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Resumo:

Os Programas de Residência Multiprofissional em Área da Saúde foram criados pela Lei nº 11.129 de 2005, com ênfase na 
formação de trabalhadores para o Sistema Único de Saúde (SUS), tendo como principais objetivos: o aperfeiçoamento 
profissional; a humanização no fazer profissional; a manutenção ou implementação da promoção à saúde, da integralidade da 
atenção e; o acolhimento da população. A ESF veio consolidar os princípios do novo modelo de reorientação da saúde 
brasileira, por meio de ações de promoção, proteção da saúde e de prevenção de doenças. O presente trabalho objetiva 
apresentar um cronograma formulado como proposta de intervenção pelo grupo de alunos da Residência Multiprofissional em 
Urgência e Emergência da UNIPAMPA/Uruguaiana/ RS. Trata-se de um relato de experiência desenvolvido em uma ESF do 
município de Uruguaiana/RS a partir da elaboração de um cronograma elaborado para atender as demandas dos profissionais e 
para contribuir com a melhoria da qualidade da assistência.As intervenções planejadas foram: Capacitação aos profissionais 
da equipe, sala de espera, saúde escolar e visitas domiciliares. Os temas foram distribuídos a partir de dados que informavam 
as fases de maior incidência de agravos.Com este trabalho observou-se importância de realçar o atendimento adequado às 
urgências e emergência independente dos diferentes níveis de atenção do SUS. Já que, o papel dos profissionais da saúde que 
atuam na Atenção Básica é fundamental para promoção da saúde e para a prevenção de doenças. Logo, ele inicia com a 
detecção de situações-problemas em suas áreas de abrangência, o que é possível a partir da existência de uma equipe 
multiprofissional que tenha um olhar diferenciado frente a tais demandas da população.
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2V 3URJUDPDV GH 5HVLGrQFLD 0XOWLSURILVVLRQDO HP ÈUHD GD 6D~GH IRUDP FULDGRV SHOD� � � � � � � � � � � �
/HL Q� ������ GH ����� FRP rQIDVH QD IRUPDomR GH WUDEDOKDGRUHV SDUD R 6LVWHPD ÒQLFR GH� � � � � � � � � � � � � � � �
6D~GH �686�� 1DVFHUDP FRPR DUWLFXODo}HV HVWUDWpJLFDV VXEVLGLDGDV SHORV 0LQLVWpULRV GD� � � � � � � � � �
6D~GH �06� H (GXFDomR �0(&�� FRRUGHQDGRV SHOD &RPLVVmR 1DFLRQDO GH 5HVLGrQFLD� � � � � � � � � � �
0XOWLSURILVVLRQDO HP 6D~GH �52'5,*8(6� ����� %5$6,/� ������ 6mR GHILQLGRV FRPR� � � � � � � � � �
PRGDOLGDGH GH HQVLQR GH SyV�JUDGXDomR �ODWR VHQVX�� YROWDGD SDUD D HGXFDomR HP VHUYLoR�� � � � � � � � � � � � �
&DUDFWHUL]D�VH FRPR XP SURJUDPD GH FRRSHUDomR LQWHUVHWRULDO FRP ILQDOLGDGH GH IDYRUHFHU D� � � � � � � � � � � �
LQVHUomR TXDOLILFDGD GRV MRYHQV SURILVVLRQDLV GH VD~GH QR PHUFDGR GH WUDEDOKR� 7HP FRPR� � � � � � � � � � � � �
SULQFLSDLV REMHWLYRV� R DSHUIHLoRDPHQWR SURILVVLRQDO� D KXPDQL]DomR QR ID]HU SURILVVLRQDO� D� � � � � � � � � � �
PDQXWHQomR RX LPSOHPHQWDomR GD SURPRomR j VD~GH� GD LQWHJUDOLGDGH GD DWHQomR H� R� � � � � � � � � � � � �
DFROKLPHQWR�GD�SRSXODomR���%5$6,/���������

'HVWD IRUPD� D 5HGH GH $WHQomR jV 8UJrQFLDV H (PHUJrQFLDV YLVD DUWLFXODU H LQWHJUDU� � � � � � � � � � � � � �
WRGRV RV HTXLSDPHQWRV GH VD~GH SDUD DPSOLDU H TXDOLILFDU R DFHVVR KXPDQL]DGR H LQWHJUDO DRV� � � � � � � � � � � � � � �
XVXiULRV HP VLWXDomR GH XUJrQFLD H HPHUJrQFLD QRV VHUYLoRV GH VD~GH GH IRUPD iJLO H� � � � � � � � � � � � � � �
RSRUWXQD� (VVD UHGH p RUJDQL]DGD DWUDYpV GD HVWUXWXUDomR GH QtYHLV� VHQGR TXH� DWXDOPHQWH� D� � � � � � � � � � � � � �
DWHQomR SULPiULD FRQVWLWXtGD SHODV 8QLGDGHV %iVLFDV GH 6D~GH �8%6� H (TXLSHV GDV� � � � � � � � � � � �
(VWUDWpJLDV GH 6D~GH GD )DPtOLD �(6)�� 2 QtYHO LQWHUPHGLiULR GH DWHQomR ILFD D FDUJR GR� � � � � � � � � � � � � � �
6HUYLoR GH $WHQGLPHQWR 0yYHO GH 8UJrQFLD �6$08�� GDV 8QLGDGHV GH 3URQWR $WHQGLPHQWR� � � � � � � � � � � �
�83$ ��K�� H R DWHQGLPHQWR GH PpGLD H DOWD FRPSOH[LGDGH p IHLWR QRV KRVSLWDLV �%5$6,/�� � � � � � � � � � � � � � �
������ /RJR� D 5HVLGrQFLD 0XOWLSURILVVLRQDO HP 8UJrQFLD H (PHUJrQFLD YHP FRP D SUHPLVVD� � � � � � � � � � � � �
GH�DUWLFXODU�H�LQWHUOLJDU�HVVD�UHGH�SDUD�EXVFDU�VXSULU�DV�QHFHVVLGDGHV�GH�FDGD�VHWRU��

$ (6) YHLR FRQVROLGDU RV SULQFtSLRV GR QRYR PRGHOR GH UHRULHQWDomR GD VD~GH� � � � � � � � � � � � �
EUDVLOHLUD� SRU PHLR GH Do}HV GH SURPRomR� SURWHomR GD VD~GH H GH SUHYHQomR GH GRHQoDV�� � � � � � � � � � � � � � �
&RQILJXUD�VH FRPR SULPHLUR UHFXUVR GH SURFXUD GR XVXiULR SDUD UHVROXomR GH VHXV SUREOHPDV� � � � � � � � � � � � �
GH VD~GH �%5$6,/� ������ 3RU VHU XPD GDV SRUWDV GH HQWUDGD GRV XVXiULRV GR 686 H� � � � � � � � � � � � � � � �
UHIHUrQFLD FRQVWDQWH SDUD R SULPHLUR FRQWDWR� D HTXLSH SRGH GHSDUDU�VH HP VXD SUiWLFD GLiULD� � � � � � � � � � � � � �
GH DWHQomR D XPD SRSXODomR DGVWULWD WHUULWRULDOPHQWH� FRP XVXiULRV HP VLWXDomR GH ULVFR GH� � � � � � � � � � � � � �
PRUWH LPHGLDWD RX PHGLDWD� 1HVWDV VLWXDo}HV� RV SURILVVLRQDLV GHYHP HVWDU SUHSDUDGRV SDUD� � � � � � � � � � � �
UHFRQKHFHU VLQDLV H VLQWRPDV H HVWDELOL]DU RV VLQDLV YLWDLV GD SHVVRD� VH QHFHVViULR� 7RUQD�VH� � � � � � � � � � � � � �
SHUWLQHQWH DRV SURILVVLRQDLV� QmR VRPHQWH D IRUPDomR HP SURPRomR GD VD~GH H SUHYHQomR GH� � � � � � � � � � � � � �
GRHQoDV� FRPR WDPEpP D TXDOLILFDomR H DSUR[LPDomR FRP R SULPHLUR DWHQGLPHQWR GH HYHQWRV� � � � � � � � � � � � �
LQHVSHUDGRV� $SHVDU GD GHILQLomR GD (6) VHU FRPSUHHQGLGD FRPR QtYHO GH EDL[D� � � � � � � � � � � �
FRPSOH[LGDGH QR XVR GH WHFQRORJLDV� DV XUJrQFLDV H HPHUJrQFLDV SRGHP RFRUUHP IRUD GH XP� � � � � � � � � � � � � �
DPELHQWH�KRVSLWDODU�H�QmR�SUHVWDU�DVVLVWrQFLD�FRQVWLWXL�VH�HP�QHJOLJrQFLD�SURILVVLRQDO��

'LDQWH GR H[SRVWR� R SUHVHQWH HVWXGR REMHWLYD DSUHVHQWDU XP FURQRJUDPD IRUPXODGR� � � � � � � � � � �
FRPR SURSRVWD GH LQWHUYHQomR SHOR JUXSR GH DOXQRV GD 5HVLGrQFLD 0XOWLSURILVVLRQDO HP� � � � � � � � � � � �
8UJrQFLD�H�(PHUJrQFLD�GD�81,3$03$�8UXJXDLDQD��56��
�
��0(72'2/2*,$��

�
7UDWD�VH GH XP UHODWR GH H[SHULrQFLD GHVHQYROYLGR HP XPD (6) GR PXQLFtSLR GH� � � � � � � � � � � � �

8UXJXDLDQD�56 D SDUWLU GD HODERUDomR GH XP FURQRJUDPD HODERUDGR SDUD DWHQGHU DV GHPDQGDV� � � � � � � � � � � � �
GRV SURILVVLRQDLV H SDUD FRQWULEXLU FRP D PHOKRULD GD TXDOLGDGH GD DVVLVWrQFLD� $VVLP� R� � � � � � � � � � � � � �

$QDLV�GR�����6$/2�,17(51$&,21$/�'(�(16,12��3(648,6$�(�(;7(162���6,(3(�
8QLYHUVLGDGH�)HGHUDO�GR�3DPSD���6DQWDQD�GR�/LYUDPHQWR����D���GH�QRYHPEUR�GH������



SURJQyVWLFR GH UHFXSHUDomR GR XVXiULR GR VHUYLoR TXH SURFXUD D $WHQomR %iVLFD �$%� FRPR� � � � � � � � � � � � � �
XQLGDGH UHVROXWLYD SDUD DJUDYRV GH VD~GH RV DSUR[LPD GHVWHV FRP DPELHQWH SDUD XP SULPHLUR� � � � � � � � � � � � � �
DWHQGLPHQWR��

&RP WDO VXEVtGLR� KRXYH XPD DQiOLVH FRP D HTXLSH GH TXDLV Do}HV VmR GHVHQYROYLGDV� � � � � � � � � � � � � �
QHVWH FHQiULR H FRPR SRGHULDP VHU DPSOLDGDV FRP D LQVHUomR GD 5HVLGrQFLD 0XOWLSURILVVLRQDO� � � � � � � � � � � � �
SDUD LQWHUOLJDU D UHGH� $SyV GHEDWHV� HOHQFDUDP�VH RV WLSRV GH LQWHUYHQo}HV D VHUHP� � � � � � � � � � � � �
GHVHQYROYLGDV H FRPR HODV VHULDP DERUGDGDV DR ORQJR GH XP DQR� DV TXDLV IRUDP UHJLVWUDGDV� � � � � � � � � � � � � � �
HP�XP�FURQRJUDPD���
�
��5(68/7$'26�H�',6&8662��

�
$V LQWHUYHQo}HV SODQHMDGDV IRUDP� &DSDFLWDomR DRV SURILVVLRQDLV GD HTXLSH� VDOD GH� � � � � � � � � � �

HVSHUD� VD~GH HVFRODU H YLVLWDV GRPLFLOLDUHV� 2 FURQRJUDPD IRUD SHQVDGR GH PDQHLUD TXH� � � � � � � � � � � � �
KRXYHVVH XP URGt]LR HQWUH RV UHVLGHQWHV� 2V WHPDV IRUDP GLVWULEXtGRV D SDUWLU GH GDGRV TXH� � � � � � � � � � � � � � �
LQIRUPDYDP DV IDVHV GH PDLRU LQFLGrQFLD GH DJUDYRV� ORJR GH SURFXUD GD SRSXODomR SHOD� � � � � � � � � � � � � �
XQLGDGH��UHVXOWDQGR�QD�7DEHOD����
�
7DEHOD �� &URQRJUDPD GH DWLYLGDGHV SUiWLFDV GD 5HVLGrQFLD HP 8UJrQFLD H (PHUJrQFLD�� � � � � � � � � � � �
8QLSDPSD��

0rV� $WLYLGDGHV�
$EULO� 6D~GH�DPELHQWDO��GHVFDUWH�GH�OL[R��

� 3RVVLELOLGDGHV�GH�DFLGHQWHV��
� /HV}HV��*UDX�GH�FRPSURPHWLPHQWR�H�7UDWDPHQWRV��
� 'HVFDUWH�H�6HSDUDomR�GH�OL[R�

0DLR� �

7LSRV�GH�YLROrQFLD�

� &DXVDV�H�VXDV�FRQVHTXrQFLDV�

� )RUPDV�GH�FRPEDWH�H�PDQHLUDV�GH�DWXDomR�SDUD�

PXGDU�HVVH�FRQWH[WR�VRFLDO�

�
-XQKR� $FLGHQWHV�GRPpVWLFRV�

� 4XHLPDGXUDV�

� 3ULPHLURV�VRFRUURV�

�

�
-XOKR� $JUDYRV�GH�GRHQoDV�UHVSLUDWyULDV�

� 3QHXPRQLD� '32&� JULSH H UHVIULDGR� EURQTXLROLWH� DVPD�� � � � � � �
WXEHUFXORVH�

$JRVWR� $JUDYRV�GH�GRHQoDV�FDUGLRYDVFXODUHV�
� ,QIDUWR�DJXGR�GR�PLRFiUGLR�
� +LSHUWHQVmR�DUWHULDO�VLVWrPLFD�

6HWHPEUR� 6HWHPEUR�$PDUHOR�
� 3UHYHQomR�GR�6XLFtGLR�
� 0DQHMR�GD�FRQYXOVmR�H�VtQFRSH�

2XWXEUR� 2XWXEUR�5RVD�
� 3UHYHQomR GRV FkQFHUHV GR FROR GR ~WHUR H GDV PDPDV H� � � � � � � � � � �
SDUWLFXODULGDGHV�GD�6D~GH�GD�0XOKHU�

1RYHPEUR�� 1RYHPEUR�D]XO�

$QDLV�GR�����6$/2�,17(51$&,21$/�'(�(16,12��3(648,6$�(�(;7(162���6,(3(�
8QLYHUVLGDGH�)HGHUDO�GR�3DPSD���6DQWDQD�GR�/LYUDPHQWR����D���GH�QRYHPEUR�GH������



� 3UHYHQomR�GR�FkQFHU�GH�SUyVWDWD�H�6D~GH�GR�+RPHP�
� $JUDYRV�H�'RHQoDV�PXVFXORHVTXHOpWLFDV�GLVWDLV�

'H]HPEUR� ,QIHFo}HV�6H[XDOPHQWH�7UDQVPLVVtYHLV�H�RV�UHFXUVRV�SUp�H�SyV�H[SRVLomR�
� ,67¶V��
� (VWiJLRV FOtQLFRV GDV LQIHFo}HV H WUDWDPHQWR SDUD RV JUXSRV� � � � � � � � �
SRSXODFLRQDLV�

,QLFLDOPHQWH QmR IRL DORFDGR QR SODQHMDPHQWR Do}HV VREUH RV DJUDYRV H DV GRHQoDV� � � � � � � � � � � � �
UHVSLUDWyULRV SUHYLDPHQWH DR SHUtRGR GH VXD PDLRU LQFLGrQFLD� PHVHV GH MXQKR H MXOKR� /RJR�� � � � � � � � � � � � � �
DV Do}HV HP QtYHO GH DWHQomR SULPiULD j VD~GH LQLFLDOPHQWH QmR FRQWULEXtUDP SDUD R� � � � � � � � � � � � � �
IRUWDOHFLPHQWR GD FRPSUHHQVmR GD SRSXODomR D UHVSHLWR GRV QtYHLV GH FRPSOH[LGDGH GD� � � � � � � � � � � �
DWHQomR�j�VD~GH��

e QRWyULR TXH Ki XPD VREUHFDUJD GRV VHUYLoRV GH SURQWR DWHQGLPHQWR SRU SHVVRDV FRP� � � � � � � � � � � � � �
TXHL[DV FRPSDWtYHLV FRP D DWHQomR SULPiULD� FXMRV SURFHGLPHQWRV SRGHP VHU RIHUHFLGRV SHOD� � � � � � � � � � � �
(6)� DXPHQWDQGR D GHPDQGD H FRQJHVWLRQDQGR R VHUYLoR KRVSLWDODU �*$&&,$ %$9$ HW DO��� � � � � � � � � � � � �
������ 3UHVVXSRQGR LVVR� Ki D QHFHVVLGDGH GH LQWHUYLU WDQWR QD HODERUDomR GH WHPiWLFDV� � � � � � � � � � � � �
YROWDGDV SDUD D HGXFDomR GD SRSXODomR TXDQWR GDV HTXLSHV GH VD~GH� TXH WDPEpP FRQWULEXHP� � � � � � � � � � � � � �
FRP HVVD VREUHFDUJD� PHVPR TXH HP PHQRU SURSRUomR� 1RV HVWXGRV UHDOL]DGRV SRU 7RUUHV H� � � � � � � � � � � � � �
6DQWDQD ������� ����� GRV SURILVVLRQDLV GH (6) HQWUHYLVWDGRV QmR LGHQWLILFDUDP RX� � � � � � � � � � �
LGHQWLILFDUDP LQFRUUHWDPHQWH RV VLQDLV H VLQWRPDV GH DJUDYR j VD~GH� WHQGR D PDLRULD� � � � � � � � � � � � �
VROLFLWDGR DMXGD DRV FROHJDV GD HTXLSH IUHQWH D DOJXPD VLWXDomR HPHUJHQFLDO� $ PDLRULD GRV� � � � � � � � � � � � � �
SURILVVLRQDLV QmR VH VHQWLX SUHSDUDGD SDUD DWXDU HP VLWXDo}HV GH HPHUJrQFLD H QmR GRPLQRX R� � � � � � � � � � � � � � �
FRQKHFLPHQWR WHyULFR�SUiWLFR GDV XUJrQFLDV H HPHUJrQFLDV H PHWDGH GHOHV QmR FRQKHFLD R� � � � � � � � � � � �
VXSRUWH EiVLFR GH YLGD� R TXH UHIOHWH PDLRUHV LQYHVWLPHQWRV QD (6) SHORV JHVWRUHV H D� � � � � � � � � � � � � � �
QHFHVVLGDGH GH FDSDFLWDomR GRV SURILVVLRQDLV GD (6)� VREUHWXGR SDUD WpFQLFRV H $JHQWHV� � � � � � � � � � � �
&RPXQLWiULRV GH 6D~GH �$&6�� EHP FRPR R HVWDEHOHFLPHQWR GH SURWRFRORV GH DWHQomR GH� � � � � � � � � � � � �
PDQHLUD�UHGX]LGD���

$ LQVHUomR GH UHVLGHQWHV HP 8UJrQFLD H (PHUJrQFLD GHQWUR GDV (6) DLQGD p XP� � � � � � � � � � � � � �
GHVDILR� SRLV D DXVrQFLD GH WHFQRORJLDV GXUDV H D DVVRFLDomR GHVWDV FRP D DERUGDJHP� � � � � � � � � � � � � �
SURILVVLRQDO GDV XUJrQFLDV H HPHUJrQFLDV DFDEDP SRU HQXYLDU DV Do}HV GH SURPRomR j VD~GH H� � � � � � � � � � � � � � �
IRFDOL]DU DV GH PDQXWHQomR GD YLGD� +i TXH VH LQYHVWLU QD IRUPDomR GH SURILVVLRQDLV H QR� � � � � � � � � � � � � � � �
HPSRGHUDPHQWR GD SRSXODomR SDUD TXH D EXVFD SRU VHUYLoRV GH VD~GH QmR RFRUUD VRPHQWH QD� � � � � � � � � � � � � � �
SUHVHQoD�GH�SURFHVVRV�GH�DGRHFLPHQWRV�Mi�LQVWDODGRV��/8':,1*�H�%21,/+$���������

�
�
��&216,'(5$d®(6�),1$,6��

�
&RP HVWH WUDEDOKR REVHUYRX�VH LPSRUWkQFLD GH UHDOoDU R DWHQGLPHQWR DGHTXDGR jV� � � � � � � � � � �

XUJrQFLDV H HPHUJrQFLD LQGHSHQGHQWH GRV GLIHUHQWHV QtYHLV GH DWHQomR GR 686� -i TXH� R SDSHO� � � � � � � � � � � � � � �
GRV SURILVVLRQDLV GD VD~GH TXH DWXDP QD $% p IXQGDPHQWDO SDUD SURPRomR GD VD~GH H SDUD D� � � � � � � � � � � � � � � � �
SUHYHQomR GH GRHQoDV� /RJR� HOH LQLFLD FRP D GHWHFomR GH VLWXDo}HV�SUREOHPDV HP VXDV iUHDV� � � � � � � � � � � � � �
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