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Resumo:

O presente artigo tem o objetivo de construir uma análise sobre a produção de conteúdo nas redes sociais 
da marca de absorventes "Sempre Livre - Brasil", no período de 28 de maio à 16 de agosto, de 2018. 
Para a análise dos conteúdos publicados em redes sociais pela marca, foram escolhidos as redes sociais: 
facebook, instagram e twitter. É importante ressaltar que a marca é, de certa forma, ausente das redes. 
Uma vez que as publicações são de datas distantes e o conteúdo não é assíduo. Empregou-se como 
método para a produção de trabalho, a observação exploratória para ter conhecimento e familiarização 
sobre as redes sociais (facebook, instagram e twitter) e os conteúdos publicados pela marca Sempre 
Livre. Após isso, analisou-se as postagens em um período de 28 de maio à 16 de agosto, ponderando as 
seguintes categorias: formato, data, engajamento com o público e tema. A análise contou com o seguinte 
percurso: identificação do que foi produzido no período, análise do modo como são produzidos os 
conteúdos para diferentes redes sociais, criação de tabela para organizar as categorias analisadas; e 
identificação de quais são as personas da marca.
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�
2 SUHVHQWH WUDEDOKR SHUVRQD WHP R REMHWLYR GH FRQVWUXLU XPD DQiOLVH VREUH D SURGXomR� � � � � � � � � � � � � �

GH FRQWH~GR QDV UHGHV VRFLDLV GD PDUFD GH DEVRUYHQWHV ³6HPSUH /LYUH � %UDVLO´� QR SHUtRGR GH� � � � � � � � � � � � � � � �
�� GLDV� 2 FRQFHLWR GH 3HUVRQD SRGH VHU HQWHQGLGR FRPR ³UHSUHVHQWDomR ILFWtFLD GR VHX FOLHQWH� � � � � � � � � � � � � � �
LGHDO� (OD p EDVHDGD HP GDGRV UHDLV VREUH FRPSRUWDPHQWR H FDUDFWHUtVWLFDV GHPRJUiILFDV GRV� � � � � � � � � � � � �
VHXV FOLHQWHV� DVVLP FRPR XPD FULDomR GH VXDV KLVWyULDV� PRWLYDo}HV� REMHWLYRV� GHVDILRV H� � � � � � � � � � � � �
SUHRFXSDo}HV� 8PD ERD GHILQLomR GH SHUVRQDJHP SDVVD MXVWDPHQWH SHOR FRQWDWR FRP VHX� � � � � � � � � � � �
S~EOLFR�DOYR� GH PRGR TXH XPD UiSLGD DQiOLVH YRFr SRVVD LGHQWLILFDU FDUDFWHUtVWLFDV FRPXQV� � � � � � � � � � � �
HQWUH RV SRWHQFLDLV FRPSUDGRUHV´ �$1'5(6� ������ 'HVVD IRUPD� SRGH VH GL]HU TXH R� � � � � � � � � � � � �
DPELHQWH GLJLWDO SURSRUFLRQD D SRVVLELOLGDGH GDV UHGHV VRFLDLV DX[LOLDUHP QR SURFHVVR GH� � � � � � � � � � � �
FULDomR GH XP SHUILO LGHDO GH FRQVXPLGRU� 6HQGR DVVLP� p XPD IRUPD TXH DV PDUFDV WrP SDUD� � � � � � � � � � � � � � � � �
HQFRQWUDU�PHLRV�GH�SURGX]LU�FRQWH~GR�TXH�DJUDGH�DRV�S~EOLFRV�DOYRV���

6HPSUH /LYUH p XPD PDUFD GH DEVRUYHQWHV FULDGD HP ����� SHOD HPSUHVD -RKQVRQ 	� � � � � � � � � � � � � �
-RKQVRQ� 1R VLWH RILFLDO GD PDUFD p SRVVtYHO REVHUYDU XPD HVSpFLH GH OLQKD GR WHPSR GRV� � � � � � � � � � � � � � � �
GLYHUVRV PRGHORV GH DEVRUYHQWHV H VXDV GHILQLo}HV� $V FDPSDQKDV UHDOL]DGDV SHOD PDUFD� � � � � � � � � � � �
WDPEpP VmR H[SRVWDV GDWDGDV FRP R DQR GH UHDOL]DomR� $WXDOPHQWH� D 6HPSUH /LYUH WUDEDOKD� � � � � � � � � � � � � �
FRP GLJLWDO LQIOXHQFHUV �� DWUDYpV GH YtGHRV QR �\RXWXEH� GLVFXWLQGR D QDWXUDOLGDGH GH IDODU VREUH� � � � � � � � � � � � � �
PHQVWUXDomR�H�XVR�GH�DEVRUYHQWHV���
�
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�
(PSUHJRX�VH FRPR PpWRGR SDUD D SURGXomR GH WUDEDOKR� D REVHUYDomR H[SORUDWyULD� � � � � � � � � � �

SDUD WHU FRQKHFLPHQWR H IDPLOLDUL]DomR VREUH DV UHGHV VRFLDLV � �IDFHERRN� �LQVWDJUDP �H �WZLWWHU �� H� � � � � � � � � � � � � �
RV FRQWH~GRV SXEOLFDGRV SHOD PDUFD 6HPSUH /LYUH� $SyV LVVR� DQDOLVRX�VH DV SRVWDJHQV HP XP� � � � � � � � � � � � � �
SHUtRGR GH �� GH PDLR j �� GH DJRVWR� SRQGHUDQGR DV VHJXLQWHV FDWHJRULDV� IRUPDWR� GDWD�� � � � � � � � � � � � � � �
HQJDMDPHQWR FRP R S~EOLFR H WHPD� $ DQiOLVH FRQWRX FRP R VHJXLQWH SHUFXUVR� LGHQWLILFDomR� � � � � � � � � � � � � �
GR TXH IRL SURGX]LGR QR SHUtRGR� DQiOLVH GR PRGR FRPR VmR SURGX]LGRV RV FRQWH~GRV SDUD� � � � � � � � � � � � � � �
GLIHUHQWHV UHGHV VRFLDLV �� FULDomR GH �WDEHOD SDUD RUJDQL]DU DV FDWHJRULDV DQDOLVDGDV� H� � � � � � � � � � � �
LGHQWLILFDomR�GH�TXDLV�VmR�DV�SHUVRQDV�GD�PDUFD���

�
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�
$ SiJLQD GD UHGH VRFLDO �IDFHERRN IRL FULDGD HP � GH IHYHUHLUR GH ���� H FRQWD FRP� � � � � � � � � � � � � � � � �

������� FXUWLGDV H ������� VHJXLGRUHV� $ LPDJHP GH SHUILO FRQWD DV SDODYUDV 6HPSUH /LYUH�� � � � � � � � � � � � � �
QD FRU EUDQFD� FRP D ORJR GD PDUFD HP FLPD GDV OHWUDV ( H 0� $EDL[R HVWi D �KDVKWDJ� � � � � � � � � � � � � � � � � � �
�6HPSUH-XQWDV� $ LPDJHP HVWi QD FRU D]XO� $ FDSD GR �IDFHERRN p XP YtGHR FRP LPDJHQV GH� � � � � � � � � � � � � � � � �
GLIHUHQWHV PXOKHUHV� QD WHQWDWLYD GH UHSUHVHQWDU XP GHVYLR GH SDGUmR GH UDoD� FODVVH VRFLDO�� � � � � � � � � � � � � �
LGDGH� HQWUH RXWURV� $ ORJR HP XP WDPDQKR JUDQGH H WUDQVSDUHQWH HVWi VRE RV YtGHRV� 1R ODGR� � � � � � � � � � � � � � � � �
GLUHLWR GR YtGHR� HVWi HVFULWR� ³6LQWD�VH FRQIRUWiYHO HP VHU PXOKHU� 6LQWD�VH FRQIRUWiYHO FRP� � � � � � � � � � � � �
6HPSUH�/LYUH´��QD�FRU�EUDQFD���

$ SULPHLUD SXEOLFDomR DQDOLVDGD IRL SRVWDGD HP �� GH PDLR GH ���� H IDOD VREUH VHU 2� � � � � � � � � � � � � � � � �
GLD GD PHQVWUXDomR� (P IRUPDWR GH DUWH� Ki D LPDJHP GH DOJXPDV GLJLWDO �LQIOXHQFHUV �0DtVD� � � � � � � � � � � � � � �
6LOYD� 1DK &DUGRVR� 5DLVVD &KDGGDG� &DPLOD /RXUHV� 0KDUHVVD H -XOLD 2OOLYHU� FRP IUDVHV� � � � � � � � � � � � �
VREUH R TXH HODV IDODYDP VREUH D PHQVWUXDomR� $ OHJHQGD GD LPDJHP p� ³+RMH p R 'LD GD� � � � � � � � � � � � � � � � � �
0HQVWUXDomR� 6DEH R TXH LVVR VLJQLILFD" 4XH p PDLV XP GLD SDUD IDODU DEHUWDPHQWH VREUH R� � � � � � � � � � � � � � � �

$QDLV�GR�����6$/­2�,17(51$&,21$/�'(�(16,12��3(648,6$�(�(;7(16­2���6,(3(�
8QLYHUVLGDGH�)HGHUDO�GR�3DPSD���6DQWDQD�GR�/LYUDPHQWR����D���GH�QRYHPEUR�GH������
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%DWH SDSR FRP 0DtVD 6LOYD� � � � �
VREUH�PHQVWUXDomR�

9tGHR�� ��������0DLRU�HQJDMDPHQWR��

�� SURYDV GH TXH R EUDVLOHLUR� � � � � �
IRL ORQJH GHPDLV QRV� � � �
DSHOLGRV�SDUD�D�PHQVWUXDomR��

7H[WR � FRPSDUWLOKDGR GR� � � �
%X])HHG�

������

'LD GRV SDLV � FRQYHUVDU FRP� � � � � �
SDL�VREUH�PHQVWUXDomR�

9tGHR HP IRUPDWR GH� � � �
FRQYHUVD�SHOR�FHOXODU�

������

'RFXPHQWiULR VREUH R WDEX� � � �
GH FRQYHUVDU VREUH� � �
PHQVWUXDomR�

9tGHR � SDUFHULD FRP R )2;� � � � � �
/DE��

������


7DEHOD�RUJDQL]DGD�SHOR�DXWRU��

��
5HIHUHQWH DR ,QVWDJUDP�� �D SULPHLUD SXEOLFDomR REVHUYDGD IRL D GR GLD �� GH PDLR�� � � � � � � � � � � � � �

VREUH 2 GLD GD PHQVWUXDomR� $V LPDJHQV H WH[WRV GH OHJHQGD VmR RV PHVPRV SXEOLFDGRV QR� � � � � � � � � � � � � � � �
IDFHERRN QR PHVPR GLD� 3RUWDQWR� SRGHPRV FRQVLGHUDU FRPR D SUiWLFD GR �VKRYHOZDUH� � � � � � � � � � � �

�1(*5('2� 6$/$9(55Ë$� ����� TXDQGR QmR Ki D DGDSWDomR GH FRQWH~GR SDUD D PtGLD� � � � � � � � � � � � �
HVSHFtILFD���

$ SXEOLFDomR GR GLD �� GH DJRVWR� GLD GRV SDLV� WHP FRPR OHJHQGD� ³�$SURYHLWH TXH R� � � � � � � � � � � � � � � �
GLD GRV SDLV HVWi FKHJDQGR SDUD IDODU DLQGD PDLV DEHUWDPHQWH FRP R VHX SDL VREUH WXGR TXH ID]� � � � � � � � � � � � � � � � � �
SDUWH GD VXD YLGD� LQFOXVLYH D PHQVWUXDomR� ��)HOL]'LDGRV3DLV �´ H D LPDJHP SRVWDGD p XPD DUWH� � � � � � � � � � � � � � �
VREUH�D�QDWXUH]D�TXH�DV�ILOKDV�GHYHP�WHU�FRP�VHXV�SDLV�SDUD�FRQYHUVDU�VREUH�PHQVWUXDomR���

1R GLD �� GH DJRVWR� Ki D SXEOLFDomR VREUH R GRFXPHQWiULR VREUH WDEXV HP IDODU GH� � � � � � � � � � � � � � � �
PHQVWUXDomR�HP�SDUFHULD�FRP�D�)2;�/DE��1RYDPHQWH�D�SXEOLFDomR�p�D�PHVPD�GR��IDFHERRN���

$SHVDU GHVVDV DQiOLVHV WHUHP VLGR DV PHVPDV GR UHFRUWH GH WHPSR GR �IDFHERRN�� D� � � � � � � � � � � � � �
SUHVHQoD�GD�PDUFD�QR�LQVWDJUDP�p�PDLV�IUHTXHQWH���
�

7HPD� )RUPDWR� 'DWD��

2�GLD�GD�PHQVWUXDomR� ,PDJHQV GDV DUWLVWDV �� � � �
OHJHQGD��

��������PDLRU�HQJDMDPHQWR�

'LD�GRV�SDLV� $UWH���OHJHQGD� ������

'RFXPHQWiULR VREUH WDEXV� � �
HP FRQYHUVDV GH� � �
PHQVWUXDomR�

9tGHR� �������PDLRU�HQJDMDPHQWR�
�
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�
5HIHUHQWH DR �WZLWWHU �� D ~OWLPD SRVWDJHP p GR GLD � GH PDUoR GH ����� 1R HQWDQWR� DV� � � � � � � � � � � � � � � � �

SXEOLFDo}HV DQWHULRUHV� GH ����� UHIHUHP�VH j FDPSDQKD� D P~VLFD PH PRYH� 'HVVD IRUPD�� � � � � � � � � � � � �
GLYHUJH�GD�FDPSDQKD�DWXDO�TXH�HVWi�VHQGR�IHLWD�QR� �LQVWDJUDP� �H� �IDFHERRN����

$ SULPHLUD DQiOLVH p GR GLD �� GH VHWHPEUR GH ����� 1HOD Ki XP YtGHR GD �\RXWXEHU� � � � � � � � � � � � � � � � �
1DK�&DUGRVR��$�SRVWDJHP�IDOD�VREUH�XPD�VXUSUHVD�GD�FDQWRUD�$QLWWD��HP�XP�VKRZ�H[FOXVLYR���

$QDLV�GR�����6$/­2�,17(51$&,21$/�'(�(16,12��3(648,6$�(�(;7(16­2���6,(3(�
8QLYHUVLGDGH�)HGHUDO�GR�3DPSD���6DQWDQD�GR�/LYUDPHQWR����D���GH�QRYHPEUR�GH������



2 YtGHR p XP FRQYLWH SDUD DV SHVVRDV SDUWLFLSDUHP� 2 WZHHW HVWi HVFULWR GD IRUPD D� � � � � � � � � � � � � � � �
VHJXLU� ³4XHU TXH D $QLWWD IDoD XP VKRZ VXUSUHVD" 6H MRJD QHVVD PLVVmR FRP D� � � � � � � � � � � � � � �
#1DK&DUGRVR H PRVWUH FRPR D P~VLFD WH PRYH� ��DPXVLFDPHPRYH�´� 2 WZHHW WHP ��� � � � � � � � � � � � �
UHWZHHWV�����FXUWLGDV�H���UHSO\V���

1R GLD �� GH VHWHPEUR GH ����� D SXEOLFDomR p VREUH DV SHVVRDV TXH SDUWLFLSDUDP GD� � � � � � � � � � � � � � � �
DomR FRP D 1DK &DUGRVR H D $QLWWD� 2 WZHHW HVWi HVFULWR� ³9DOHX JDOHUD TXH VH MRJRX H SRVWRX� � � � � � � � � � � � � � � � � � �
�DPXVLFDPHPRYH�� �#1DK&DUGRVR H $QLWWD PDQGDUDP EHP QD PLVVmR� ��6HPSUH/LYUH ��6HMRJD� � � � � � � � � �
�)LFD%HP$QLWWD�´� H HVWi SRVWDGR FRPR XP UHWZHHW FRPHQWDGR GR WZHHW GD 1DK &DUGRVR� (OH� � � � � � � � � � � � � �
WHP���UHWZHHW�H����FXUWLGDV���

-i QR GLD �� GH RXWXEUR GH ����� D SRVWDJHP p VREUH D FLGDGH VHFUHWD TXH D $QLWWD LUi� � � � � � � � � � � � � � � � � � �
ID]HU R VKRZ UHIHUHQWH j FDPSDQKD DQWHULRU� $ SXEOLFDomR FRQWpP XP YtGHR GD 1DK &DUGRVR� � � � � � � � � � � � � � �
FRPHQWDQGR D FLGDGH H R WZHHW HVWi HVFULWR GD IRUPD D VHJXLU� ³9DL WHU VKRZ GD �#$QLWWD VLP� � � � � � � � � � � � � � � � � �
RX FRP FHUWH]D� �#1DK&DUGRVR�" 'HVFXEUD D FLGDGH VHFUHWD HP TXH D PXVD YDL VH DSUHVHQWDU� � � � � � � � � � � � � � �
�$0XVLFD0H0RYH����6H-RJD�´��(VVH�WZHHW�WHP�����UHWZHHWV������FXUWLGDV�H����UHSO\V���

1R GLD �� GH RXWXEUR GH ���� R WZHHW DSUHVHQWD FRPR IRL R VKRZ GD $QLWWD QD FLGDGH� � � � � � � � � � � � � � � � � �
VXUSUHVD GR WZHHW DQWHULRU� 1D SXEOLFDomR� Ki XPD IRWR GD $QLWWD H 1DK &DUGRVR MXQWDV H R� � � � � � � � � � � � � � � � �
WZHHW p� ³2 VKRZ GD �#$QLWWD HP 5HFLIH IRL LQFUtYHO� 3UD WRGD JDOHUD TXH VH MRJRX DR YLYR RX� � � � � � � � � � � � � � � � � � �
SHOR OLYH GD �#1DK&DUGRVR�� YDOHX� ��DPXVLFDPHPRYH ��VHMRJD�´� (OH SRVVXL ��� UHWZHHWV� ���� � � � � � � � � � � �
PLO�FXUWLGDV�H����UHSO\V���

1R GLD �� GH QRYHPEUR GH ����� D SXEOLFDomR p R FRPSDUWLOKDPHQWR GR YtGHR GD 1DK� � � � � � � � � � � � � � � �
&DUGRVR IHLWR QR GLD GR VKRZ GD $QLWWD� 2 WZHHW TXH DSUHVHQWD R YtGHR p R VHJXLQWH� ³'HPDLV� � � � � � � � � � � � � � � � � �
R ��6KRZ6XUSUHVD HP 5HFLIH� $QLWWD� �#1DK&DUGRVR H XPD JDOHUD VH MRJDUDP QDTXHOD WDUGH� � � � � � � � � � � � �
OLQGD� ����DPXVLFDPHPRYHD�´��(OH�WHP����UHWZHHWV�����FXUWLGDV�H���UHSO\V���

3RU ILP� R ~OWLPR WZHHW QR SHUILO GD PDUFD p QR GLD � GH PDUoR GH ���� H UHIHUH�VH DR� � � � � � � � � � � � � � � � � � � �
7ULR (OpWULFR GD $QLWWD GR &DUQDYDO� HP HVSHFtILFR� QD DSUHVHQWDomR MXQWR j %DQGD (YD� 2� � � � � � � � � � � � � � �
WZHHW p� ³$ %DQGD (YD DUUDVRX QR FDUQDYDO H D $QLWWD VH MRJRX QR GHVDILR GH VHU D (YD GD� � � � � � � � � � � � � � � � � � � �
EDQGD� $VVLVWD� ��VHMRJD ��6HPSUH/LYUH�´� 2 WZHHW WHP ��� UHWZHHWV� ��� PLO FXUWLGDV H ��� � � � � � � � � � � � � �
UHSO\V���
�

7HPD� )RUPDWR� 'DWD�

6KRZ H[FOXVLYR GD FDQWRUD� � � �
$QLWWD�

7ZHHW � YtGHR GD 1DK� � � � �
&DUGRVR H[SOLFDQGR D� � �
VXUSUHVD�

���GH�VHWHPEUR�GH������

$JUDGHFLPHQWRV DRV� �
SDUWLFLSDQWHV�GD�DomR�

7ZHHW � UHWZHHW YtGHR GD� � � � �
1DK�&DUGRVR�DJUDGHFHQGR��

���GH�VHWHPEUR�GH������

&LGDGH VXUSUHVD � VKRZ� � � �
$QLWWD�

7ZHHW � YtGHR GD 1DK� � � � �
&DUGRVR�UHYHODQGR�D�FLGDGH�

�� GH RXWXEUR GH ���� �� � � � � �
PDLRU�HQJDMDPHQWR��

3yV VKRZ GD $QLWWD � FRPR� � � � � �
IRL�D�DSUHVHQWDomR�

)RWR���$QLWWD�H�1DK�&DUGRVR� �� GH RXWXEUR GH ���� �� � � � � �
PDLRU�HQJDMDPHQWR�

6KRZ�GD�$QLWWD� 7ZHHW � YtGHR GD 1DK� � � � �
&DUGRVR IHLWR QR VKRZ GD� � � � �
$QLWWD�

���GH�QRYHPEUR�GH������

�
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7ULR (OpWULFR GD $QLWWD �� � � � �
%DQGD�(YD�

7ZHHW � YtGHR GD� � � �
DSUHVHQWDomR GD FDQWRUD FRP� � � �
D�EDQGD�

� GH PDUoR GH ����� PDLRU� � � � � �
HQJDMDPHQWR��
�


7DEHOD�RUJDQL]DGD�SHOR�DXWRU��
�

��&216,'(5$d®(6�),1$,6�
�

$V GLIHUHQoDV QR PRGR GH SXEOLFDomR GH FRQWH~GR QDV UHGHV VRFLDLV DQDOLVDGDV QmR VmR� � � � � � � � � � � � � �
WmR FODUDV� 8PD YH] TXH HP GLYHUVDV YH]HV� QR SHUtRGR HVWXGDGR� Ki DSHQDV D UHSXEOLFDomR GH� � � � � � � � � � � � � � � �
XP PHVPR FRQWH~GR HP PtGLD GLIHUHQWH� 3RU H[HPSOR� R FDVR GD SXEOLFDomR GR �IDFHERRN� � � � � � � � � � � � � �

VREUH 2 GLD GD PHQVWUXDomR� TXH IRL D PHVPD SRVWDGD QR �LQVWDJUDP� �$SHVDU GH WHUHP� � � � � � � � � � � � � � �
FDUDFWHUtVWLFDV H UHFXUVRV SDUD SXEOLFDo}HV SDUHFLGRV� Ki D QHFHVVLGDGH GH DSURSULDU R� � � � � � � � � � � �
FRQWH~GR� e LPSRUWDQWH UHVVDOWDU TXH D PDUFD p� GH FHUWD IRUPD� DXVHQWH GDV UHGHV� WHQGR HP� � � � � � � � � � � � � � � �
YLVWD�TXH�DV�SXEOLFDo}HV�VmR�GH�GDWDV�GLVWDQWHV�H�R�FRQWH~GR�QmR�p�DVVtGXR���

$OpP GLVVR� DV UHGHV VRFLDLV QmR VmR WmR H[SORUDGDV SHOD 6HPSUH /LYUH � %UDVLO� &RPR� � � � � � � � � � � � � � �
p R FDVR GR WZLWWHU TXH QmR p XWLOL]DGR GHVGH ����� 3RU RXWUR ODGR� DV SXEOLFDo}HV VmR IHLWDV� � � � � � � � � � � � � � � � � �
FRP�TXDOLGDGH�GH�GHVLJQ��VRP�H�WH[WR��'HVVD�IRUPD��p�DJUDGiYHO�GH�REVHUYDU�QD� �WLPHOLQH���

$ FULDomR GH SHUVRQDV p LPSRUWDQWH SDUD D HPSUHVD HQWHQGHU FRPR PDQGDU R FRQWH~GR� � � � � � � � � � � � � �
SDUD HOHV� GH TXDO IRUPD PDQGDU� R TXH IDODU H TXDLV RV WySLFRV� 3DUD D PDUFD 6HPSUH /LYUH RV� � � � � � � � � � � � � � � � � � �
S~EOLFRV DOYRV VmR PXOKHUHV GD FODVVH PpGLD HQWUH �� H �� DQRV� $WLQJLQGR SHVVRDV TXH VmR� � � � � � � � � � � � � � � �
HVWXGDQWHV GR HQVLQR IXQGDPHQWDO DWp GRQDV GH FDVD� SRLV VmR DV TXH XWLOL]DP DEVRUYHQWHV�� � � � � � � � � � � � � �
3HOR GLVFXUVR TXH D PDUFD WHP� R REMHWLYR p HPSRGHUDU DV PXOKHUHV D WHUHP QDWXUDOLGDGH HP� � � � � � � � � � � � � � � �
IDODU VREUH PHQVWUXDomR VHP XWLOL]DU WHUPRV VHFXQGiULRV� 2 GHVDILR p GHPRQVWUDU D TXDOLGDGH� � � � � � � � � � � � �
GR DEVRUYHQWH SDUD TXH D SHVVRD TXHLUD FRPSUDU� -XQWD�VH D LVVR D FDPSDQKD GD PDUFD� XPD� � � � � � � � � � � � � � � �
YH] TXH� PXLWDV SHVVRDV� SRGHP XWLOL]DU RV SURGXWRV SRU DSRLDUDP D FDXVD H�RX VH VHQWLU� � � � � � � � � � � � � � �
DFROKLGDV�SHOD�WHPiWLFD���

$ SDUWLU GD DQiOLVH GH SXEOLFDo}HV QDV UHGHV VRFLDLV GD PDUFD� p SRVVtYHO GHVHQYROYHU R� � � � � � � � � � � � � � �
SHUILO GH DOJXPDV SHUVRQDV� $ 6HPSUH /LYUH p IRFDGD SDUD R VH[R IHPLQLQR� SRUpP� SRGH� � � � � � � � � � � � � � �
DWLQJLU WDPEpP R VH[R PDVFXOLQR� SRU FRQWD GR WLSR GH FRQWH~GR FRQYHUVD FRP DV TXHEUDV GH� � � � � � � � � � � � � � � �
WDEXV VREUH R WHPD PHQVWUXDomR� $V SHUVRQDV WHP D LGDGH GH �� DQRV D �� DQRV H VmR� � � � � � � � � � � � � � � � � �
HVWXGDQWHV� GRQDV GH FDVD� HPSUHViULDV� HQWUH RXWURV� TXH WHQKDP FRQGLo}HV ILQDQFHLUDV SDUD� � � � � � � � � � � �
DGTXLULU R SURGXWR� &RQVLGHUDQGR HVVDV FDUDFWHUtVWLFDV� RV PHLRV GH FRPXQLFDomR XWLOL]DGRV� � � � � � � � � � �
SHOD PDUFD SDUD DWLQJLU RV SHUVRQDJHQV VmR� �IDFHERRN�� �LQVWDJUDP �� �WZLWWHU H �VLWH�� �-i RV REMHWLYRV� � � � � � � � � � � � � � �
GD PDUFD FRP D SHUVRQD p R XVR GH DEVRUYHQWHV HP GLDV GH PHQVWUXDomR LQWHQVD H QR GLD D� � � � � � � � � � � � � � � � � � �
GLD� 6HQGR TXH Ki RV QRWXUQRV H RV FRPXQV� �� �3RU RXWUR ODGR� RV GHVDILRV p TXH R SHUVRQDJHP� � � � � � � � � � � � � � � � � � �
FRPSUHHQGD TXDOLGDGH GR PDWHULDO GR DEVRUYHQWH 6HPSUH /LYUH� DOpP GH HQWHQGHU R FRQIRUWR� � � � � � � � � � � � �
GH�XWLOL]DU�SURGXWRV�GD�PDUFD���
�
5()(5Ç1&,$6��
�
*$/9­2� 5DLVVD� %2/,1$� /DtV� 628=$� 7KLDJR� 5$//2� 5DIDHO� �2 JXLD SDUD FULDomR� � � � � � � � � � � �
GH SHUVRQDV� 5RFN &RQWHQW� 9RRR]HU� 'LVSRQtYHO HP�� � � � � � �
KWWS���PDWHULDLV�URFNFRQWHQW�FRP�QRYR�WHPSODWH�SHUVRQDV ����

6$/$9(55,$� 5DPyQ� 1(*5('2� 6DPXHO� �3HULRGLVPR LQWHJUDGR �� FRQYHUJHQFLD GH� � � � � � � �
PHGLRV�\�UHRUJDQL]DFLyQ�GH�UHGDFFLRQHV��%DUFHORQD��6RO��PHGLD���������
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