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Resumo:

O presente trabalho teve por objetivo avaliar a acessibilidade dos equipamentos públicos destinados a 
atender a demanda do turismo nas cidades de São Miguel das Missões e Santo Ângelo. Foi realizado a 
partir de pesquisa bibliográfica e documental e realização de pesquisa de campo durante viagem técnica 
com observação sistematizada e entrevistas não estruturada. A avaliação foi realizada por alunos do 
Curso de Tecnologia em Gestão de Turismo do Instituto Federal Farroupilha e dos alunos do Programa 
de Pós Graduação em Políticas Públicas da Universidade Federal do Pampa mostrou que os esforços 
realizados para adaptar os equipamentos turísticos ainda se mostram insuficientes para atender as 
necessidades da pessoa com deficiência na condição de mobilidade reduzida, mesmo que alguns destes 
equipamentos recebam visitantes nestas condições. Há necessidade de adaptações e melhorias, 
principalmente nas calçadas internas e passeios externos, nos acessos, nas rampas e nas sinalizações para 
pedestres e sinalizações de trânsito. É necessário superar a falta de acessibilidade na estrutura dos 
equipamentos, corrigir a falta de informação dos envolvidos no processo, melhorar os acessos e os 
passeios públicos, pois somente com tais ações serão removidas as barreiras culturais que impedem as 
pessoas com deficiência de praticar o turismo com autonomia e dignidade.
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�
8WLOL]DQGR� YLDJHQV� WpFQLFDV� FRPR� PHWRGRORJLD� GH� HQVLQR�� SURIHVVRUHV� H� DOXQRV� GR�

&XUVR�GH�7HFQRORJLD�HP�*HVWmR�GH�7XULVPR�GR�,QVWLWXWR�)HGHUDO�)DUURXSLOKD�H�GR�3URJUDPD�
GH� 3yV�JUDGXDomR� HP� 3ROtWLFDV� 3~EOLFDV� GD� 8QLYHUVLGDGH� )HGHUDO� GR� 3DPSD�� YLVLWDUDP� jV�
FLGDGHV� GH� 6DQWR� ÆQJHOR� H� 6mR� 0LJXHO� GDV� 0LVV}HV�� RQGH� IRL� SRVVtYHO� LGHQWLILFDU� TXH� RV�
UHFXUVRV� GH� DFHVVLELOLGDGH� QmR� HVWmR� VXILFLHQWHV� SDUD� DWHQGHU� DV� SHVVRDV� FRP�GHILFLrQFLD� QD�
FRQGLomR�GH�PRELOLGDGH�UHGX]LGD��$VVLP�EXVFRX�VH�DYDOLDU�RV�GHVWLQRV�H�RV�DWUDWLYRV�WXUtVWLFRV�
IRUPDGRV� SHOR� FRQMXQWR� GH� HOHPHQWRV� GR� SDWULP{QLR� FXOWXUDO� PDWHULDO� H� LPDWHULDO� TXH�
YDORUL]DP� D� KLVWyULD� GDV� SHVVRDV� TXH� YLYLDP� QD� UHJLmR� DQWHV� GD� FKHJDGD� GRV� FRORQL]DGRUHV�
HVSDQKyLV� UHSUHVHQWDGRV� SHOD� &RPSDQKLD� GH� -HVXV� TXH� LPSODQWDUDP� RV� ³6HWH� 3RYRV� GDV�
0LVV}HV´� QR� FKDPDGR� VHJXQGR� FLFOR� GD� +LVWyULD� GDV� 0LVV}HV� QR� 5LR� *UDQGH� GR� 6XO� H� D�
KLVWyULD�GRV�SHUVRQDJHQV�TXH�VH�GHVWDFDUDP�QD�UHJLmR��

$� FLGDGH� GH� 6DQWR� ÆQJHOR� GH� DFRUGR� FRP� R� VLWH� GR� ,%*(� ������� FRQWD� FRP� XPD�
SRSXODomR�HVWLPDGD�GH��������KDELWDQWHV��$WXDOPHQWH�D�FLGDGH�p�UHFRQKHFLGD�FRPR�D�&DSLWDO�
GDV�0LVV}HV�H�FRPR�&LGDGH�GDV�7RUWDV��GHVWDFD�VH�SRU�VXD�HYROXomR�KLVWyULD��EHOH]DV�QDWXUDLV�
H� DUTXLWHW{QLFDV�� 6DQWR� ÆQJHOR� &XVWyGLR� IRL� R� ~OWLPR� GRV� 6HWH� 3RYRV� GDV� 0LVV}HV� D� VHU�
IXQGDGR� QR� VHJXQGR� FLFOR� GH�5HGXo}HV� -HVXtWLFDV� QR� (VWDGR� GR�5LR�*UDQGH� GR� 6XO��1HVWD�
FLGDGH� IRUDP� YLVLWDGRV�� XP� SUpGLR� GD� $GPLQLVWUDomR�0XQLFLSDO� GHVWLQDGR� D� DEULJDU� TXDWUR�
VHFUHWDULDV�PXQLFLSDLV� H� D� %LEOLRWHFD�0XQLFLSDO� 3ROLFDUSR�*D\�� D� 3UDoD� 3LQKHLUR�0DFKDGR�
ORFDOL]DGD�HP�MXQWR�j�&DWHGUDO�$QJHORSROLWDQD��R�0HPRULDO�GD�&ROXQD�3UHVWHV�MXQWR�D�(VWDomR�
)pUUHD�H�R�0XVHX�0XQLFLSDO�'U��-RVp�2ODYR�0DFKDGR��WRGRV�YDORUL]DQGR�D�KLVWyULD��D�FXOWXUD�H�
D�PHPyULD�GR�ORFDO��

$�FLGDGH�GH�6mR�0LJXHO�GDV�0LVV}HV�GH�DFRUGR�FRP�R�VLWH�GR�,%*(��������FRQWD�FRP�
XPD� SRSXODomR� HVWLPDGD� GH� ������ KDELWDQWHV�� SRVVXL� RV� PDLV� SUHVHUYDGRV� UHPDQHVFHQWHV�
PDWHULDLV�GRV�6HWH�3RYR�GDV�0LVV}HV�SRU�LVWR��VHX�VtWLR�DUTXHROyJLFR�IRL�GHFODUDGR�3DWULP{QLR�
&XOWXUDO� GD� +XPDQLGDGH�� 1HOH� HQFRQWUD�VH�� ³D� LJUHMD� FRP� SDUHGHV� H� FRP� IDFKDGD� TXDVH�
FRPSOHWD��SDUWH�GRV�PXURV�GR�FROpJLR��GDV�RILFLQDV��GR�FRWLJXDo~��GR�FHPLWpULR�H�GD�TXLQWD��
)RQWH� GH� DEDVWHFLPHQWR� GH� iJXD�� ,PDJHQV� GR� EDUURFR� PLVVLRQHLUR�� QR� PXVHX� GR� VtWLR�
DUTXHROyJLFR´� �12*8(,5$�� ������ S�� �������� 1R� 6tWLR� $UTXHROyJLFR� p� DSUHVHQWDGR� R�
(VSHWiFXOR�6RP�H�/X]�QDUUDGR�HP�SRUWXJXrV��HVSDQKRO�H�LQJOrV��SURSRUFLRQDQGR�DRV�WXULVWDV�
XP�PHOKRU�HQWHQGLPHQWR�GD�KLVWyULD�GRV�6HWH�3RYRV�GDV�0LVV}HV�GHVGH�VHX�VXUJLPHQWR�DWp�VXD�
GHFDGrQFLD�FRP�D�*XHUUD�*XDUDQtWLFD�RFRUULGD�HQWUH������H������HQWUH�RV�tQGLRV�JXDUDQLV�H�DV�
IRUoDV�HVSDQKRODV�H�SRUWXJXHVDV��

2�REMHWLYR�GHVWH�WUDEDOKR�IRL�R�GH�DYDOLDU�D�DFHVVLELOLGDGH�GRV�HTXLSDPHQWRV�S~EOLFRV�
GHVWLQDGRV�D�DWHQGHU�D�GHPDQGD�GR�WXULVPR�QDV�FLGDGHV�GH�6mR�0LJXHO�GDV�0LVV}HV�H�6DQWR�
ÆQJHOR��9LX�VH�SRUWDQWR�D�QHFHVVLGDGH�GH�LPSODQWDU�UHFXUVRV�GH�DFHVVLELOLGDGH�TXH�DWHQGDP�j�
SHVVRD�FRP�GHILFLrQFLD�QD�FRQGLomR�GH�PRELOLGDGH�UHGX]LGD��
�
��0(72'2/2*,$��

�
(VWH�WUDEDOKR�p�IUXWR�GH�XPD�SHVTXLVD�ELEOLRJUiILFD��GHVFULWLYD�FRP�DERUGDJHP�PLVWD�

UHDOL]DGD� DWUDYpV� GRV� HVWXGRV� QD� &RQYHQomR� GRV� 'LUHLWRV� GD� 3HVVRD� FRP� 'HILFLrQFLD� H� QD�
$%17� 1%5� ����� SDUD� D� REWHQomR� GH� XPD� PHOKRU� FRPSUHHQVmR� GRV� UHFXUVRV� GH�
DFHVVLELOLGDGH�QHFHVViULRV�SDUD�WHQGHU�DV�SHVVRDV�FRP�GHILFLrQFLD��3DUD�D�FRPSUHHQVmR�VREUH�
WXULVPR�H�DFHVVLELOLGDGH�IRUDP�XWLOL]DGRV�HVWXGRV�ELEOLRJUiILFRV�H�UHFXUVRV�HP�PHLRV�GLJLWDLV��
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)RL�UHDOL]DGR�XP�OHYDQWDPHQWR�GH�GDGRV�DWUDYpV�GH�SHVTXLVD�GH�FDPSR�FRP�UHDOL]DomR�
GH�REVHUYDomR�GLUHWD�H�VLVWHPDWL]DGD�H�FRP�HQWUHYLVWD�VHPLHVWUXWXUDGD�FRP�DERUGDJHP�PLVWD�H�
DYDOLDomR� SRU� PpWRGR� GHGXWLYR�� $� SHVTXLVD� GH� FDPSR� RFRUUHX� SRU� RFDVLmR� GDV� YLDJHQV�
WpFQLFDV� GRV� DOXQRV� GR� &XUVR� GH� 7HFQRORJLD� HP� *HVWmR� GH� 7XULVPR� GR� ,QVWLWXWR� )HGHUDO�
)DUURXSLOKD� H� GRV� DOXQRV� GR� 3URJUDPD� GH� 3yV�JUDGXDomR� HP� 3ROtWLFDV� 3~EOLFDV� GD�
8QLYHUVLGDGH� )HGHUDO� GR� 3DPSD� jV� FLGDGHV� GH� 6DQWR� ÆQJHOR� H� 6mR� 0LJXHO� GDV� 0LVV}HV�
UHDOL]DGD�QR�GLD����GH�DEULO�H����GH�MXQKR�GH��������
�
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�
6HJXQGR�D�2UJDQL]DomR�0XQGLDO�GR�7XULVPR��207���R�WXULVPR�³p�XPD�PRGDOLGDGH�GH�

GHVORFDPHQWR�HVSDFLDO��TXH�HQYROYH�D�XWLOL]DomR�GH�DOJXP�PHLR�GH�WUDQVSRUWH�H�DR�PHQRV�XP�
SHUQRLWH�QR�GHVWLQR�´�DVVLP�FRPR�³FRPSUHHQGH�DV�DWLYLGDGHV�UHDOL]DGDV�SHODV�SHVVRDV�GXUDQWH�
VXDV� YLDJHQV� H� HVWDGDV� HP� OXJDUHV� GLIHUHQWHV� GR� VHX� HQWRUQR� KDELWXDO�� SRU� XP� SHUtRGR�
FRQVHFXWLYR�LQIHULRU�D�XP�DQR��SRU�OD]HU��QHJyFLRV�RX�RXWURV´���207��������S�����

3DUD�%HQL��������S�����R�WXULVPR�p�XPD�SUiWLFD�VRFLDO�GD�YLGD�KXPDQD�H�HQFRQWUD�VHX�
GLQDPLVPR�HQUDL]DGR�QXPD�H[SHULrQFLD�GD�SHVVRD��GR�QRPDGLVPR�H�GR�DQVHLR�GH�VXSHUDomR��
,JQDUUD��������HQWHQGH�TXH�R�WXULVPR��

�
>��@� FRQVLVWH� QR� GHVORFDPHQWR� YROXQWiULR� H� WHPSRUiULR� GH� LQGLYtGXRV� RX� JUXSRV� GH�
SHVVRDV� TXH�� IXQGDPHQWDOPHQWH� SRU� PRWLYRV� GH� UHFUHDomR�� GHVFDQVR�� FXOWXUD� RX�
VD~GH�� VDHP� GH� VHX� ORFDO� GH� UHVLGrQFLD� KDELWXDO� SDUD� RXWUR�� QR� TXDO� QmR� H[HUFHP�
QHQKXPD� DWLYLGDGH� OXFUDWLYD� QHP� UHPXQHUDGD�� JHUDQGR�P~OWLSODV� LQWHU�UHODo}HV� GH�
LPSRUWkQFLD�VRFLDO��HFRQ{PLFD�H�FXOWXUDO���,*1$55$��������S�����
�

$�SDUWLU�GHVWHV�DXWRUHV��SRGHPRV�FRPSUHHQGHU�TXH�R�WXULVPR�p�SUDWLFDGR�SRU�SHVVRDV�
TXH� VDHP� GH� VXDV� ORFDOLGDGHV� SRU� PRWLYRV� GLYHUVRV�� EXVFDQGR� H[SHULrQFLDV� DOKHLDV� DR� VHX�
FRWLGLDQR�� $� PRWLYDomR� SDUD� D� SUiWLFD� GR� WXULVPR� YHP� GH� HQFRQWUR� D� RIHUWD� GRV� UHFXUVRV�
WXUtVWLFRV�GLVSRQtYHLV�QDV�FRPXQLGDGHV�UHFHSWRUDV�TXH�DSUHVHQWDP�VHXV�UHFXUVRV�QDWXUDLV��VXD�
DUTXLWHWXUD��VXD�KLVWyULD�H�FXOWXUD��FRRFDQGR�DV�D�GLVSRVLomR�GRV�YLVLWDQWHV��

'H�DFRUGR�FRP�D�207��������S������D�RIHUWD�WXUtVWLFD�p�GHILQLGD�FRPR��³R�FRQMXQWR�GH�
SURGXWRV� WXUtVWLFRV� H� VHUYLoRV� SRVWRV� j� GLVSRVLomR� GR� XVXiULR� WXUtVWLFR� QXP� GHWHUPLQDGR�
GHVWLQR�� SDUD� VHX� GHVIUXWH� H� FRQVXPR´�� (QWUH� HODV� SRGHPRV� GHVWDFDU�� KRWpLV�� UHVWDXUDQWHV��
DJrQFLDV�GH�YLDJHQV��HVWDo}HV��SUDoDV��SDUTXHV��PXVHXV��ELEOLRWHFDV�H�RXWUDV��

$VVLP�� R� WXULVPR� p� IRUPDGR� SRU� HOHPHQWRV� FRPR��� HPSUHVDV� GH� WUDQVSRUWH�� KRWpLV��
VHUYLoRV� GH� DOLPHQWDomR� H� KRVSHGDJHP�� UHVWDXUDQWHV� H� HTXLSDPHQWRV� WXUtVWLFRV�� HVWHV�
HOHPHQWRV� VmR� DWUDWLYRV� jV� SHVVRDV� TXH� YLDMDP� GH� VXDV� ORFDOLGDGHV� SRU� PRWLYRV� GLYHUVRV��
SHVVRDV�TXH�FRQVRPHP�SURGXWRV�H�VHUYLoRV��2V�WXULVWDV�WDPEpP�XWLOL]DP�RXWURV�VHUYLoRV�QmR�
WXUtVWLFRV��PDV�TXH�DJUHJDP�YDORU�DV�ORFDOLGDGHV�H�TXH�SRGHP�JHUDU�YDQWDJHP�FRPSHWLWLYD�QD�
HVFROKD�GR�GHVWLQR�D�VHU�YLVLWDGR��(VWHV�VHUYLoRV�LQFOXHP�DJrQFLDV�EDQFiULDV��VXSHUPHUFDGRV��
KRVSLWDLV�H�RXWURV��

2XWUR�DVSpFWR�LPSRUWDQWH�D�FRQVLGHUDU�p�D�QHFHVVLGDGH�GH�RIHUHFHU�SURGXWRV�H�VHUYLoRV��
FDSD]HV� GH� DWHQGHU� jV� SHVVRDV� FRP� GHILFLrQFLD�� $� 6HFUHWDULD� GRV� 'LUHLWRV� +XPDQRV� GD�
3UHVLGrQFLD�GD�5HS~EOLFD��������S�����XWLOL]DQGR�GDGRV�GR�6HQVR������DSUHVHQWD�D�LQIRUPDomR�
TXH�������GD�SRSXODomR�EUDVLOHLUD�DSUHVHQWD�SHOR�PHQRV�XP�WLSR�GH�GHILFLrQFLD�VHYHUD��VHQGR��
������ GHILFLrQFLD� YLVXDO�� ������ FRP� GHILFLrQFLD� DXGLWLYD� VHYHUD�� ������ FRP� GHILFLrQFLD�
PRWRUD�VHYHUD�H������FRP�GHILFLrQFLD�PHQWDO�RX�LQWHOHFWXDO��3RGHPRV�DVVLP�FRQVLGHUDU�TXH�DV�
SHVVRDV� FRP� GHILFLrQFLD� SUHFLVDP� GH� UHFXUVRV� GH� DFHVVLELOLGDGH� SDUD� FLUFXODU� QDV� FLGDGHV��
FDOoDGDV��UXDV��DOpP�GRV�SUpGLRV�S~EOLFRV�H�ORFDLV�GH�SUHVWDomR�GH�VHUYLoRV��WUDEDOKR��HGXFDomR�
H�OD]HU��
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$�OHJLVODomR�EUDVLOHLUD��DFUHVFHQWRX�PXLWRV�GLUHLWRV�jV�SHVVRDV�FRP�GHILFLrQFLD�GHYLGR�
j� QHFHVVLGDGH� GH� UHFXUVRV� GH� DFHVVLELOLGDGH� LQGLVSHQViYHLV� SDUD� TXH� DV� SHVVRDV� FRP�
GHILFLrQFLD� SRVVDP� XWLOL]DU� RV� HVSDoRV� S~EOLFRV� HP� FRQGLomR� GH� LJXDOGDGH� FRP� DV� GHPDLV�
SHVVRDV��(VVHV�GLUHLWRV�GH�DSUHVHQWDP�FRPR�XP�SDUkPHWUR�GH�TXDOLGDGH�VHMD�SDUD�DGHTXDomR�
GRV� HGLItFLRV� S~EOLFRV� H� GH� XVR� S~EOLFR� RX� QD� TXDOLILFDomR� GRV� VHUYLoRV� SUHVWDGRV� D� HVWH�
S~EOLFR�TXH�WHP�SRU�GLUHLWR�D�LQFOXVmR�VRFLDO��

3DUD�'LDV��������TXDOLGDGH�WXUtVWLFD�GHSHQGH�GH�TXDWUR�HOHPHQWRV��
�
D��$V�H[SHFWDWLYDV�GRV�FOLHQWHV��RX�VHMD��D�YDORUL]DomR�SUpYLD�TXH� WHQKD�GR�UHFXUVR�
WXUtVWLFR�TXH�PRWLYD�R�GHVORFDPHQWR��
E��$� FXOWXUD� ORFDO�� HP�DOJXQV� OXJDUHV� WXUtVWLFRV�� H[LVWHP� WUDoRV�GH� FRPSRUWDPHQWR�
GRV� UHVLGHQWHV� TXH� QmR� VmR� FRPSUHHQGLGRV� QRV� OXJDUHV� GH� RULJHP� GD� GHPDQGD�
WXUtVWLFD��
F�� 2� QtYHO� GRV� VHUYLoRV� RIHUHFLGRV� HP� FRPSDUDomR� FRP� RXWURV� GHVWLQRV�� R� SUHoR�
SDJR��D�SURILVVLRQDOL]DomR�H�R�QtYHO�JHUDO�GH�DWHQomR�H�KRVSLWDOLGDGH��
G�� (�� REYLDPHQWH�� R� SUHoR�� GDGR� TXH� p� R� EDU{PHWUR� TXDQWLWDWLYR� TXH� SHUPLWH� XPD�
FRPSDUDomR� ³SUD� GHQWUR´� H� ³SUD� IRUD´� GR� PHVPR� FRP� RXWURV� OXJDUHV� WXUtVWLFRV��
�',$6�������S������
�

$�XQLmR�GHVWHV�IDWRUHV�GH�TXDOLGDGH�GHVSHUWD�LQWHUHVVH�H�IDYRUHFH�D�HVFROKD�GH�WXULVWDV�
TXH� EXVFDP� GHVWLQRV� EHP�HVWUXWXUDGRV� QD� RIHUWD� GH�SURGXWRV� H� VHUYLoRV� WXUtVWLFRV��'HQWUH� D�
RIHUWD� HVWmR� SURGXWRV� FDSD]HV� GH� VDWLVID]HU� SHVVRDV� FRP� GHILFLrQFLD� QD� FRQGLomR� GH�
PRELOLGDGH�UHGX]LGD��

1R� 3UHkPEXOR� GD� &RQYHQomR� VREUH� RV� 'LUHLWRV� GDV� 3HVVRDV� FRP� GHILFLrQFLD�� DRV�
(VWDGRV�3DUWHV�GD�SUHVHQWH�&RQYHQomR�DVVXPHP�TXH��

�

Y�� 5HFRQKHFHQGR� D� LPSRUWkQFLD� GD� DFHVVLELOLGDGH� DRV� PHLRV� ItVLFR�� VRFLDO��
HFRQ{PLFR� H� FXOWXUDO�� j� VD~GH�� j� HGXFDomR� H� j� LQIRUPDomR� H� FRPXQLFDomR�� SDUD�
SRVVLELOLWDU�jV�SHVVRDV�FRP�GHILFLrQFLD�R�SOHQR�JR]R�GH�WRGRV�RV�GLUHLWRV�KXPDQRV�H�
OLEHUGDGHV� IXQGDPHQWDLV�� �&RQYHQomR� VREUH� RV� 'LUHLWRV� GDV� 3HVVRDV� FRP�
'HILFLrQFLD��������S�����

�

$�&RQYHQomR�QRV�DUWLJRV���H�����DSUHVHQWDP�XPD�VpULH�GH�GLUHLWRV�SDUD�DVVHJXUDU�DV�
SHVVRDV� FRP� GHILFLrQFLD� D� DFHVVLELOLGDGH� GH� IRUPD� LQGHSHQGHQWH�� SHUPLWLQGR�OKHV� D�
SDUWLFLSDomR� GH� IRUPD� SOHQD� GRV� DVSHFWRV� GD� YLGD�� VHMD� QR� XVR� GRV� WUDQVSRUWHV�� DFHVVR� D�
LQIRUPDomR� H� FRPXQLFDomR�� XVXIUXLQGR� GH� IRUPD� LJXDO� GRV� GHPDLV� VHUYLoRV� RIHUHFLGRV� D�
SRSXODomR�� DFHVVDQGR� HGLItFLRV�� URGRYLDV�� PHLRV� GH� WUDQVSRUWH�� HVFRODV�� UHVLGrQFLDV��
LQVWDODo}HV�PpGLFDV�H�ORFDLV�GH�WUDEDOKR��'HYHP�WDPEpP�WHU�DFHVVR�D�VHUYLoRV�GH�HPHUJrQFLD��
SRGHQGR�DFHVVDU�DV�LQVWDODo}HV�H�VHUYLoRV�DEHUWRV�DR�S~EOLFR�RX�GH�XVR�S~EOLFR��

7UDWDQGR�VH�GH�XP�WHPD�LPSRUWDQWH�SDUD�GHVHQYROYHU�D�LQFOXVmR�VRFLDO��D�DYDOLDomR�GD�
DFHVVLELOLGDGH�IRL� UHDOL]DGD�QR�HVSDoR�S~EOLFR�GHVWLQDGR�D� UHFHSomR�GRV�YLVLWDQWHV�H� WXULVWDV��
SRLV�HVWHV�HVSDoRV�DSUHVHQWDP�R� OXJDU��VHXV�SHUVRQDJHQV��VXD�KLVWyULD��VXD�FXOWXUD�H�YDORUHV��
VHQGR�JUDWXLWRV�RX�SRVVXLQGR�XP�FXVWR�EDL[R�GH�YLVLWDomR��$R�VDLU�GH�6mR�%RUMD�FRP�GHVWLQR�D�
6DQWR� ÆQJHOR�� RV� DOXQRV� GR� ,QVWLWXWR� )HGHUDO� )DUURXSLOKD� HQFRQWUDUDP� DV� SULPHLUDV�
GLILFXOGDGHV�SRLV�R�{QLEXV�IUHWDGR�QmR�DSUHVHQWDYD�DOJXQV�UHTXLVLWRV�GH�DFHVVLELOLGDGH�FRPR��
UDPSD�H�EDQKHLUR�DGDSWDGR�H�HQWUH�R�JUXSR�HQFRQWUDYD�VH�XPD�DOXQD�HP�FDGHLUD�GH�URGDV��2V�
DOXQRV� GD� 8QLYHUVLGDGH� )HGHUDO� GR� 3DPSD� XWLOL]DP� XP� PLFUR�{QLEXV� GD� LQVWLWXLomR� H� QmR�
HQFRQWUDUDP�GLILFXOGDGHV�SRLV�HQWUH�R�JUXSR�QmR�KDYLD�SHVVRDV�FRP�PRELOLGDGH�UHGX]LGD��

(P�6DQWR�ÆQJHOR�D�FRPHoDU�SHOD�%LEOLRWHFD�0XQLFLSDO�3ROLFDUSR�*D\�IRL�YLVLWDGD�FRP�
R�LQWXLWR�GH�REVHUYDomR�GH�XPD�DPRVWUD�VREUH�DV�SROtWLFDV�S~EOLFDV�PXQLFLSDLV�GH�SUHVHUYDomR�
DPELHQWDO��1R� ORFDO�� GHVWDFD�VH� D� H[LVWrQFLD� GH� XPD� iUHD� GH� DSUR[LPDomR� SDUD� HPEDUTXH� H�
GHVHPEDUTXH�GH�SDVVDJHLURV�RQGH�R�SLVR�GR�SDVVHLR� H[WHUQR�p� FRQVWLWXtGR�GH� FDOoDGDV� DQWL�
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GHUUDSDQWHV�H�WUHSLGDQWHV�TXH�QR�LQWHULRU�GR�SUpGLR�WRUQD�VH�DQWL�WUHSLGDQWH�H�DQWL�GHUUDSDQWH��
HVWHV�FRQVLGHUDGRV�LGHDLV�SDUD�ORFDLV�GH�FLUFXODomR�GH�SHVVRDV�FRP�PRELOLGDGH�UHGX]LGD��

2�DFHVVR�SULQFLSDO�GD�%LEOLRWHFD�SRVVXL� UDPSD�FRP�FRUULPmR��$�SRUWD�SRVVXL� ODUJXUD�
DGHTXDGD�H�PDoDQHWD�GR� WLSR�DODYDQFD��1D�ELEOLRWHFD�R�EDQKHLUR�GLVSRQLELOL]DGR�DR�S~EOLFR�
DSUHVHQWD� GHVQtYHO� QR� DFHVR� H� SRUWDV� LQWHUQDV� FRP� PHGLGD� LQIHULRU� DV� H[LJrQFLDV� GD� 1%5�
$%17�������7DPEpP�QmR�DSUHVHQWD�PRELOKD�LQWHUQD�DGDSWDGD��

$�3UDoD�3LQKHLUR�0DFKDGR�HP�IUHQWH�j�&DWHGUDO�$QJHORSROLWDQD��DSUHVHQWD�RV�SDVVHLRV�
S~EOLFRV�FRQWHQGR�FDOoDGDV�� UDPSDV�DGDSWDGDV�H�SLVR� WiWLO��2�DFHVVR�GD�&DWHGUDO�p� UHDOL]DGR�
SRU� HVFDGDV� RX� SRU� XPD� UDPSD�� SRUpP� HVWD� QmR� WHP� D� LQFOLQDomR� DGHTXDGD� SDUD� TXH� XPD�
SHVVRD�FRP�PRELOLGDGH�UHGX]LGD�RX�XPD�SHVVRD�HP�FDGHLUD�GH�URGDV�SRVVD�DFHVVDU�GH�PDQHLUD�
DXW{QRPD� H� VHJXUD�� 1mR� IRUDP� HQFRQWUDGRV� EDQKHLURV� DGDSWDGRV� SDUD� SHVVRDV� FRP�
GHILFLrQFLD��FDEH�UHVVDOWDU�TXH��HVWH�SUpGLR�QmR�p�S~EOLFR�H�VLP�GH�XVR�S~EOLFR��

2�0XVHX�0XQLFLSDO�'U�� -RVp�2ODYR�0DFKDGR�QmR�SRVVXL� UHFXUVRV�GH�DFHVVLELOLGDGH��
DSUHVHQWD� GHJUDXV� H� HVFDGDV� GHVGH� D� UHFHSomR�� R� TXH� QmR� SHUPLWH� DXWRQRPLD� D� SHVVRD� FRP�
GHILFLrQFLD��2�EDQKHLUR�H[LVWHQWH�QR�SUpGLR�QmR�p�DGDSWDGR�H�SRU�FRQVHTXrQFLD�QmR�DSUHVHQWD�
PRELOKD�LQWHUQD�DGDSWDGD��

1R� 0HPRULDO� GD� &ROXQD� 3UHVWHV� ORFDOL]DGR� MXQWR� DR� 0XVHX� GD� (VWDomR� )pUUHD�
FRQVWDWRX�VH� D� LQH[LVWrQFLD� GH� UHFXUVRV� GH� DFHVVLELOLGDGH� SDUD� SHVVRDV� FRP� PRELOLGDGH�
UHGX]LGD��2�SUpGLR�SRVVXL�XP�JUDQGH�Q~PHUR�GH�GHJUDXV�H�HVFDGDV�GHVGH�VXD�UHFHSomR��

(P� 6mR� 0LJXHO� GDV� 0LVV}HV�� D� )RQWH� 0LVVLRQHLUD� QmR� DSUHVHQWRX� UHFXUVRV� GH�
DFHVVLELOLGDGH�LPSHGLQGR�D�YLVLWDomR�GD�DOXQD�QD�FRQGLomR�GH�SHVVRD�HP�FDGHLUD�GH�URGDV��$R�
HQWUDU� QR� 6tWLR� $UTXHROyJLFR�� D� UHFHSomR� IRL� QR� SUpGLR� GH� LQIRUPDo}HV�� TXDQGR� VROLFLWDGR�
LQGLFDomR�GH�XP�EDQKHLUR�DGDSWDGR��D�SULPHLUD�LQIRUPDomR�IRL�GH�TXH�R�ORFDO�QmR�GLVSXQKD�GH�
WDO�HTXLSDPHQWR��VRPHQWH�QXP�VHJXQGR�PRPHQWR�IRL�LQIRUPDGR�GD�H[LVWrQFLD�GH�XP�EDQKHLUR�
DGDSWDGR�QD�UHFHSomR��1mR�Ki�XP�URWHLUR�DGDSWDGR�SDUD�SHVVRDV�FRP�PRELOLGDGH�UHGX]LGD��R�
SLVR�GR�ORFDO�H�UHFREHUWR�SRU�JUDPD�QDWXUDO�H�QR�LQWHULRU�GDV�UXtQDV�R�SLVR�p�GH�SHGUDV�DLQGD�GR�
SHUtRGR�UHGXFLRQDO��

e�SHUFHSWtYHO�D�IDOWD�GH�HPSDWLD�SRU�SDUWH�GH�DGPLQLVWUDGRUHV�H�JHVWRUHV�S~EOLFRV�FRP�
UHODomR�jV�SHVVRDV�FRP�GHILFLrQFLD��+i�GLILFXOGDGHV�HP�LQWHUSUHWDU�H�DWHQGHU�RV�GLUHLWRV�OHJDLV�
GDV� SHVVRDV� FRP� GHILFLrQFLD�� XP� S~EOLFR� HVSHFLDO� TXH� QHFHVVLWD� GH� UHFXUVRV� HVSHFLDLV��PDV�
WDPEpP�XP�S~EOLFR�TXH� FHUWDPHQWH� WHP�D�SRVVLELOLGDGH�GH� FRQWULEXLU� FRP�R� IOX[R� WXUtVWLFR�
GHYLGR�DR�WHPSR�GLVSRQtYHO�H�SHOD�UHQGD�HVWiYHO�JDUDQWLGD�SHORV�SURJUDPDV�JRYHUQDPHQWDLV�GH�
DVVLVWrQFLD�H�VHJXULGDGH�VRFLDO��

&RQFOXL�VH�TXH�RV�HTXLSDPHQWRV�WXUtVWLFRV�GHVWLQDGRV�D�DWHQGHU�D�GHPDQGD�GR�WXULVPR�
QDV� FLGDGHV� GH� 6DQWR� ÆQJHOR� H� 6mR� 0LJXHO� GDV� 0LVV}HV� SRVVXHP� SRXFR� RX� LQVXILFLHQWHV�
UHFXUVRV� GH� DFHVVLELOLGDGH�� +i� D� QHFHVVLGDGH� GH� LQYHVWLPHQWRV� QD� TXDOLILFDomR� GRV�
SURILVVLRQDLV�SDUD�PHOKRU�DWHQGHU�D�SHVVRD�FRP�GHILFLrQFLD�H�FXPSULU�D�OHJLVODomR�QR�TXH�GL]�
UHVSHLWR� D� LPSODQWDomR� GH� UHFXUVRV� GH� DFHVVLELOLGDGH� SDUD� TXH� HVWH� S~EOLFR� SRVVD� WHU�
PRELOLGDGH�FRP�DXWRQRPLD�H�LQFOXVmR�VRFLDO�QHVWHV�ORFDLV��

2�WUDGH�WXUtVWLFR�GD�UHJLmR�GRV�6HWH�3RYRV�GDV�0LVV}HV�QmR�SRGH�GHL[DU�GH�SUHRFXSDU�
VH�HP�SURYHU�RV�UHFXUVRV�QHFHVViULRV�DR�DWHQGLPHQWR�GH�SHVVRDV�FRP�GHILFLrQFLD�QD�FRQGLomR�
GH�PRELOLGDGH�UHGX]LGD��&DEH�DV�DGPLQLVWUDo}HV�PXQLFLSDLV�EXVFDU�DOWHUQDWLYDV�H�DSRLR�MXQWR�D�
FRPXQLGDGH�SDUD�D�PHOKRULD�QRV�VHUYLoRV�RIHUHFLGRV�D�SHVVRD�FRP�GHILFLrQFLD�QD�FRQGLomR�GH�
PRELOLGDGH�UHGX]LGD��

�
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�
$� RIHUWD� WXUtVWLFD� GD� 5HJLmR� GDV� 0LVV}HV� p� IRUPDGD� SRU� HOHPHQWRV� GR� SDWULP{QLR�

FXOWXUDO�PDWHULDO�H�LPDWHULDO�TXH�DSUHVHQWDP�FRPR�SDUWH�GH�VHXV�DWUDWLYRV��RV�PXVHXV��SUDoDV��
LJUHMDV�� PRQXPHQWRV� H� VtWLRV� DUTXHROyJLFRV�� (VWHV� HOHPHQWRV� VmR� UHVSRQViYHLV� MXQWR� D�
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SRSXODomR�ORFDO�SRU�GLYXOJDU�RV�SHUVRQDJHQV��D�KLVWyULD��D�FXOWXUD�H�RV�YDORUHV�GDV�SHVVRDV�TXH�
YLYHUDP�RX�YLYHP�QR�OXJDU�YLVLWDGR��

$VVLP��FRQFOXL�VH�TXH�RV�HTXLSDPHQWRV�WXUtVWLFRV�GHVWLQDGRV�D�DWHQGHU�D�GHPDQGD�GR�
WXULVPR� QDV� FLGDGHV� GH� 6DQWR� ÆQJHOR� H� 6mR� 0LJXHO� GDV� 0LVV}HV� SRVVXHP� SRXFR� RX�
LQVXILFLHQWHV� UHFXUVRV� GH� DFHVVLELOLGDGH�� 3HUFHEH�VH� D� QHFHVVLGDGH� GH� LQYHVWLPHQWRV� QD�
TXDOLILFDomR�GRV�SURILVVLRQDLV�SDUD�PHOKRU�DWHQGHU�D�SHVVRD�FRP�GHILFLrQFLD�H�FXPSULU�FRP�D�
OHJLVODomR� QR� TXH� GL]� UHVSHLWR� D� LPSODQWDomR� GH� UHFXUVRV� GH� DFHVVLELOLGDGH� SDUD� TXH� HVWH�
S~EOLFR�SRVVD�WHU�PRELOLGDGH�FRP�DXWRQRPLD�H�LQFOXVmR�VRFLDO�QHVWHV�ORFDLV��
�
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',$6�� 5HLQDOGR�� 3ODQHMDPHQWR� GR� 7XULVPR�� 3ROtWLFD� H� 'HVHQYROYLPHQWR� GR� 7XULVPR� QR�
%UDVLO��6mR�3DXOR��$WODV��������
�
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