXWR GH XPD MRUQDGD GH OXWDV GRV SURILVVLRQDLV HP FRQMXQWR FRP SDUHQWHV GH� � � � � � � � � � � � � � �
LQWHUQRV HP KRVSLWDLV SVLTXLiWULFRV� GHQWUR GR FHQiULR SROtWLFR EUDVLOHLUR� 6XD LGHLD QDVFHX� � � � � � � � � � � �
GXUDQWH D GLWDGXUD PLOLWDU� GLWDGXUD HVWD TXH SHUPLWLX TXH RV GLUHLWRV IRVVHP DoRLWDGRV SRU XPD� � � � � � � � � � � � � � �
KHJHPRQLD DXWRFUDWD H EXUJXHVD� TXH SURS{V XPD PHOKRULD QD UHDOLGDGH� SURSRVWD HVWD TXH IRL� � � � � � � � � � � � � �
IDOVD� R TXH DFRQWHFHX IRL D HVWUXWXUDomR EUDVLOHLUD UHWURFHGHU� IDYRUHFHQGR DSHQDV TXHP� � � � � � � � � � � �
GHWLQKD�SRGHU�DTXLVLWLYR��

�

(P ����� DFRQWHFHX D ��&RQIHUrQFLD 1DFLRQDO GD 6D~GH� TXH p R PDUFR KLVWyULFR� � � � � � � � � � � � �
PDLV LPSRUWDQWH QD WUDMHWyULD GD SROtWLFD S~EOLFD GH VD~GH QHVWH SDtV� 5HXQLX FHUFD GH� � � � � � � � � � � � � �
����� SHVVRDV� VHQGR ����� GHOHJDGRV� SDUD GLVFXWLU RV UXPRV GD VD~GH QR SDtV� 2� � � � � � � � � � � � � �
WHPiULR WHYH FRPR HL[RV� ³6D~GH FRPR GLUHLWR GH FLGDGDQLD´� ³5HIRUPXODomR GR� � � � � � � � � � �
VLVWHPD QDFLRQDO GH VD~GH´ H ³ILQDQFLDPHQWR VHWRULDO´� )RL DSURYDGD QHVWD� � � � � � � � � �
FRQIHUrQFLD�D�EDQGHLUD�GD�UHIRUPD�6DQLWiULD���%5$92�>HW�DO@��������S��������
�

&RP HVVD FRQIHUrQFLD D GHILQLomR GH VD~GH IRL WUDEDOKDGD� HP FRQMXQWR FRP D� � � � � � � � � � � � �
QHFHVVLGDGH GH XPD DOWHUDomR QD VXD HVWUXWXUD� IRL FRJLWDGR QHVWH HYHQWR D LQGLVSHQVDELOLGDGH� � � � � � � � � � � � �
GH XQLILFDomR QD VD~GH� R TXH SRVWHULRUPHQWH VH WRUQRX D FULDomR GR 6LVWHPD ÒQLFR GH 6D~GH�� � � � � � � � � � � � � � � �
GHVWDFDQGR TXH D SDUWLU GHVVH PRPHQWR IRL WUDEDOKDGR RXWURV HL[RV FRPR D VD~GH PHQWDO�� � � � � � � � � � � � � �
VD~GH�WUDEDOKLVWD��VD~GH�GD�PXOKHU��HQWUH�RXWURV��

$ UHIRUPD IRL FRQVLGHUDGD H DLQGD p GH VXPD LPSRUWkQFLD QR %UDVLO� SRLV DMXGRX D� � � � � � � � � � � � � � �
UHGX]LU tQGLFHV TXH DVVRPEUDYDP R SDtV FRPR D PRUWDOLGDGH LQIDQWLO� LVVR VH GHX DWUDYpV GR� � � � � � � � � � � � � � �
PHOKRUDPHQWR GD LQIUDHVWUXWXUD� FRP FRQGLo}HV PDLV GLJQDV SDUD D YLYrQFLD� $ 5HIRUPD� � � � � � � � � � � �
6DQLWiULD p FRQVLGHUDGR XP PRYLPHQWR UHYROXFLRQiULR FRP SURSRVWDV GH HQIUDTXHFLPHQWR DR� � � � � � � � � � �
VHWRU SULYDGR H IRUWDOHFLPHQWR GR S~EOLFR� FRP SDXWDV OLJDGD D VD~GH� IDYRUHFHQGR D� � � � � � � � � � � � �
FRQVROLGDomR GH SROtWLFDV S~EOLFDV� ,PSRUWDQWH DFHQWXDU D FDWHJRULD SURILVVLRQDO FRPR SDUWH GD� � � � � � � � � � � �
OXWD GH FODVVH H GRV PRYLPHQWRV VRFLDLV TXH WRPDUDP LQWHQVLGDGH D SDUWLU GD GLWDGXUD PLOLWDU�� � � � � � � � � � � � � � �
(VVH PRYLPHQWR HP SURO D GHPRFUDWL]DomR GRV GLUHLWRV GD VD~GH� 7RPDQGR XP DF~PXOR GH� � � � � � � � � � � � � �
FRQKHFLPHQWR�WHyULFR��IRUPDQGR�XPD�PDVVD�FUtWLFD�QD�OXWD�SRU�GLUHLWRV��

2 SURFHVVR GH SROLWL]DomR VDQLWiULD SHUPLWLX WULOKDU FDPLQKRV GHFLVLYRV HP GLUHomR D� � � � � � � � � � � �
LQVWUXPHQWDOL]DomR GD VHJXULGDGH VRFLDO H� HP SDUWLFXODULGDGH � GD VD~GH FRPR� � � � � � � � � � �
GLUHLWR VRFLDO H GH UHVSRQVDELOLGDGH GR (VWDGR� $ VD~GH FRPR GLUHLWR VRFLDO GH� � � � � � � � � � � � �
UHVSRQVDELOLGDGH GR (VWDGR� DVVRFLDGR DR DFHVVR XQLYHUVDO H LJXDOLWiULR� D� � � � � � � � � �
SDUWLFLSDomR�H�DR�FRQWUROH�VRFLDO��&$0$5*2��������S������

�
7DPEpP FRP D UHIRUPD VDQLWiULD IRL SRVVtYHO D KXPDQL]DomR QDV LQVWLWXLo}HV TXH� � � � � � � � � � � �

WUDEDOKDP FRP D SROtWLFD S~EOLFD GD VD~GH�� �$ UHIRUPD SHUPLWLX D OXWD FRQWUD DV LQWHUQDo}HV� � � � � � � � � � � � � � �
HP LQVWLWXLo}HV SVLTXLiWULFDV FRPR RV PDQLF{PLRV TXH GHVHQYROYLDP WpFQLFDV FRQVLGHUDGDV� � � � � � � � � �

$QDLV�GR�����6$/­2�,17(51$&,21$/�'(�(16,12��3(648,6$�(�(;7(16­2���6,(3(�
8QLYHUVLGDGH�)HGHUDO�GR�3DPSD���6DQWDQD�GR�/LYUDPHQWR����D���GH�QRYHPEUR�GH������



XOWUDSDVVDGDV SHOD SVLFRORJLD� WpFQLFDV FRPR D ORERWRPLD� TXH HUD XPD WHQWDWLYD GH UHGX]LU RV� � � � � � � � � � � � � �
VLQWRPDV GD ³ORXFXUD´� $ UHIRUPD FRQWULEXLX SDUD R QDVFLPHQWR GDV LQVWLWXLo}HV DOWHUQDWLYDV� � � � � � � � � � � �
FRPR�RV�FHQWURV�GH�DWHQomR�SVLFRVVRFLDO��OLJDGDV�D�XP�DFROKLPHQWR�KXPDQL]DGR��

�

�

�
��&216,'(5$d®(6�),1$,6��

�
2V DYDQoRV GD VD~GH VmR DFROKLPHQWRV KXPDQL]DGRV� D FULDomR GD XQLYHUVDOLGDGH FRP� � � � � � � � � � � �

R 686� TXH SHUPLWLX TXH DOpP GH WUDWDPHQWRV D GRHQoDV� RFRUUHVVH WDPEpP D SUHYHQomR� D� � � � � � � � � � � � � � �
FULDomR GH FHQWURV GH DWHQomR SVLFRVVRFLDLV � &$36� FRP WUrV PRGDOLGDGHV PDLV RV &$36�� � � � � � � � � � � � � �
SDUD DWHQGLPHQWR LQIDQWLO H RXWUR SDUD XVR GH iOFRRO H RXWUDV GURJDV� (VVHV DYDQoRV VmR� � � � � � � � � � � � � � �
LPSRUWDQWHV QD VRFLHGDGH� SRLV TXHEUDP FRP SDUDGLJPDV GH SUHFRQFHLWRV FRP DV SHVVRDV TXH� � � � � � � � � � � � �
SRVVXHP DGRHFLPHQWR PHQWDO H EXVFDP WUDWDPHQWR� GDQGR D GHYLGD DWHQomR D HVVH SUREOHPD� � � � � � � � � � � � �
TXH�DWLQJH�D�VRFLHGDGH�FRQWHPSRUkQHD��

&RQVLGHUD�VH� DWUDYpV GH SHVTXLVDV HP GLIHUHQWHV IRQWHV ELEOLRJUiILFDV� TXH R VHUYLoR� � � � � � � � � � �
VRFLDO H VD~GH PHQWDO GHYHP DQGDU MXQWRV QDV LQWHUVHWRULDOLGDGHV GRV GLIHUHQWHV HVSDoRV� � � � � � � � � � � �
VyFLRV�RFXSDFLRQDLV GR DVVLVWHQWH VRFLDO� 7DQWR QD SHUVSHFWLYD GH PHOKRUDU R DWHQGLPHQWR H� � � � � � � � � � � �
DV GHPDQGDV TXH FKHJDP QD LQVWLWXLomR TXDQWR QD IRUPD GH XP DWHQGLPHQWR PDLV KXPDQR�� � � � � � � � � � � � � �
FDSD] GH YLDELOL]DU XP DWHQGLPHQWR SDUD DOpP GR FOtQLFR� SHQVDGR QD UHDELOLWDomR� � � � � � � � � � � �
SVLFRVVRFLDO� 'HL[DQGR SDUD WUiV FRQFHLWRV TXH OHJLWLPDP RSUHVV}HV VRFLDLV �TXH WHP R LQWHUHVVH� � � � � � � � � � � � �
HP�DILUPDU�TXH�D�DQRUPDOLGDGH�p�DTXLOR�TXH�D�PDLRU�SDUWH�GD�VRFLHGDGH�QmR�UHSURGX]�FRP�IUHTXrQFLD���

2 SURILVVLRQDO LQWHUYLQGR GHQWUR GD WHQVmR QD VRFLHGDGH TXH RSULPH FRP RV SDGU}HV� � � � � � � � � � � � �
FRQVHUYDGRUHV� TXH GLWD DV UHJUDV RQGH R VHU KXPDQR p R UHVSRQViYHO SRU FRORFDU R GLQKHLUR QD� � � � � � � � � � � � � � � � �
PHVD GD VXD IDPtOLD� FDXVDQGR VRIULPHQWR TXH SRGH WHU FRQVHTXrQFLDV FRPR RV YtFLRV� � � � � � � � � � � � �
SRGHQGR OHYDU D SURFXUD GH XPD YiOYXOD GH HVFDSH QR FRQVXPR GR iOFRRO RX RXWUDV GURJDV�� � � � � � � � � � � � � � � �
([LJLQGR TXH R 6HUYLoR 6RFLDO WUDEDOKH GH IRUPD GLDOpWLFD QDV UHODo}HV GH SRGHU� RX VHMD� � � � � � � � � � � � � � �
GDQGR FRQGLo}HV SDUD TXH R XVXiULR FRQVLJR ID]HU SHTXHQDV UHIOH[}HV VREUH R VHX FRWLGLDQR� � � � � � � � � � � � � �
SDUD�TXH�WHQKD�XPD�FRQVFLrQFLD�FUtWLFD�TXH�HYLWH�R�VRIULPHQWR�� �

e LPSRUWDQWH SRQGHUDU TXH DV SHVTXLVDV OLJDQGR R 6HUYLoR 6RFLDO j iUHD GD VD~GH VmR� � � � � � � � � � � � � � �
GH H[WUHPD QHFHVVLGDGH� OHYDQGR R FRQKHFLPHQWR SDUD RV PHLRV DFDGrPLFRV� PDV TXH WDPEpP� � � � � � � � � � � � �
VHMDP DSOLFDGRV QDV XQLYHUVLGDGHV� RQGH R DGRHFLPHQWR DFDGrPLFR SRU FRQWD GH SUHVV}HV TXH� � � � � � � � � � � � �
YmR DOpP GR GLD D GLD GH DXOD� PDV WDPEpP H[LVWHP RV IDWRUHV GH YLYrQFLD H[WHUQD TXH OHYDP� � � � � � � � � � � � � � � � � �
DR�DGRHFLPHQWR�PHQWDO��
�
�
�
�

5()(5Ç1&,$6��
�

/LYURV�

%,61(72�-RVp $XJXVWR� �6HUYLoR 6RFLDO H VD~GH PHQWDO�� XPD DQiOLVH LQVWLWXFLRQDO GD� � � � � � � � � � �
SUiWLFD���HG��6mR�3DXOR�������
�
%5$92� 0DULD ,QrV 6RX]D >HW DO@� 6D~GH H VHUYLoR ����HG� 6mR 3DXOR� &RUWH]� 5LR GH� � � � � � � � � � � � � �
-DQHLUR�8)5-�������
�

$QDLV�GR�����6$/­2�,17(51$&,21$/�'(�(16,12��3(648,6$�(�(;7(16­2���6,(3(�
8QLYHUVLGDGH�)HGHUDO�GR�3DPSD���6DQWDQD�GR�/LYUDPHQWR����D���GH�QRYHPEUR�GH������



&$0$5*2� 0DULVD� �&RQILJXUDo}HV GR WUDEDOKR GD DVVLVWHQWH VRFLDO QD DWHQomR SULPiULD� � � � � � � � � � �
HP VD~GH �DSV� QR VpFXOR ;9, �� 8P HVWXGR GD SURGXomR WHyULFD GR VHUYLoR VRFLDO EUDVLOHLUR�� � � � � � � � � � � � � � �
3RUWR�$OHJUH��38&�56��������
�
.26,.� .DUHO� �'LDOpWLFD GR FRQFUHWR� 7UDG� 1(9(6� &pOLD� 725,%,2� $OGHULFR� 5LR GH� � � � � � � � � � � �
-DQHLUR�3D]�H�7HUUD������
�
1(772� -RVp 3DXOR� 'LWDGXUD H �6HUYLoR 6RFLDO�� 8PD DQiOLVH GR 6HUYLoR 6RFLDO QR %UDVLO� � � � � � � � � � � � � �
SyV��������HG�6mR�3DXOR��&RUWH]������
�
1(772� -RVp 3DXOR� ,QWURGXomR DR HVWXGR GR PpWRGR GH 0DU[ ����HG� 6mR 3DXOR� ([SUHVVmR� � � � � � � � � � � � �
SRSXODU������
�

�

&LWDomR�GH�IRQWH�HOHWU{QLFD��

&25'(,52� %LDQFD� %UDVLO OLGHUD UDQNLQJ GH WUDQVWRUQR GH DQVLHGDGH H GHSUHVVmR� 0XOKHUHV� � � � � � � � � � � �
VmR PDLRULD� $WDUGH 82/������ 'LVSRQtYHO HP� � � � � �
�KWWS���DWDUGH�XRO�FRP�EU�VDXGH�QRWLFLDV���������EUDVLO�OLGHUD�UDQNLQJ�GH�WUDQVWRUQR�GH�DQVLH
GDGH�H�GHSUHVVDR�PXOKHUHV�VDR�PDLRULD!�DFHVVR�HP�����GH�6HW������

$QDLV�GR�����6$/­2�,17(51$&,21$/�'(�(16,12��3(648,6$�(�(;7(16­2���6,(3(�
8QLYHUVLGDGH�)HGHUDO�GR�3DPSD���6DQWDQD�GR�/LYUDPHQWR����D���GH�QRYHPEUR�GH������


