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Resumo:

Este trabalho vem com o intuito de pesquisar o posicionamento de marcas focadas em empoderamento 
feminino nas redes sociais. O caso escolhido para o estudo é a marca SavageXFenty, qual surge no 
mercado com o intuito de contrapor o posicionamento tradicional de marcas de lingerie e produtos 
femininos, trazendo preços acessíveis, tamanhos do "super pequeno" ao "super grande", oito tons de cor 
nude para diversas cores de pele, modelos fora do padrão comercial, inclusão, representatividade e 
"bodyactivism" nas suas campanhas comunicacionais. Também trazer uma discussão sobre a 
importância da promoção do empoderamento de mulheres, a fim de construir uma sociedade saudável e 
representativa, uma vez que a convergência das redes proporciona a diminuição da distância entre o 
mundo online do offline, moldando a sociedade de uma maneira jamais vista pelo homem 
contemporâneo. A problemática vem a fim de descobrir como a marca traz o assunto empoderamento 
feminino em suas ações comunicacionais na rede social instagram, ajudando a compreender a atual 
situação da sociedade, onde a obtenção do capital social online está cada vez mas presente a partir da 
convergência das mídias.
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(VWH WUDEDOKR GHOLPLWD�VH D SHVTXLVDU R SRVLFLRQDPHQWR GH PDUFDV IRFDGDV HP� � � � � � � � � � �

HPSRGHUDPHQWR IHPLQLQR QDV UHGHV VRFLDLV� 2 FDVR HVFROKLGR SDUD R HVWXGR p D PDUFD� � � � � � � � � � � � � �
6DYDJH;)HQW\ � TXDO VXUJH QR PHUFDGR FRP R LQWXLWR GH FRQWUDSRU R SRVLFLRQDPHQWR� � � � � � � � � � � �

�

WUDGLFLRQDO GH PDUFDV GH OLQJHULH H SURGXWRV IHPLQLQRV� WUD]HQGR SUHoRV DFHVVtYHLV� WDPDQKRV� � � � � � � � � � � �
GR ³VXSHU SHTXHQR´ DR ³VXSHU JUDQGH´� RLWR WRQV GH FRU QXGH SDUD GLYHUVDV FRUHV GH SHOH�� � � � � � � � � � � � � � � �
PRGHORV IRUD GR SDGUmR FRPHUFLDO� LQFOXVmR� UHSUHVHQWDWLYLGDGH H ³ERG\DFWLYLVP´ QDV VXDV� � � � � � � � � � �
FDPSDQKDV�FRPXQLFDFLRQDLV��

$ SUREOHPiWLFD GHX�VH D ILP GH GHVFREULU GH TXH PDQHLUD D PDUFD 6DYDJH;)HQW\ WUD]� � � � � � � � � � � � � �
R DVVXQWR HPSRGHUDPHQWR H PRVWUD R ³ERG\DFWLYLVP´ QDV VXDV HVWUDWpJLDV FRPXQLFDFLRQDLV QD� � � � � � � � � � � �
UHGH VRFLDO �LQWDJUDP� �7DPEpP FRPSUHHQGHU R FRQWH[WR DWXDO GD VRFLHGDGH� FRP D� � � � � � � � � � � �
FRQYHUJrQFLD GDV PtGLDV H D REWHQomR GR FDSLWDO VRFLDO RQOLQH FDGD YH] PDLV SUHVHQWH QR GLD D� � � � � � � � � � � � � � � � �
GLD� 0RVWUDU GH TXH IRUPD D FRPXQLFDomR HYROXLX DWp FKHJDUPRV QHVWD ³HUD GD LQIRUPDomR´� H� � � � � � � � � � � � � � �
FRPR DV PDUFDV VmR DIHWDGDV SHODV GLVFXVV}HV H SURPRomR GR HPSRGHUDPHQWR IHPLQLQR QDV� � � � � � � � � � � � �
UHGHV�VRFLDLV�H�GHPDLV�Do}HV�FRPXQLFDFLRQDLV��

$ PDUFD 6DYDJH;)HQW\ IRL HVFROKLGD SDUD VHU R FDVR GR HVWXGR� SRLV p XPD OLQKD GH� � � � � � � � � � � � � � � �
OLQJHULH TXH WUD] XP SRVLFLRQDPHQWR GLIHUHQWH GR DGRWDGR SHODV PDUFDV FRPHUFLDLV� � � � � � � � � � �
FRQKHFLGDV� (OD WHQWD FRQWUDSRU RV SDGU}HV FRUSRUDLV H FRPSRUWDPHQWDLV LPSRVWRV D ILJXUD GD� � � � � � � � � � � � �
PXOKHU GXUDQWH GpFDGDV SHOD PtGLD� (OD IRL FULDGD SHOD /DYDQGHU /LQJHULH� TXH p XP JUXSR GH� � � � � � � � � � � � � � � �
HPSUHVDV GH DOWD WHFQRORJLD� HILFLrQFLD QR YDUHMR DWXDO H SRVVXL FRP XP JUDQGH FDSLWDO HP� � � � � � � � � � � � � � �
YiULRV SDtVHV� &RPR HPSUHHQGHGRUHV� HOHV WHQWDP GDU j PDUFD XPD ³FDUD´ DVVLP� XVDP R� � � � � � � � � � � � � �
DVVXQWR HPSRGHUDPHQWR IHPLQLQR FRPR IHUUDPHQWD GH SRVLFLRQDPHQWR� SRLV HVWi FDGD YH]� � � � � � � � � � �
PDLV VHQGR GLVFXWLGR H� FRQVHTXHQWHPHQWH DWUDL GLYHUVRV FRQVXPLGRUHV H HVSHFWDGRUHV TXH VH� � � � � � � � � � � �
VHQWHP�UHSUHVHQWDGRV�QDTXHOD�PDUFD��

$ 6DYDJH; WHP FRPR HPEDL[DGRUD H GHVLJQHU D FDQWRUD H DWLYLVWD VRFLDO 5LKDQQD�� � � � � � � � � � � � �
6HPSUH IRL SUHVHQWH QR DWLYLVPR VRFLDO� HP ���� FULRX D ³7KH %HOLHYH )RXQGDWLRQ´� TXH WHP R� � � � � � � � � � � � � � � �
REMHWLYR GH RIHUHFHU VXSRUWH SDUD FULDQoDV FRP GRHQoDV WHUPLQDLV� 3DUWLFLSRX GH YiULDV� � � � � � � � � � � �
FDPSDQKDV GH DUUHFDGDomR GH IXQGRV SDUD 21*V H HP ���� IRL QRPLQDGD SHOD )XQGDomR� � � � � � � � � � � � � �
+DUYDUG FRPR KXPDQLWiULD GR DQR DSyV FULDU EROVDV GH HVWXGR SDUD MRYHQV FDULEHQKRV HP� � � � � � � � � � � � � �

�

VLWXDomR�GH�YXOQHUDELOLGDGH�VRFLDO��
$OpP GHVWD� D FDQWRUD WDPEpP SRVVXL RXWUDV PDUFDV� &RP D )HQW\ %HDXW\� TXH� � � � � � � � � � � � �

UHYROXFLRQRX R PXQGR GD PDTXLDJHP TXDQGR ODQoRX XPD SDOHWD GH PDLV GH �� FRUHV GH EDVH� � � � � � � � � � � � � � � �
FRUSRUDO�� $ PDUFD YLVD LQFOXLU PXOKHUHV GH WRGDV DV FRUHV� SHUVRQDOLGDGHV� DWLWXGHV� FXOWXUDV H� � � � � � � � � � � � � �
UDoDV �H�VHXV�SURGXWRV�VmR������OLYUHV�GH�WHVWHV�HP�DQLPDLV��

�

$VVLP FRPR D )HQW\ %HDXW\� D 6DYDJH;)HQW\ WHQWD LQFOXLU H UHSUHVHQWDU FDGD YH] PDLV� � � � � � � � � � � � � �
PXOKHUHV� 3DUD DWUDLU H LQFOXLU PXOKHUHV� DV OLQJHULHV WHP WDPDQKRV YDULDGRV� � WRQV GH FRU� � � � � � � � � � � � � � �
QXGH H PRGHORV TXH QmR VmR FRQVLGHUDGDV ³SDGUmR FRPHUFLDO´� ID]HQGR FRP TXH PXOKHUHV VH� � � � � � � � � � � � � �
VLQWDP UHSUHVHQWDGDV H FRQVLJDP VH LGHQWLILFDU FRP D PDUFD DWUDYpV GDV FDPSDQKDV� � � � � � � � � � � �
FRPXQLFDFLRQDLV GD PHVPD� $WXDOPHQWH� FRP D FRQYHUJrQFLD GDV PtGLDV H D HQWUDGD JUDQGH� � � � � � � � � � � � �

Â�Pjjdh���qqq�h<p<OIr�E]Z��
Ã�

KWWS���ZZZ�GLDULRGHSHUQDPEXFR�FRP�EU�DSS�QRWLFLD�YLYHU������������LQWHUQDVBYLYHU��������ULKDQQD�UH

FHEH�SUHPLR�KXPDQLWDULR�HP�KDUYDUG�H�ID]�GLVFXUVR�HPRFLRQDQW�VKWPO�

�
Ä� �KWWSV���ZZZ�IHQW\EHDXW\�FRP�DERXW�IHQW\�

$QDLV�GR�����6$/­2�,17(51$&,21$/�'(�(16,12��3(648,6$�(�(;7(16­2���6,(3(�
8QLYHUVLGDGH�)HGHUDO�GR�3DPSD���6DQWDQD�GR�/LYUDPHQWR����D���GH�QRYHPEUR�GH������



³FKXYD´ GH LQIRUPDo}HV GH HVWDPRV H[SRVWRV WRGRV RV GLDV� YHPRV PXLWDV FDPSDQKDV VHUHP� � � � � � � � � � � � �
UDSLGDPHQWH HVTXHFLGDV SHORV FRQVXPLGRUHV� 8PD GDV WpFQLFDV XVDGDV SDUD TXH R FOLHQWH VH� � � � � � � � � � � � �
LGHQWLILTXH H FRQVHTXHQWHPHQWH OHPEUH PDLV GD PDUFD p R SRVLFLRQDPHQWR� RX �EUDQG� � � � � � � � � � � �

DZDUHQHVV �� &DGD YH] PDLV� DV PDUFDV HVWmR QDVFHQGR SHQVDGDV SDUD DWLQJLU XP S~EOLFR DOYR� � � � � � � � � � � � � �
HVSHFtILFR��

$ FRPXQLFDomR PHGLDGD SHOD LQWHUQHW DMXGRX PXLWR QHVWD WUDQVIRUPDomR� SRLV FRP HOD� � � � � � � � � � � �
PDLV PDUFDV FRQVHJXHP DWHQomR� 'LIHUHQWH GDV GpFDGDV SDVVDGDV RQGH Vy DV JUDQGHV HPSUHVDV� � � � � � � � � � � � �
FRQVHJXLDP�WHU�FDSLWDO�SDUD�VHUHP�YHLFXODGDV�QRV�MRUQDLV�H�FRPHUFLDLV�GH�WHOHYLVmR��

&RP HVWD PXGDQoD� FDGD YH] PDLV PDUFDV FRPHoDUDP D GLVFXWLU H SURPRYHU R� � � � � � � � � � � � �
HPSRGHUDPHQWR IHPLQLQR H R ³ERG\DFWLYLVP´ HP VXDV FDPSDQKDV� 8PD YH] TXH� YLPRV TXH D� � � � � � � � � � � � � �
VRFLHGDGH p PROGDGD GLDULDPHQWH SHOD FKXYD FRQWH~GR RQOLQH� H D DSUR[LPDomR GR RIIOLQH HVWi� � � � � � � � � � � � � �
FDGD�YH]�PHQRU��

�
��0(72'2/2*,$��

�
1HVWH WUDEDOKR� VHUmR SHVTXLVDGRV H DQDOLVDGRV DVSHFWRV GR SRVLFLRQDPHQWR GH XPD� � � � � � � � � � �

GHWHUPLQDGD PDUFD DR GLVFXWLU GH DVVXQWRV FRPR HPSRGHUDPHQWR IHPLQLQR H LPSRVLo}HV� � � � � � � � � � �
FRUSRUDLV H GH FRPSRUWDPHQWR GD PtGLD SDUD FRP DV PXOKHUHV GXUDQWH DV GpFDGDV� $R� � � � � � � � � � � � � �
HVWXGDUPRV R FDVR� FRQVHJXLPRV FULDU XP SDQRUDPD VREUH FRPR D PDUFD WUDWD GHVWHV DVVXQWRV� � � � � � � � � � � � � �
H�DV�PXGDQoDV�QD�PtGLD��

2 HVWXGR GH FDVR� FRPR DILUPD *RGR\ ������ S���� ³YLVD DR H[DPH GHWDOKDGR GH XP� � � � � � � � � � � � � � �
DPELHQWH� GH XP VLPSOHV VXMHLWR RX GH XPD VLWXDomR HP SDUWLFXODU´� $VVLP� FRQVHJXLPRV� � � � � � � � � � � � �
DSUR[LPDU D PDUFD 6DYDJH;)HQW\ GH XP REMHWR GH HVWXGR� FRP YDORU TXDOLWDWLYR� D VHU� � � � � � � � � � � � � �
DQDOLVDGR� e XP FDVR� TXH VH GHGLFD D GLYXOJDU VXDV Do}HV QDV UHGHV VRFLDLV H QHVVH HVSDoR� � � � � � � � � � � � � � � � �
RQOLQH��$VVLP��SRGHPRV�PRQLWRUDU�H�FROHWDU�UHJLVWURV�LPDJpWLFRV�GR�REMHWR�IDFLOPHQWH��

$V PDUFDV� FDGD YH] PDLV WHQWDP IDODU H WUDQVPLWLU LQIRUPDo}HV D VHXV S~EOLFRV� � � � � � � � � � � � �
FRQVFLHQWH H YHUGDGHLUDPHQWH� SDUD TXH SRVVDP HVWDEHOHFHU DOJXQV SRQWRV HVSHFtILFRV GH� � � � � � � � � � �
FRQH[mR QRV VHXV UHODFLRQDPHQWRV� (VVH IHQ{PHQR� SRGH VHU FKDPDGR GH �EUDQG DZDUHQHVV ��� � � � � � � � � � � �
TXH WUDGX]�VH FRPR FRQVFLrQFLD GH PDUFD� RQGH D RUJDQL]DomR WHP D WRWDO LQWHQomR H� � � � � � � � � � � � � �
FRQVFLrQFLD GRV DVVXQWR TXH WUD] HP SDXWD� 6LOYD ����� S����� IDOD TXH ³MXQWR DR TXH� � � � � � � � � � � � � � �
FRQVXPLPRV� SHUFHEHPRV YDORUHV H VHQWLPHQWRV SUHVHQWHV HP VtPERORV� ORJRV H FRUHV� � � � � � � � � � �
HQYROYLGRV QD PDUFD�´� 3RUWDQWR� Gi�VH D HVFROKD GD PDUFD 6DYDJH;)HQW\ SDUD D SHVTXLVD�� � � � � � � � � � � � �
4XH� DWUDYpV GH VXDV SRVWDJHQV QDV UHGHV VRFLDLV� WUD] DV GLVFXVV}HV GR FRUSR H VXDV IRUPDV D� � � � � � � � � � � � � � � � �
XPD�PDWHULDOLGDGH��HQIDWL]DQGR�VXD�LGHQWLGDGH�GH�PDUFD�H�WUDQVIRUPDQGR�D�VRFLHGDGH��
�

$ PHQVXUDomR GR EUDQG DZDUHQHVV YDL DOpP GRV DVSHFWRV TXDQWLWDWLYRV GH� � � � � � � � � � �
Q~PHURV H DERUGD� HP HVSHFLDO� RV DVSHFWRV TXDOLWDWLYRV� SRLV DQDOLVD FRPR D� � � � � � � � � � � �
PDUFD p SHUFHELGD SHORV FOLHQWHV� FRQVXPLGRUHV H R S~EOLFR HP JHUDO�>���@ $� � � � � � � � � � � �
SDUWLU GD DQiOLVH GR DZDUHQHVV p SRVVtYHO LGHQWLILFDU VH D PDUFD HVWi OLJDGD D� � � � � � � � � � � � � �
DOJXP FRQFHLWR RX SUp�FRQFHLWR� VH SRVVXL YLVLELOLGDGH H VH D VXD LPDJHP p� � � � � � � � � � � � �
UHFRUUHQWH RX ³OHPEUDGD´ GH IRUPD SRVLWLYD RX QHJDWLYD� SRU H[HPSOR �6,/9$�� � � � � � � � � � �
������S�������

�
(P SRVWDJHQV� QD UHGH VRFLDO �,QVWDJUDP H QR VLWH RILFLDO GD PDUFD� GXUDQWH R PrV GH� � � � � � � � � � � � � � � �

PDLR GH ����� FRQVHJXLPRV HQ[HUJDU HVWD SURSRVWD GH SRVLFLRQDPHQWR H FRQWH~GR� ,VWR p� � � � � � � � � � � � �
WUDGX]LGR QDV HVFROKDV GDV PRGHORV� QXPHUDo}HV YDULDGDV H JDPD GH FRUHV QXGH� TXH WHP D� � � � � � � � � � � � � � �
LQWHQomR�GH�DWHQGHU�GLIHUHQWHV�WRQV�GH�SHOH�H�FRUSRV��

�

$QDLV�GR�����6$/­2�,17(51$&,21$/�'(�(16,12��3(648,6$�(�(;7(16­2���6,(3(�
8QLYHUVLGDGH�)HGHUDO�GR�3DPSD���6DQWDQD�GR�/LYUDPHQWR����D���GH�QRYHPEUR�GH������
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�
2 HPSRGHUDPHQWR IHPLQLQR WURX[H SDUD DV PXOKHUHV QmR Vy R SRGHU VREUH VL PHVPD H� � � � � � � � � � � � � � �

DFHLWDomR GR FRUSR QDWXUDO� PDV WDPEpP DEULX RV ROKRV GDV PtGLDV SDUD ³DFRPSDQKDU´ HVWH� � � � � � � � � � � � � �
IOX[R H IDODU VREUH R DVVXQWR HP VXDV FDPSDQKDV H Do}HV FRPXQLFDFLRQDLV� 2 SURFHVVR GH� � � � � � � � � � � � � � �
HPSRGHUDPHQWR� FRPR DV DXWRUDV IDODP� QmR p IiFLO H XP FDPLQKR ORQJR� SRUpP VH FDGD YH]� � � � � � � � � � � � � � � �
PDLV SHVVRDV H PDUFDV R XVDUHP� PDLV IL[DGR QD VRFLHGDGH HOH ILFDUi H FRQVHTXHQWHPHQWH� � � � � � � � � � � � � �
PDLV�PXOKHUHV�VHUmR�DWLQJLGDV��
�

2 SURFHVVR GH HPSRGHUDPHQWR� SRUWDQWR� WHP TXH VHU GHVHQFDGHDGR SRU� � � � � � � � � �
IDWRUHV RX IRUoDV LQGX]LGDV H[WHUQDPHQWH� $V PXOKHUHV WrP TXH VHU� � � � � � � � � �
FRQYHQFLGDV� RX VH FRQYHQFHU GR VHX GLUHLWR j LJXDOGDGH� GLJQLGDGH H MXVWLoD�� � � � � � � � � � � �
2V DJHQWHV GR HPSRGHUDPHQWR SRGHP VHU YiULRV� 8PD DWLYLVWD GH IRUD SRGH� � � � � � � � � � � �
VHU D IDFLOLWDGRUD GR SURFHVVR WUD]HQGR QRYDV LGpLDV H LQIRUPDo}HV TXH� QmR� � � � � � � � � � � �
DSHQDV FRQVFLHQWL]DP� PDV WDPEpP LQGX]DP RX HQFRUDJHP D DomR� ,VVR QmR� � � � � � � � � � �
p XP SURFHVVR LQGLYLGXDO� DV PXGDQoDV QmR DFRQWHFHP VHP Do}HV FROHWLYDV�� � � � � � � � � � �
�6$5'(1%(5*��������S����

�
3HUFHEHPRV HQWmR� D QHFHVVLGDGH GH Do}HV FRPXQLFDFLRQDLV VREUH HPSRGHUDPHQWR� � � � � � � � �

IHPLQLQR H R SRGHU GD PXOKHU� SDUD TXH FDGD YH] PDLV HVVH DVVXQWR VHMD DFHLWR H GHEDWLGR� DWp� � � � � � � � � � � � � � � � � �
YLUDU XPD FRQYHQomR VRFLDO� 'XUDQWH GpFDGDV� PXOKHUHV VRIUHUDP PXLWRV GHVUHVSHLWRV�� � � � � � � � � �
RSUHVV}HV�H�LPSRVLo}HV�GD�PtGLD�H��GDV�Do}HV�GH�FRPXQLFDomR�SURSULDPHQWH�GLWDV���

3HQVDQGR DVVLP� D PDUFD *ROGLH %R[ QDVFH FRP D PLVVmR GH ³UHLQYHQWDU D LQIkQFLD� � � � � � � � � � � � � �
�

GDV JDURWDV´� e XPD PDUFD GHGLFDGD D EULQTXHGRV SDUD ³IXWXUDV HQJHQKHLUDV´� GHVSHUWDGR R� � � � � � � � � � � � �
ODGR FXULRVR H FLHQWtILFR GDV PHQLQDV GHVGH FULDQoD� FRQWUDSRQGR DV LPSRVLo}HV GD PtGLD GH� � � � � � � � � � � � � �
FRPSRUWDPHQWR GD PXOKHU� $ FDPSDQKD ³3ULQFHVV 0DFKLQH´ � D PDUFD PRVWUD PHQLQDV� � � � � � � � � � �

�

HQWHGLDGDV DVVLVWLQGR XP SURJUDPD GH WHOHYLVmR FRP HVWHUHyWLSRV IHPLQLOL]DGRV� SHUVRQDJHQV� � � � � � � � � �
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