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Resumo:

Com o crescimento da tecnologia e os avanços das novas mídias, é possível identificar as frequentes 
mudanças na maneira de informar, os portais de notícias hoje utilizam regularmente das redes sociais 
para disseminar e promover seus conteúdos o que vêm revolucionando não apenas o modo de 
transmissão das notícias mas também a tem afetado de diferentes maneiras. Com a chegada desta nova 
ferramenta pode se observar a estruturação de um novo fenômeno comunicacional que modificou o 
jornalismo em sua prática e consumo. Partindo disto o presente artigo tem como objetivo analisar o 
conteúdo do jornal Folha de São Paulo em sua conta do instagram e entender como este veículo utiliza a 
ferramenta stories como forma de transmissão de notícias, investigando não apenas as questões quanto às 
estruturas narrativas jornalísticas propostas no perfil da rede social mas também seu contexto e formato 
de difusão, juntamente com as características típicas de notícias publicadas pelo jornal na plataforma de 
imagens instantâneas.
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&RP� R� SDVVDU� GRV� DQRV�� HP� UD]mR� GRV� DYDQoRV� WHFQROyJLFRV�� D� URWLQD� GRV� FLGDGmRV�
FRPHoRX� D� VH� DGDSWDU� j� QRYD� FRQMXQWXUD� VRFLDO�� D� PiTXLQD� WRUQRX�VH� H[WHQVmR� GR� FRUSR�
KXPDQR�� $V� WHFQRORJLDV� YrP� WRPDQGR� JUDQGH� HVSDoR�� SULQFLSDOPHQWH� QRV� QRYRV� YHtFXORV�
MRUQDOtVWLFRV� TXH� DGDSWDP� VXDV� QDUUDWLYDV� QmR� VRPHQWH� DR� PHLR� GLJLWDO�� PDV� WDPEpP� jV�
IHUUDPHQWDV�GLVSRQLELOL]DGDV�HP�RXWUDV�SODWDIRUPDV��FRPR�R�DSOLFDWLYR�GR�LQVWDJUDP�

2� FHQiULR� DWXDO� p� FDUDFWHUL]DGR� SRU� HVVD� PXWDomR� FRQVWDQWH�� HP� TXH� R� MRUQDOLVPR�
UHFHEH�PRGLILFDo}HV�QD� VXD� IRUPD�GH�GLVVHPLQDomR��SURGXomR�H�FRQVXPR��D�SDUWLU�GH�QRYDV�
WHFQRORJLDV� H� IHUUDPHQWDV�� 8P� H[HPSOR� GH� DYDQoR� H� PXGDQoD� QD� IRUPD� GH� HODERUDomR� GD�
QRWtFLD�VmR�DV�UHGHV�VRFLDLV��TXH�UHPRGHODUDP�D�PDQHLUD�GH�QRWLFLDU�R�IDWR��VXD�DSXUDomR��VXD�
YHLFXODomR�H�WDPEpP�R�PRGR�FRPR�R�S~EOLFR�UHDJH�DR�FRQWH~GR��

1XP� FRQWH[WR� HP� TXH� WHPRV� XPD� TXDQWLGDGH� JUDQGH� GH� LQIRUPDomR� D� QRVVD�
GLVSRVLomR�� SDUD� XP� FRQVXPR� UiSLGR� H� FRQVWDQWH�� p� SUHFLVR� TXH� KDMD� D� SURGXomR� GH� XP�
FRQWH~GR�HILFD]��GH�FXUWD�GXUDomR��TXH�p�D�FDUDFWHUtVWLFD�GD�IHUUDPHQWD�VWRULHV�GR�LQVWDJUDP��

2�VWRULHV�GR� LQVWDJUDP�p�XPD� IHUUDPHQWD�QRYD�� FULDGD�HP�������TXH�p� FDUDFWHUL]DGD�
SRU�VXD�FXUWD�GXUDomR�GH�H[LELomR��³2�VWRULHV�p�XP�QRYR�UHFXUVR�j�GLVSRVLomR�GRV�XVXiULRV�GD�
UHGH�� H� WDPEpP�SDUD� RV� YHtFXORV� MRUQDOtVWLFRV�� TXH� Mi� WrP�XWLOL]DGR�R� SDUD� VXD� SURGXomR� GH�
FRQWH~GR�� HP� PDLV� XPD� WUDQVIRUPDomR� WUD]LGD� SHOD� HYROXomR� GDV� WHFQRORJLDV� GLJLWDLV´�
�385&,12��������S�������

8P�GRV�PHLRV�TXH�WHP�XWLOL]DGR�D�IHUUDPHQWD�GD�UHGH�VRFLDO��DGDSWDQGR�D�VXD�QDUUDWLYD�
j�HVWUXWXUD�GR�VWRULHV�p�R�MRUQDO�)ROKD�GH�6mR�3DXOR��TXH�p�XP�YHtFXOR�GH�JUDQGH�FLUFXODomR�
QDFLRQDO��

(VWH� WUDEDOKR� WHP� FRPR� REMHWLYR� FRPSUHHQGHU� PHOKRU� FRPR� R� )ROKD� GH� 6mR� 3DXOR�
XWLOL]D�VH�GR�LQVWDJUDP�VWRULHV��DQDOLVDQGR�D�HVWUXWXUD�GR�FRQWH~GR�H�SHUFHEHQGR�TXDLV�VmR�DV�
FDUDFWHUtVWLFDV�GHWHUPLQDQWHV�QD�DSURSULDomR�GD�IHUUDPHQWD�SHOR�YHtFXOR��

��0(72'2/2*,$

3DUD�D� UHDOL]DomR�GHVWH� WUDEDOKR�� UHFRUUHX�VH�DR�PpWRGR�GH� UHYLVmR�ELEOLRJUiILFD�SDUD�
PHOKRU�HQWHQGLPHQWR�GRV�FRQFHLWRV�H�VXSRUWH� WHyULFR��9LVWR�TXH�R�6WRULHV�p�XPD�IHUUDPHQWD�
QRYD�� RV� FRQWH~GRV� SURGX]LGRV� WDPEpP� VmR� LQGLFDWLYRV� GH� FRPR� HVWmR� VHQGR� DGDSWDGRV� RV�
SRUWDLV� GH� QRWtFLDV� H� FRPR� DV� VXDV� QDUUDWLYDV� HVWmR� VHQGR� SURGX]LGDV�� 3RU� LVVR�� WDPEpP�
XWLOL]RX�VH� GR�PpWRGR� GH� DQiOLVH� GH� FRQWH~GR�� WHQGR� FRPR� REMHWR� D� FRQWD� GR� LQVWDJUDP� GR�
MRUQDO�)ROKD�GH�6mR�3DXOR��1XPD�SULPHLUD�REVHUYDomR��FRQVWDWRX�VH�TXH�RV�VWRULHV�GR�SRUWDO�
VmR�SXEOLFDGRV�GLDULDPHQWH�H��SDUD�XPD�DQiOLVH�PDLV�FRQFLVD��VHSDURX�VH�FLQFR�GRV�GHVWDTXHV�
FRORFDGRV�QR�SHUILO�GD�)ROKD��TXH�VmR�RV�VHJXLQWHV��/XOD�QR�76(��(ODV�QmR�SRGHP��6HFD�QR�
DJUHVWH��%ROVRQDUR�QR�-1�H�0DWFK�HOHLWRUDO��
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3ULPHLUR� IH]�VH� XPD� DQiOLVH� TXDQWLWDWLYD� GRV� VWRULHV�SXEOLFDGRV� QRV� GHVWDTXHV��9DOH�
UHVVDOWDU�TXH�HVWD�IXQomR�p�IRUPDGD�SRU�XP�FRPSLODGR�GH�VWRULHV�SRVWDGRV�TXH�VmR�IL[DGRV�QR�
SHUILO� GR� YHtFXOR� QD� UHGH� VRFLDO�� $SyV�� REVHUYRX�VH� TXDLV� HUDP� DV� FDUDFWHUtVWLFDV� TXH� HVWDV�
SXEOLFDo}HV� WLQKDP� HP� FRPXP� H� LQYHVWLJRX�VH� TXDO� p� D� HVWUXWXUD� GD� QDUUDWLYD� WUD]LGD� QDV�
PDWpULDV�� 3RU� VHU� XPD� SHVTXLVD� LQLFLDQWH�� RV� UHVXOWDGRV� VmR� WDPEpP� LQLFLDV�� WUD]HQGR�
FXULRVLGDGH� SDUD� XPD� GLVFXVVmR� PDLV� DPSOD� GH� FRPR� HVWH� SRUWDO� DSUHVHQWD� DV� QRWtFLDV� QR�
IRUPDWR�VWRULHV�

�

��5(68/7$'26�H�',6&866­2�

2� MRUQDOLVPR� UHFHEHX� WUDQVIRUPDo}HV� WHFQROyJLFDV� TXH� LQIOXHQFLDUDP� SDUD� DOJXPDV�
PRGLILFDo}HV�QR�VHX�PHLR�GH�SURGXomR��GLIXVmR�H�DWp�PHVPR�QD�VXD�QDUUDWLYD��(P�REVHUYDomR��
SRGH�VH�QRWDU�TXH�H[LVWHP�FDUDFWHUtVWLFDV�TXH�VmR�SUySULDV�GD�HVWUXWXUD�GRV�VWRULHV��

$� FRPHoDU� SHOR� HOHPHQWR� PtGLD�� HVVDV� QDUUDWLYDV� SRGHP� VHU� FRQILJXUDGDV�
FRPR�GH�PtGLD�P~OWLSOD�RX�PXOWLPtGLD��2X�VHMD��KDYHUi�VHPSUH�PDLV�GH�XPD�
PtGLD� HP� VHX� IRUPDWR�� IRWR� H� WH[WR�� YtGHR� H� WH[WR�� TXDQGR� IRU� GH� PtGLD�
P~OWLSOD�� RX� YtGHR�� IRWR�� WH[WR� H� OLQNV� H[WHUQRV�� TXDQGR�PXOWLPtGLD��0HVPR�
TXH�DV�SRVWDJHQV�QDV�6WRULHV�VHMDP�IHLWDV�VHJXQGRV�GHSRLV�TXH�D� LPDJHP�IRU�
FDSWXUDGD��R�IOX[R�GR�FRQWH~GR�VHUi�VHPSUH�DVVtQFURQR��SRGHQGR�R�WHPSR�VHU�
UHDO� RX� HGLWDGR�� ,VVR� SRUTXH� R� SURGXWRU� TXH� HVWLYHU� FRQVWUXLQGR� D� QDUUDWLYD�
SRGH�FRORFDU�RV�YtGHRV�� IRWRV�RX�JLIV�VHP�QHQKXPD�DOWHUDomR��FRPR�WDPEpP�
SRVWDU� XP� FRQWH~GR� Mi� HGLWDGR�� TXH� HVWi� VDOYR� QD� PHPyULD� GR� GLVSRVLWLYR�
PyYHO��$/9(6��������S�������

3DUWLQGR� SDUD� D� DQiOLVH� TXDQWLWDWLYD� GDV� SXEOLFDo}HV�� SHUFHEHX�VH� TXH�� HP�PpGLD�� RV�
GHVWDTXHV� DSUHVHQWDP� ��� VWRULHV�� HVWHV� TXH� LQLFLDP� ���� FRP� D� KDVKWDJ� FDUDFWHUtVWLFD� GDV�
SXEOLFDo}HV�� VHQGR� HOD� �1mR'XUPD6HP6DEHU��9DOH� REVHUYDU� TXH� QHVWH� SHUtRGR� DQDOLVDGR� D�
PDLRULD�GRV�GHVWDTXHV�WURX[H��HP�VHXV�~OWLPRV�VWRULHV��RV�FUpGLWRV�GD�HTXLSH�GH�SURGXomR�GD�
QRWtFLD�� 2� SULPHLUR� VWRULHV� HP� �� GRV� �� WUD]� DSHQDV� D� KDVKWDJ� FRP� R� IXQGR� FRORULGR�� VHP�
LPDJHP�FKDPDQGR�D�DWHQomR�GR�XVXiULR�SDUD�SURVVHJXLPHQWR�GD�YLVXDOL]DomR�

2V� VWRULHV� DQDOLVDGRV� WUD]HP� HP� VXD� PDLRULD� LPDJHQV� GH� LOXVWUDomR� GH� IXQGR��
HYLGHQFLDQGR�D�PXOWLPLGLDOLGDGH�SURSRVWD�SHOD� IHUUDPHQWD��6mR�HP�PpGLD���� LOXVWUDo}HV�RX�
LPDJHQV�SRU�GHVWDTXH��(P�FRQWUDSDUWLGD��QHVWD�DQiOLVH�QmR�VH�REVHUYDUDP�YtGHRV�FXUWRV�QDV�
SXEOLFDo}HV�QHP�DQLPDo}HV��

$SUHVHQWD�WDPEpP�PXGDQoD�GH�WySLFRV�HP�FDGD�GHVWDTXH��(P�³/XOD�QR�76(´��WHPRV���
DVVXQWRV�GLVWULEXtGRV�HQWUH����VWRULHV��Mi�HP�³(ODV�QmR�SRGHP´��TXDWUR�DVVXQWRV�HP����VWRULHV��
HP�³6HFD�QR�DJUHVWH´��FLQFR�HP�����³%ROVRQDUR�QR�-1´��GRLV�HP����H�ILQDOL]DQGR�HP�³0DWFK�
(OHLWRUDO´��VHLV�HP�����

%DVHDGR�QR�DXWRU�<DJR�$OYHV���������TXH�SURS}H�QRYH�GLIHUHQWHV�WLSRV�GH�QDUUDWLYDV�
MRUQDOtVWLFDV�QRV�VWRULHV��SDUWH�VH�SDUD�D�DQiOLVH�GDV�QDUUDWLYDV�DSUHVHQWDGDV�SHOD�)ROKD�GH�6mR�
3DXOR� HP� VXDV� SXEOLFDo}HV�� 2� FRQWH[WR� GHVVDV� QRYDV� QDUUDWLYDV� HPSUHJDGDV� j� SODWDIRUPD�
VWRULHV� p� GHPRQVWUDU� FRPR� R� WH[WR� SRGH� VH� DGDSWDU� GH� GLYHUVDV� PDQHLUDV� QR� DSOLFDWLYR� GR�
LQVWDJUDP�H�WDPEpP�PRVWUDU�RV�WLSRV�GH�GLIXVmR�TXH�SRGHP�VHU�XVDGDV��9DOH�UHVVDOWDU�TXH�R�
DXWRU�SURS{V�XPD�DQiOLVH�DSHQDV�GRV�FRQWH~GRV�GH�GLIXVmR�GH�QRWLFLD��VHQGR�DVVLP�FRQWH~GRV�
FRPR�EDVWLGRUHV�GD�UHSRUWDJHP�QmR�VmR�WUDWDGRV�HP�VXD�SHVTXLVD�VREUH�QDUUDWLYDV��
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4XDGUR�����&ODVVLILFDomR�GDV�QDUUDWLYDV�SRU�IRUPD�GH�GLIXVmR�H�FRQWH[WR�

&}v��W��>s�^U�îìíô

2EVHUYDQGR�D�WDEHOD��SRGHPRV�IDFLOPHQWH�LGHQWLILFDU�DOJXPDV�VHPHOKDQoDV�GH�DOJXQV�
GRV� IRUPDWRV� QRV� VWRULHV� DSUHVHQWDGRV� QR� LQVWDJUDP�GD�)ROKD� GH�6mR�3DXOR�� QR� IRUPDWR� GH�
GLIXVmR��SRGHPRV�SHUFHEHU�TXH�R�YHtFXOR�XWLOL]D�D�IRUPD�GH�UHSRUWDU�H�UHFRPHQGDU�QRWtFLDV��Mi�
TXH�LQGLFD�DV�QRWtFLDV�PDLV�LPSRUWDQWHV�GR�GLD�H�DV�FRQWD�QR�IRUPDWR�GR�VWRULHV��0HVPR�DVVLP��
XWLOL]D�XP� OLQN�SDUD�XPD�PDWpULD�H[WHUQD�� ORJR�QRWLFLD�R� IDWR�H� UHFRPHQGD�QRYRV�FRQWH~GRV�
PDLV�DPSOLDGRV��

1RV�WLSRV�GH�QDUUDWLYD��p�FODUR��R�XVR�GD�IHUUDPHQWD�WH[WXDO�KLSHUPLGLiWLFD��YLVWR�TXH�DV�
QRWtFLDV� GHVWDFDGDV� QR� VWRULHV� GD�)ROKD� GH�6mR�3DXOR� VmR� LQGHSHQGHQWHV�� RX� VHMD�� FRQWDP�D�
QRWtFLD�QR�IRUPDWR�GH�HVWyULD�FRP�XVR�GH�LPDJHQV�H�WH[WR�VLPSOHV��PHVPR�DVVLP�GLVSRQLELOL]D�
R� OLQN�� FRPR� Mi� FLWDGR�� FRPR� IRUPD� GH� FRQTXLVWDU� R� OHLWRU� SDUD� OHU� XPD� QRWtFLD� PDLV�
DSURIXQGDGD�� QmR� DIHWDQGR� R� IDWR� DSUHVHQWDGR� QR� VWRULHV�� /RJR�� R� FRQWH[WR� GD� QDUUDWLYD�
RXWRUJDGD�SHOR�PHLR�p�D�KLSHUPLGLiWLFD��

��&216,'(5$d®(6�),1$,6

$FRPSDQKD�VH� XP� SHUtRGR� HP� TXH� PXGDQoDV� VmR� FRQVWDQWHV� H� RV� DYDQoRV�
WHFQROyJLFRV� FDGD� YH]�PDLV� SUHVHQWHV� HP� QRVVR� FRWLGLDQR��1RYDV� IHUUDPHQWDV� HVWUXWXUDP� R�
SURFHVVR� GH� FRPXQLFDomR�� YLYrQFLD�� UHODFLRQDPHQWRV��PRGR� FRPR� VH� HODERUD� H� VH� FRQVRPH�
LQIRUPDomR�� e� SHUFHSWtYHO� TXH� DV� WUDQVIRUPDo}HV� DWLQJLUDP� R� MRUQDOLVPR�� VXD� SUiWLFD� H�
FRQVXPR�GH�LQIRUPDomR��

/HYDQWDU�R�TXHVWLRQDPHQWR�VREUH�HVVDV�DOWHUDo}HV��XWLOL]DQGR�RV�,QVWDJUDP�6WRULHV�GD�
)ROKD�GH�6mR�3DXOR�FRP�R�SURSyVLWR�GH�UHIOHWLU�H�SUREOHPDWL]DU�GLYHUVRV�FDVRV��FRQVLGHUDQGR�R�
DYDQoR�GDV� WHFQRORJLDV�GLJLWDLV� H�GDV� UHGHV� VRFLDLV� VREUH� D� FRQMXQWXUD� VRFLDO�� IRL�R�REMHWLYR�
GHVWH�WUDEDOKR��

$V�PtGLDV�VRFLDLV�GH�LPDJHQV�LQVWDQWkQHDV�WrP�DVFHQGLGR�FRPR�IHUUDPHQWD�MRUQDOtVWLFD�
H� WrP� PDQWLGR� r[LWR� HP� DFRPSDQKDU� R� FRQVWDQWH� GHVHQYROYLPHQWR� LPSRVWR� SHODV� QRYDV�
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WHFQRORJLDV��$�LQYHVWLJDomR�D�UHVSHLWR�GHVVD�QRYD�PDQHLUD�GH�LQIRUPDU�p�XP�GHVDILR�TXH�WHQWD�
HQWHQGHU�FRPR�R�FRQWH~GR�MRUQDOtVWLFR�SRGH�HVWDU�HPSUHJDGR�QDV�QRYDV�PtGLDV�VHP�SHUGHU�D�
HILFiFLD��

e�QHFHVViULR�GHL[DU�FODUR�TXH�DV�GLVFXVV}HV�H[SORUDGDV�QD�SHVTXLVD�UHSUHVHQWDP�PXLWR�
SRXFR�GH� WRGDV�DV�SRVVLELOLGDGHV�GH�FRQKHFLPHQWR�HQYROYHQGR�D� WHPiWLFD�GR�MRUQDOLVPR�QDV�
QRYDV� PtGLDV� VRFLDLV�� $V� SRVVLELOLGDGHV� VmR� LQILQLWDV�� VH� DSOLFDGDV� GD� PHOKRU� PDQHLUD�� $V�
H[SHFWDWLYDV� VmR� GH� TXH� R� MRUQDOLVPR� SRVVD� VH� XWLOL]DU� FDGD� YH]� PDLV� GHVVDV� IHUUDPHQWDV��
SHQVDQGR� QD� SRVVLELOLGDGH� GH� DSUHVHQWDU� QRYDV� QDUUDWLYDV� H� PDQHLUDV� UHQRYDGRUDV� GH�
FRPXQLFDU��

��5()(5Ç1&,$6

$/9(6��<��0��-RUQDOLVPR�HP�PtGLDV�VRFLDLV�GH�LPDJHQV�LQVWDQWkQHDV��DV�QDUUDWLYDV�
MRUQDOtVWLFDV�HP�IRUPDWR�GH�VWRULHV�QR�VQDSFKDW�H�LQVWDJUDP�����������I��'LVVHUWDomR�
�0HVWUDGR�$FDGrPLFR�HP�&RPXQLFDomR�H�6RFLHGDGH����3URJUDPD�GH�3yV�JUDGXDomR��
8QLYHUVLGDGH�)HGHUDO�GR�7RFDQWLQV��3DOPDV��������

385&,12��$��-RUQDOLVPR�0yYHO��R�XVR�GR�,QVWDJUDP�6WRULHV�SHOR�SRUWDO�GH�QRWtFLDV�
*D~FKD=+����������I��0RQRJUDILD��*UDGXDomR�HP�-RUQDOLVPR����)DFXOGDGH�GH�
%LEOLRWHFRQRPLD�H�&RPXQLFDomR��8QLYHUVLGDGH�)HGHUDO�GR�5LR�*UDQGH�GR�6XO��3RUWR�$OHJUH��
������

48$'526��)��(���9,',.,1��'��6���92/&$1��7��2�MRUQDOLVPR�LPSUHVVR�QD�LQWHUQHW��$�
QDUUDWLYD�GR�HVWDGmR�D�SDUWLU�GD�IHUUDPHQWD�GR�VWRULHV�QR�LQVWDJUDP��,Q��0RVWUD�GH�LQLFLDomR�
FLHQWtILFD�±�&RQJUHJD��������������%DJp��$QDLV��%DJp��85&$03��������


